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���!��� ��"������ �*����(��!���%����
�$ ��(�� ��������0�!���

�

������#�������0& ��? �������*��(�/%���*���$��
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�!!�� !�1���@#*��$� (���$������*���#�1& ������$���!������@�!��(�*��0 ���� � ��0���$�����*���$���

#��!���!�� ����!������-�A���$�!�����������*����*�?�$�����*����0 ?1� ��$������1����������������

!������$����1-�����0��������$��? �0� �*���1�����#��� ����$��$ ?�����!������(�0& ��� ��1� �����

����������!!�� 0 ?1� � $����� ��$$�����1��� $�!!��� ������ %�1 ���� ���� 0& �?!!������ ��!!� �? ����

#������ ��?��!�!#�*� ���$���*����*����� -��

�

������ 0� �*���1� �50�� � &�� 1 ������� ��!!� ���� 1���$� ��� #����1��� 0& ��?�!��� 0& � ����������� �� !��

$��� %������1� �?� ��� �� �� �*�������(� �?��$� $���*!�1�� !������(� 0& ��� ��1� ���� #��!���!�� � ���

��������(� 1�� %�� �1� ��!!� ��� �? ������ �? �-� "!����*�� � � ����*���� ���� �5�!�11& �� �������� ��

!������#�����(� !������� ���� �? �!������(� #��0 ?�� �?��!� ����������!!�� ��$� ����*�� ����*�� -� ����

��� ����*���� ���*������� ��? �������*��!�1������0� �*���1����������0& #������ ��������!�1��*��5��

�?�$�����*��� ��$� �������� * ���(� �@�!� ���� ����-����� &�� 1 �������$�����!�1��*�� ��������� � �

�� $���#���*� $��� �!�*�� *��!�������� ���!5�$����� � �?��$� *��!������� �����?!!����!5�(�

0���$���!�1����������������!!��� $���#��*-�� %����(� � � ��� ��$$��!�11���1�������!��1������� �

���� #�1?�1��#�*�� �� ��?� 0� �*���1�� �@�*�� �� � ����� ����$!���� 1���$� *��!�������� ���� �@#� � $���

*����� �$��� % &������� � �� �!�*�� ������ -� �� ���� 0& ���� 0� �*���1�� �@�*���� ��1? � ;3� *����� �$���

% &������� (� �� ���� ��� �� � �@�*���� 9:� *����� � �� � 9;� ����� ��� �� ��?����� ��$� ��*!#�� ����� ��

��#����-��

�

>� �*���1������� �����*����� �$���% &������� ��0���#��!��� ��������0& ��� � ������ !����� ���*���-�

��#�����0� ������ ��������!*���1����!���������1����!����$���? �!������-�����!����������������� �*���

��!*�����$�����B* �0�0�!�B���������0& ��� ��1� �*����� *��0& ����� !��� ��!�������� � ��#!����0 ?�����

�!�*����!��#��� ��-������!��#����0�*#�� � ��?�����%�� � ���!!����������*���������? �!��������#��0 ?��

�? �����*����������������!!���� ���*���-�������!��1�����5����� 0?�1� �#������ !��������������� ����

#��!���!�� ����0& !#��� ���������������!!���&*����-������@#*��$�������!��$�����*����� ��� �%%���

��!*��� ��%�1 ��� ��?��!�* ����!�1�(� �@�!�!�1����$����!�1����$������� -�A���$��� �� ������&����

��$�  ��!����� #��0������ ���� �������� ��� 0& � ���� *�$�� 0& � %�* �0��!��� ���� $����1� �� !�������� ����

0& ��� ��1����� 0& �5�!��� �� !������� !����� ���*���-������@#������#�$����1��� 0& �$�����*��� ��$�

!��� ���!*����!#�!�1�����$�����������!!���������!�1��*C�����#���?�0& �����1�$���!��������&��1���$�

#��!���!�� ����$����1(�� ������������������!�1���-��

�

�������� ����#��!����� !�������*��� !��� ��� �?��!� ��$�0& ��� *��� ���? �$�!@&������� �%!����������

�����1�1���������? ������*#!�# �����*��!����� �������? ������$&����-��? ������$&����*����� *��

��$��������$?!��$�1����������!���$����1������� �1���$�!��� ��!������-��? �����@�!��*��������

� ��*�� �������� ��� !������� �� ���� *�$�!���� �*������ 0� $��� 1���$� �?��!� ��!!��� ��$� %����*�!��-�

���*#�� �����!@#����������*�0& ��?�������������� ����!���������$���� ���*�$��$�������������!!������

���!�1�� 0 ?1� � ����� *��� !50���� #�� # � �? ������� #���� %& � ��0& !����� ���# !�1�� �� �� @�� �? ������

����!��1-�
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������� �$�����0�	� ��1��������(�/%���*���$��G���� ���5�

�

�� ��#�� �!!������(� E����� ���� �!��� %�� �� �� ���� ��� !�0�� ����!0(� �0���� ���0 ���� �#$��� %���1�� E����

���� ������� �0� �#00� ��1-�
� �#1�� �#00� ��1(� �#$���%���1�� � �� �!��� 0�����%5�H#���������0� ���� �

�E�� ���������� ���� ���� $�����1� �0� !�0�-� 	� ��1� �������� ���� � ��#���� ��#����� ��� ����  ��!$�� �0�

�#00� ��1(� ����1��� ���� ����������!� H#�������(� E��!�� ���� ����������� %��E���� ������ ��������� ����

���� � �!����������� �����E��1�������E�!!�������������������-�

�


���� ��#�5� ��$�� ��$� ��������!5� �� �#1�� ��������� #��� �������1� �0� ���� �������D�� E� !�� ����

�$������� ��� ���� � � �������� �#��� ��� �#$��� �#00� ��1(� ����1�� ���� ���� ������� �0� ���������� ���

$�*�������� �%#���������# ���1��� �-�	!�����!!5���������������������� �E����������������������D�!�0��

���#�����(� �#00� ��1� ���� �#00� ��1� ��� ����������� E���� �� �(� ��� ���1� 0 �$� %���� ����������!� ����

������!��������-�
������� �����!��� ������������%���������� ��1����������������� ���� ������ �����

� ��#������� ��� ����!�1���!� ���E� �0� �� �#$��� %���1� ��� ��� �����5� �0� %��5(� ��#!� ���� ��� ��-� 
���

��� �!!� $������!�1���!� ��� ����� ��� �� $���#���� ���� ����!���� �� ��#�� H#�!�������� $������� �0�

���!5���� �#������H#�!���������������� ���!5���(������$���!�15���������������!��� $���#����-�
���

��#�5�������� ���!�+%��������������������������� ���1�����������E�� ���� ���� �@�����E�� ������������

%������!!�������� �#1��H#�!������������ ���E��E����E�$����#00� ��1�0 �$�% ���������� ������ ��#��

���1��-� ��� ���� 0� ���  ���� ��� � �@���� ;3� E�$��� E���� % ����� ����� � � �� ���!#���(� ��� ���� �������

� �@����9:�E�$����������� �����!�������9;��0�����E�$��-�

�


��� ���� ������E�������E�$���E����% ���������� ��0�������� ������������1��������� ��� ���������

���!�0�-�
�����#�5�������#���%5�������� � ���������0��������# ���0��#00� ��1������0��#00� ��1���#����

%5��� �-�
�����#00� ��1�0 �$������ �����%������ � ����������B0��!���0�0� ���B��������������1�������

����������00�����0��!!�������1��#00� ��1�� �� ��#!���0 �$������� ��#���� ����#����-������� ����#�5����

0��#���� ��� ���� ���� �%#���� ���  ����!��1� �#00� ��1� ��#���� %5� �� �� 0 �$� �� �� ��1� ������!� ����

����������!��������0����E-�
����5���������0�������#�5�����# ��������#00� ��1���������D����� ��������0�

!���������0�����������!���� ����1-�����!!���������E��!���#$���%���1������������%���00!�����(����������

����!����%���!5(���5������������ ��#�!���$�������-�
� �#1������� ��������0������������ ��!��5(�������

�� ��������������������������� #11!��0� ��00� $����������$�����1�������� ��#00� ��1�%5�$������0���

����1������ ���E�!��0� !�0������������ ����������0� !�0�-�
��������������!!��1��������#$���%���1�

E����#00� �� ���#!��$���!5� ���� � ������������������!���������!�1���!C���������1� ������!�������E����

!�0�������������� �#1������ ��������0�$�����1(�� ������������������� ��#�!��5-�

�


��� ��������D� ���� ������� �#00� ��1� ���� %�� �!!�������� ��� E�!!� ��� �������0���� ��� �� �� ��1�

���� ��$����������(��$��1����� �����1�(���������������� ��1��#!�# ������H#�!������ ��������� ��1�

����#��� �-�	� ��1�����#��� �� ���� �� ������ ����������0�1�������� ����$�����10#!� !�0�� ���� ��#��

�!!������� �#00� ��1-� 	� �� ����!0� ���(� ��E��� (� �!��� ��#��� ���� ��������� �#00� ��1� ��� �� ��$�!���

� �������������%5�� #�����������������$���-�	������ ����������!�1����0���������������%��#��� ������

����� ��������D� �#00� ��1� ���� ���� � �� #11!�� E���� ����������!� ���� ��� ��#�!� H#�������� ������� %��

���!�����0 �$�,�!�0�����#���0��� ��1�%#�����#!��%�����# �!!5����� �� ����������� 5��� ��1�������-�

�

"�5E� ��)��� ��1��������(��#00� ��1(����������(�������(��� $���#����(�% ���������� (������ -�
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������!��1���1 #��� ���1��?�0&!@������ ��*!� ���$������ �0� � ����� �������$�����00 � ���

9+8-�

�

9-� � $��(�'-(� �����0�!��(� �-(� 	� !����(�'-(�N�
�$ ��(� �-� <2339=-� ������������ �0�

����1�� ��� !�0�� �� ��������� �$��1� E�$��� E���� % ����� ����� � ��$������ ���

��$�!�$���� 5��� �-�	
���
�����
������������
�����
����<4=(�972+233-�

�

��� � $��(�'-(�N������0�!��(��-�<2332=-������1�E����% ���������� �+������!!��1���0�

��������������� �������0� ���-�	
���
�����
������������
�����
����<O=(�273+27;��

�

4-� � $��(� '-(� �����0�!��(� �-(� ������!$(� �-(� N� 
�$ ��(� �-� <2332=-� 
��� 0���� �0�

�#00� ��1� �$��1�E�$���E����% ����� ����� � +� %���1� ��� �� 0��!�� �0� 0� ���-�����
��

�
���������<2=(�7;+934-�

�

O-� � $��(�'-(�N������0�!��(��-�<2334=-�
�����������#00� ��1��$��1�% ���������� �

��������� +� �� H#�!��������$����5�������-��
��������
��
�����  
�
������ �!<O=(� 893+

82:-�

�

8-� � $��(� '-(� �����0�!��(� �-(� ������!$(� �-(� 
�$ ��(� �-(� N� � �*����(� "-� <2334=-�


��!��� �� �� ��� �� ��# ��� �0� �#00� ��1� +� ��� ���� � ������ ��#�5� ��� % ����� ����� �

������������� ������-�"�
#�
$����
%����!#�!#!�&-�

�

�#%!��� ����� ��*!� ��� ��$� 5�*�����������!��1���$������5 �1��+�������� ������!!?��!��-�
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��!�����1 ----------------------------------------------------------------------------------------------------------------------------- 9�

�50��(�0 ?1����!!���1� ���������1�--------------------------------------------------------------------------------------- :�

>& 0& ��?�!���������� ����*��#�1?�1��#�*�� ----------------------------------------------------------------------- 7�

�? �������*����������!�1��*��#�1?�1��#�*�� ---------------------------------------------------------- 7�

"!����*��? �������*��----------------------------------------------------------------------------------------------- 93�

�?1 ������ �!��%�1 ����0& �������!��1�� ----------------------------------------------------------------- 99�

����� ��# ���������1� ��0� �*���1 ----------------------------------------------------------------------------------- 9O�

����!������ 0� �����������% &������� ���$�#�� 5�*�0& �!������------------------------------- 9O�

'���*!�1��!������------------------------------------------------------------------------------------------------------ 9;�

���� ���!�������1���$�$&����������!�1��� -------------------------------------------------------------- 97�

�? �!������������������� ��#��!���!�� �����? � ------------------------------------------------------- 23�

���*������? ����� ----------------------------------------------------------------------------------------------------- 24�

�#$$� ��1����0& 0& ��?�!��� ------------------------------------------------------------------------------------ 2;�

'�����!�1��*��#�1?�1��#�*�� �����1���$0& ���� ---------------------------------------------------------- 27�


� $���#���*�$�����!�1��*�������--------------------------------------------------------------------------- 49�

��!������0� $���� �������������$!��1---------------------------------------------------------------------- 44�

���!5�$����� ---------------------------------------------------------------------------------------------------------- 48�


�!*���1�������� �%�!����1 ------------------------------------------------------------------------------------------- 4:�

> ?����!��#��� ���!!���� �#����*!��1---------------------------------------------------------------------------- 4P�

>� �*���1����*--------------------------------------------------------------------------------------------------------------- 47�

���#!��� ----------------------------------------------------------------------------------------------------------------------------- O9�

���#$K����� ��*!� ��----------------------------------------------------------------------------------------------------- O9�


�!*������5���� ------------------------------------------------------------------------------------------------------------ O8�

��$$��0������������1������#��0 ?����!��#��� �� ---------------------------------------------------- O8�

�5�*�!%�1 ��������*� ��#%������������ �#����*!��1��---------------------------------------------- O:�

����*�� ����!���������������������� !� -------------------------------------------------------------------------- OP�

>& !#��� ���������!�1��*���&*���� ---------------------------------------------------------------------------- OP�

"�$��0& �%�* �0��!��------------------------------------------------------------------------------------------------- 83�

������������0& ��� ��1,0& �5�!��----------------------------------------------------------------------------- 84�

"�$����0& ���!�������������1 �����------------------------------------------------------------------------- 88�

����*�� ��?��? �������������--------------------------------------------------------------------------------------- 8P�

���� �������&*���!����������? ��� ----------------------------------------------------------------------------- 8P�

����1 � ����5������*��� �� ��#�� ����� ���1$����������$&���------------------------------------- 8P�
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��!*��� ��$� #��0 ?�-������� 1�!!� � %!���� ������ ��� ��$��� #*�# � ���� ���� �@#� � ��$� %�!�� �

#��� !�1�0& �� ��*�!�9�����2-�

�

��� ������ 0& � ��� �1��� 0� �*���1�0 ?1� ��� ���*���� 1���$� ��0� $���� ���� %� ����!�� -�����

1@� ��� ��� 5�*� ���� *����� ��� ��$?�1�� 0�!!� ����� *#���� ��� �� �?� ��� ���*�!�� 0 ?1�� #���� ����

%��* �������������!�������!��-�������� �����&���������� �1���$�0& ��@#*��$����0& �?!!�����

�������������������������������������������������
O
�����%� � ���!���?������������������$!��������������������� ����$�����*�?��?�����@�$0& �!�� �$�!!���

1 #��� ������������ ������!�*���? �0� $� �������� �������*������0& �!�11�������!��#��� -�I�$0& �!�� �$�!!���

���%?���1 #��� �������������� ��*� ����*������ ����$$�����1�<���	� !����(�� $��(�6��*$��(�N�
�$ ��(�

2339=�



�

� 8� � �

��!!� ��!�� ���� � �%%���� *�������� !��� ���� ��������� ��$� !������� �������-� ���� ��$� %���� �

��$$���������!��1����0�$���!��#��� �� ��!�*����0�!!����*!� �������������5�����#�������(�

B����!����$����������� ���1���B��� �����%# ���0& ���0� $���� ������?��!�*������#�!!���$�

����������!!� %�$� *�!��� ��$�� #��0 ?�� !������� ���� !��� ��� !������-� ���� � �%%��� ���

% &������� �� ���$������0� $����#�� 5�*������)�B��$�����������%!��B��!!� ���$�����B�!!���1�

 �$����B-�>� �*���1���#�1& � �������� � ��1� ���$���*!�1�� 0���$�������#��!���!�� � ���

����������!!����# ������� ��� ��0�� ��5���� ��1(�0& �@#����1�����0& ��?�!������������������ �

��$�� �%%�������% &������� �#��!��� ���$���# ���1����!!� �� ��������1����!�� ���1�#��� �

�@#*��$���(� !����(� ������������? ��������1?�1-����������1!� ��������� ����#��!���!�� U�

����� ������1�!�1���0 ?1��0& ������? ���������*�������0?�*#��*����$��������� ������ !�����

!������-� ��� �?���� ������� ��� �&*����� �0�� � ��$$�����1� $�!!��� 0& ��?�!��� 0& � !������(�

����������!!�� 0 ?1� � ���� �? ������ 05!!� � ����  ?������ ��$ #$� �� ��� �? �������*��!�1��

��� �������� ��-�

�

�
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J�� 1 ��������50�� �0� �*���1�����!!�����1���$����#����1���0& ��?�!���0& �������������� !�(�

$��� %������1� �?� ����������� #��!���!�� � ���� �� �� �*������� %�� �� ��!!� 0& �5�����

���*�1?�1� ��$�����? �������? �-��

�-� "!����*�� �� � 0� �*���1��� ��$� �50��� ���� �5�!�11& �� �������� �� !������(� !��� ����

!������������? �!�������#��0 ?������������!!����������*������*�� -�����������0���� �����

0& �@#��(� %�* �0��� ���� �5���� �� 0& ��?�!���� 0& � ��$$�����1��� #��!���!��� ���

0& ��� ��� !����� ���*���� ���� #��!���!�� � ��� !������� ���� *����� �$��� % &������� -�

��#����� ��� �? �� 0�*#�� � � *!����*�� �?� ��� ��*�� ����*� �? �� ���� ���� �?� *�!!����

�? �!�������-�

��-� �50����$���0� �*���1���� ����������$���� *��������? �������*��!�1���� �#����*!��1�

�$� !������� ���� �? ������ ��$� 1�1�� � #����*!��1��� ���$� ���� �5���$����*��

�? �������*����-��

�

> ?1����!!���1� �������� �����$ ?����� )�

• G��!��� � *����� � ��$� 0? � % &������� � ���� �� ��� !����� ���*���� 0& ��� ��� ����

0& �@#���� �� �?� 0�!!� �� ��!*���  �*����1U� ���� � � 0& ��� ��1���� ����%& �U� � � ����

0& ��� ��1� ��!!� �0& �@#����1U�
# �� ������� �!��� ������!!�#��!���!�� ����� ��*� (�

 ����*�����!�������������!��U�<� ��*�!�9�����2=�

• ���� � � !��������� 1����!�� ���� % &������� U� ���� �� � *����� � 0& � #��!���!�� � ���

!������������# �#��!������&������#��%!�������&������% &������� U�<� ��*�!�4=�

• 
# � %��* ���� ���� !����� � 0� �������� ��� % &������� � �� ���� �������!!�

�? �������*��!�1�!���� ��# �����0� �*���1U�
# ����*#�� ���!����� ���*���(�$����1(�

!�����������!��� ���!������U�<� ��*�!�O=�

• ����� � ����%& ���� �� ���� &*���� !������� ��$�*���� ��*��� ����? �U�
# � *���$���

����*��0& ��?������!�$��� ��������&��1���? �!�������U�<� ��*�!�8=�

�

>� �*���1�����1������ �#����*!����0� �!&���������� ���*��������?��!��#%��������$�$����-�

>& 0& ��?�!������ �%�� �1��� ��!!�&������������0 ?1� � ��!!��������!*���� � !�������� �� ��!!��5��

0� �*���1�0 ?1� (�$������!������� ���*���-������#������ �1���$��������!5����0!� ��0�!!�!����
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0 �$���!!������-�
�!!����$��!�%!����? �!��������5�!�1������!��#����4���!*���!��������� ����!!�

0& �@#��������#��� ����0���$���������#����8-��
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�" !&��01���&()#"# +#(�2+(" #��

�

��$� 0�1# � 9-� ���� � #�1? � 0� �*���1��� 0 ?�� 0& 0& ��?�!���� $��� ���� ��� ����*�� �� ���*����

1 #����� �� �? �������*����� ��$�� �� ����� 0 ?�� ��� �$�� ��*�� � �@�*���-� ����� ��# ��#����� ��

0� $�����$����5�������%�����!�����*�?���$��$�� ���?����� ��*!� ���$�%�����!�����������

%511� � �?� *!����*�,�$�� ��*�� ��#��� � ���-� ��#��� � $��� ����� 0 ?�� �������� �� *!����*��

� 0� ������ ������� *!�1���-�
�!*���1����������$�� ��*��05������� �%�0 #*�������!@#�������

�? �������*����� ���� %�!�� � ��� �!�*�� ��!��#��� ��-� ���� 0� ������ 0& �@#����1� ���

0& 0& ��?�!����1���$�!���� ��# ��#��� ��������� $���#���*���!*�����0& !������ �0� �*���1���

�?��� 0 �$� ��!!� ��� 0 ?1� � ���� ���� 0& �@#����1� ��$� ��!!��$$����$��� ����1������ 0 ?�� ���

�$�� ��*�� � ��*!� ��� %�!���� %��� 0& � ���� ��!*����� �5������-� >& 0& ��?�!���� �� � ��

�� $���#���*������� �1!�����!�� 0� �*���1�� �������(� ��0!#� ��� ��!*���1� �������%�� �1���

��!!������5��0& ��?�!���-�����������1��?�� �����������!!��$�� ��*���������$���!������� ���? �

0& �������!*���1� ���?�� *�$$������� �� &�����������!��� ����$�������-�'����*#!!����*�?�

*#���� %��* ���� � %���� �������� �� 0� $� ��� ��� ��� �!� $��� ��� ���!�*���*�  & �!��� $�!!���

�$�� ��������� �-�
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A���$����� � ��*#!� �� 0& 0& ��?�!���� ���� � @�1� ��$� 0� �*� �� ���� 0& �� ��� !��� ��� �� *����*��

$���������!*������ �������-�G�1?�1��#�*�� ���������0� �*���1�� ������? �������*��!�1��

*#��*���%��� ��$� 0� $#!� �������� ������#������� 0& ��? �������*��(�/%���*���$�(�����-�

>� �*���1����������� �*!����*��$�� ��*-�>& 0& ��?�!����%��* �����������0� $�����?1 ��0& �

������!��1������� �!��%�1 ����!�*��$����&�� ��*��&�� �����1� ��0� �*���1-�����0�!���0��*��

���*���$���������������!��1�!�11� ���!!�1 #���0& ������? ����������*��������%��* ����������

������*�����!-�

�.&2,+�+#()�3+#(��#���� "()��!� .# (3!#)�+&�

�? �������*������� ���$������ ��� ���������#����*!��*#��*������$��? ������-��������*� �

1���$������&*������0�� �������$�� ���������� ���? ����������������$�������&*������0�� �

%� �������K� ���������!�1��0& ��? ������-��

�

����� � ��� ��� � �*������ ��� �� �$� �? ������ ���� �$� !������� <� �*����(� 97P:�(� 2332C�

� �*����(� 6�����+��!����(� 
� %� ��(� ������!$(� N� '���!�����(� 9778C� � �*����� N�

������ &$(�2333C�� �*����(��� �$��(�N�'5!!5$�*�(�9777=����� �@�1���������� ���*��1������

����!�1��*��#�1?�1��#�*�� �1& �� �5�!�1�� ���?��!�*!����*����$$�����1���$��� 0& %����!���

$��� 0� �*���1-� ��� ��� ��� $���� ���� �!�� ��� ������ #�1?�1��#�*�� � � � $�����*�%�!���� ��

0& �?!!����� ��!!� �? ����� ���� �? �� ���� �5����*�!-� �� ������ ������!��1�� ��� ����*��

1 #���� ���*���� � � #�1?�1��#�*���� 0& � ��#��� ��� ��� $�����*�%�!�� �� ��!*��� $�����*���

0& ��?����$�������!%� ����������* ���(��@�!���������-� �����!�1��$��������������������!!��

$�����*� �*���#��!���������1������!�1��*� �����$�!��1����$��������!!��������� (�*����!!� �

��!!� ���� ���#-� �� �? �������*������ 1 #������1������ <� �*����(� 2339(� 2332=� !��� �

$�����*�%�!�������� ����!!�����*��������$�����*�����$�������� ��* ��*%� �������!�1�������

#��*���'�'����1�0#!!�� !��� #���?�� �� ��!�1���� $���$�����*���� �@#������ ���������� 1���$�

�������!��1���������@������*� !�*���������0��������!!�0& ���� �-��

�

�? �����������%� (�����!�1����$����? �������*����(�����$���*#��*�������*� !�*(�1���$�

����!��1� � !��� �� !������-� �? ������� �� (� �� ��!�1���� $��� �? �������*������

1 #������1������ <� �*����(� 2339(� 2332=� ��$� ����� 0 �$���� �50��� ���� !��� �� $���*!�1��
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!������-�����#�&���������������$�*���*�!!������B�? �������? �B�����%� ������������%� ��

����� �0& ������������!������-�����? ����$�������� ��������? ������1 #��$��������&��*���

���� !��� �� !������� *��� %����*���� ��$� B��*�+�? �B-� �? ������� � � ��!!� ����  ���� 0� $� ���

 �!������ ���� ���� 0& $��!����� ��� $�����*�*� !�*� 1���$� � �� ���� ����-� '������� 0& � ����

� %@#����? ��� �*� !�*�����!!����������!*���#�� 5�*��1���$�������@�!���*���@�������*� !�*���

.��� ����-�	� �����%�� �*������ ���$�����*� !�*�+�����%� $�� ��1����$�������!*���#�1& �����

%� �������K���$�$����� � ��? �����-�������@#�������? �����*��$�������$�� ������� ��������

�? �������# ����0& ��?�!���0& �$�����*������ ��1������!*���#�� 5�*����1� ���1� ���� ����*��

���� &�$@#*���� 0& � ���������-� � �?� *�!!��� �? �1�$���*��� *��� #����?� �$� �? �� ��� ��

��!�@� ����*� !�*(�$���$�*����������� (���!� ������ �$���*��������������������&��-��

�

�� �? �������*����� 0� $#!� ��� ������ ���� �? ���� ����� �� � ��$� �50��� ���� #��� !�����

$�����*����!���������!���������!�1��*�$����1-��������5�!�11& ��1���$��������$�����*����

B�� ����B� �� ��� �� ����� �0�� � %�!���� ���� �� $���� $�!!��� * ���� ���� �@�!� ��$�� ��$�

B�� �����B� �� ��!*��� $�����*��� �� ���� �� ����� �0�� � ����1 ������ ���� ��!���� %�� %��� �

!���0 ?1� ����������0& �?!!�������!!����!�1�����������������<@$0 �� �*����(�2339(�2332=-��

�

	�"#"()�,.&2,+�+#()�3�

���� *!����*�� �? �������*����� �� ��� � %!���� ������ �0�� � ��� 0& �5��� �5�� �?� %�1 ������

������*��,��� �� ���� � ����-� ����*���� $��� ������ � � ���� $��� �@�!�� ��� ���� �� $���#���*��

� %���������&*���5���� ���*��������0������������� �����0& ��$� ���$����� � ��5�*#��*���

��������!���������1 � ������? ����<� �*���������!-(�9777=-�� �*�����%�!5�� ��# �����B*!����*��

��1��B� ���� #���?� 0& ��?�!��� 0& � ����������� �$���!%� �� �� !�(� ����0���� � �����������

%�*5$$� (� ����%& ��� ����$����1��*������� ��$� �������� �� ��!��+� ���� �@#*�? ���-� ����

*!����*���? �������*�����1 #��� ���1����� ���?������� ����*�*#��*����$�$�����*�(���!���

���� �? �� ���� ��#�� � � ���� *!����*�� *��������� $��� ������������ ���� #���?� %�* �0��!��(�

0& �@#����1� ���� �5���� � �� 0& ��?�!���� ��� ���� � �*���*�(� *!����*�� �? ������� <� �*�����N�

������ &$(�977:C�� �*���������!-(�9777=-�����*!����*���? �������*������ ��?!#������ �*����

�?�������!�*���*� & �!���$�!!���1 #��$&���� ���$���� �������$�� ������������$��� ����� �

��1� �� 0� $� ��� �5� 0& �@#������ *#��*��� $��� �5�� ��0�!!����*!� � #��0 ?�� �!�*�� *!����*��
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%� ����������# ����� �@#0 ?1� �����$$�����!!�����!!C��@#*����� ��(��@#*��$�������� *����?�
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��� �$���%!��� ���1�%������(�1��� �!�����*�%B�<"� *�1�� �����6@� ���I���%����2333(�PP=-�
:
���������������!!����5*�!�1���� %��� �#��0 ?����������$�����$�%����$$� �$�����*������������-�������
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��� �&*� � ��!!� ���$��!� ���� ��!��%�������� ���� �&*� � 1���$� ���*����� ����
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��!����&*��0& �����1�$�����!!�� ������������1����� ����!�1���-�'���*!�1��!�������#����!� �
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och förstått (coming to know) till olika reaktioner, relationer med andra samt handlingar i 

förhållande till att leva med bröstcancern. Det som är obeskrivbart, som det plötsliga 

mötet med existensen utlöst av en cancerdiagnos, beskrivs även av de drabbade i 

metaforernas form. När Skott (2002) har granskat patienter med cancers� metaforiska 

beskrivningar av sin sjukdom framträder hur hotet mot livet framträder i patienternas 

uppfattningar att cancer och död är närmast synonyma. Deras kamp mot en fiende som 

invaderat kroppen är central i upplevelsen samt att denna fiende både kom utifrån och 

inifrån patienternas egna celler. I upplevelsen av cancerbehandling som ett krigstillstånd 

eller en strid sökte patienterna allierade som kunde backa upp och stödja dem i deras 

kamp.  

Mänskligt lidande 

Människligt lidande utgör i enlighet med vårdvetenskapen, vårdens grundmotiv genom 

att man ser patienten som den lidande människan. Eriksson (1994) betonar att begreppet 

lidande ger vården en ny dimension till följd av att fokus förflyttas från sjukdomsdiagnos 

och symptom till patientens lidande 14. Lidandebegreppet är med stöd av Eriksson (2001) 

vårdens grundkategori och att lindra lidande ses som motivet för allt vårdande. 

 

Den grundforskning om mänskligt lidande som pågått vid Institutionen för 

vårdvetenskap, Åbo akademi, Vasa alltsedan 1990 (Eriksson, 1990, 1993) har resulterat i 

ett antal teser om mänskligt lidande (Eriksson, 2001). I dessa teser formuleras att lidandet 

är en oskiljaktig del av livet och kan finnas tillsammans med upplevd hälsa. Lidandet 

självt har ingen egen orsak och det kan uppvisa många ansikten. Lidandet som i sig själv 

är ont innebär egentligen en kamp mellan det onda och det goda. Att lida är ett slags 

                                                 
14 Begreppet kris används idag inom vården för att beskriva en människas reaktion på ett trauma. Det finns 
olika sätt att inom psykologin/psykiatrin betrakta kriser till exempel psykodynamiskt eller PTSD-orienterat 
(posttraumatiskt stressyndrom). Dessa teorier liksom bla. skattning av depression ligger även till grund för 
viss omvårdnadsinriktad forskning, oftast med kvantitativ inriktning se tex. (Lampic, 1999). Det som 
begränsar kris och depresssions -teorierna och som gör dem i mitt tycke svåra att förena med vårdvetenskap 
är att krisbegreppet verkar som en patologisering av människors reaktioner och upplevelser. Jacobsen 
(2000) framhåller att krisbegreppet inrymmer en uppfattning att kris är en avvikelse eller anomali som bör 
behandlas och övervinnas. Ställningstagandet att i vårdvetenskapen bruka lidandebegreppet grundar sig på 
det faktum att livet normalt inrymmer svåra händelser dilemman, förluster och villkor som kan orsaka ett 
lidande. Sett i perspektiv av lidande är människan alltid hel och helig samt besitter en förmåga att gå in i 
kampen för sitt liv och sin värdighet genom lidandet.   
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����&�� 1����������$��������# �!��� ���!!������#��� �!�1��!������-������#��� �!�1��!�������*���
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���� #�$��� � $��� �1���$-� �K������ $��� � ��*�?� ���� ���*��� � � ���������� 1 #����!� ����

0& �1? ��?��?����������!�1�����$�����������$��� �����-����*�������$������ ��� ���������$�
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0& � �5����� ���� ��� �������� �� 0� �*���1��� %�0 #*���� ���� 0& ��?�� �� ��� ����� ��� ����������!!�
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�
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���1���B��#� �!��� ��B���1� ��K����������������1��� �!��� ��1�� ��������*5!��1�#��������*��

���$�*��������  ���!���&�� ���1?�1�0���$�������������0 ������*��-���$�$�������0�����

��K���$���������!�1�-�������$���05���*������*��0�����K������ ����������!��������������

��������� ���� <��$���!���� * �������� �@�!=-���������!�1�� %����*�� � �?1���A���� ��$�� �

�&@��&�� ��? ���� ���!!� ����� �������������K���$�1? �#�&�� ��@�!�����K�-���������!�1��� �

���� B��������B� ��$� ����� *��� ����1 � ��� $��� ���� ��$$�-� A���$� ������ � ������������

���*� �$�����*���$� �����������*� ��������������*��������� ���1��������$�*����$�!������

#������$�%�1� -�6�1� ����0�� �����$���05���*������ ���1���$������$���!�1��%�1� (��!!� ����
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�
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��$��������%& ���$�����1������0& �������� �-��K������<9773=��* ��� ������� �$�����*���
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5��� ���� ����*���� $��� ����!��1��(� ��$�� 0� $#!� ��� ��$� %�1 ���� ���� ����*��

0& �?!!���1�����B� <�����0�!��(� 9777(� 979=� -
28

� ���� ����*�� 0 �$� ��� � �� ���� 0�*#�� ��

!���0& ��?�!���� ���*��������$�1 #���0& �$&����������$�B� ���B�0& ����*�����-�G����$&���
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�-�-$-� *� �*�� ��� ��� ��$� ���� &�� 1 ���-� �� ����*��� �!�������� ��*���� ���� � �0�������!!��

���!�1�����$�����B���# !�1�B�����������!!���? ������$&������ -�

�!''+&"# ��,�/*&/*&(�.+�(+#�

"� ������0& 0& ��?�!����� ���������!�1��*���5�����?�$�����*�����$�������!%� ����������

* ����!�1(� �@�!�!�1� ���� ���!�1� ��$������-� ���*��� ��$� �?!!���1� ���� ��$� ������*������

1 #����!�����������*�$����1�#��0������������� ��$�����*����!!������$�����%��!#��������

��!*��� * ��� � ��� ������� ���  ����*�� 0& � ������ ���� ��� ��� ��!�1�� ���� �1 ��%� ��

0 �$!��1��*��-�'�������#��*���� !��� �$�����*�������� !��� ��&$������1�  �!������$������� ��

%� ������ ��� ��� �� $�����*� � <���� ���������=-� ���� 1 #��*���1� �� ��$� $����� � �

�? ������ � � !������� ���� �? ����� #��1�0�� ���� ��$� ���� �� �� ������� ����� !��� �� �����������

!������-� ���� $���*!�1�� !������(� ��$� #����? � �� ��$%���� $��� �@#*��$� ���� �? �����(�

����0���� ��?��������!�1��*����?�$�����*����#��!���!�� �����?��!�%� ��������$����������

���� $����1��&*����-� � "����� �� !������� ���� % &������� � %��* ���� �?� �!�*�� ����� 1���$�

B���� !����� � 0� �������B-� ���*� �� � ����� �?1��� 0� �*���1� $��� !������� ��$� �� ���1$�

* ��1�*����� �$���% &������� � ?�� 0#������ �� 0��*!���� ��# ��-�"����� �0*���!� �%��* ���� ��

����1� �� 0� �*���1� #��0 ?��$?�1�� �� ���*���� 0&!@��� ��� �*����� ����!��1� � �� ��!*�� *����� �

$���% &������� �*�$�� �0& �����0& ��� ������%�� %�����������#�����-��������� �������������

#��!�����!���������$����#����������!���&���$��0& ���������� �@#*��$(�������@�!�!�1�����

����������!!� ��$������� �&*�� !��� �� ����� !������� 1���$�1�$���*���$��� ��� �-� �� ��!�1����

$���!���0& ��?�!�����*����&*� �$�����*����!!����0& ��?�!�������$����1��������#��!���!�� -�

�������� ���? �!�������� ��?1�����$�� ��*�������? �����@�!������������*���#����?�1���$�

* ��*���1� (���1!�1� ��1� �����#��%!������? �-��

�

>& 0& ��?�!���� ����0���� � ����� !#�*� � ���� *�$�!������� -� ���� ��$� ��*���� �� ����1� ��

0� �*���1� � � 0& �@#����� *!����*�� ��#��� � ��������� �?��!� 0& ��� ��� !����� ���*���� ��$�

!������� ���� !��� ��� !������� ���� *����� � $��� % &������� -� 
# � ����������� !������� ����

������� *������#�!!�� ���� ����������!!�� #��!���!�� � $��� 0& ��� ��1� � ���� � ���������

�1���!�1���*�����������$�� *��$����� ��� ���� ����#��������#�� ������$���!��������$���

*!����*�������-��������� ��#��!���!�� ����1��������?!�1��? ���� ���#�� �����������*#�� ������

�!�*���� ���*����$��������@#�� �������*������������!���������$��������� �� 0� ��������*�+
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�? �������? ����$�������!*���1������$$�����1������# ���������*�+�? ��*���#����?��� �

@�1� ����� 0#����� �����!!�-� A���$� ���� 0& �@#���� ��� ����� 0& � ���� �? ������ ���*��� !����

0� �*���1������� ����!!�����0& �@#������#��#$������������ ������ !�����!������-������&*�����

�0�� � 0& %����!�� � $�!!��� 0& ��?�!��� 0& � !������(� ����������!!�� 0 ?1� � ���� �? ������ *���

�� �1���$�0& ���������!!0& ���5��#%��������!!�������*�$�!�����������#���� ��$��#�0� �*����

������*����$ ?��-�
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A���$� ����$���� ��� ����� #��� � ��!�� 0� �*���1�� �������� �� ��� 0 ?1� � ��� ����������!!� ����

����*�*� �*�� (��� �����&�� 1 ����������������0& ���!��������!��1���#�0� $����0�!���0��*��

�� $���#���*�-� >� �*���1���� &�� 1 ������� $�����!�1��*�� ������� � � �� $���#���*� $���

$��� �!�*�� ���!5��� �*����1� � 0& � ��!��#��� ��� <��� ��%�!!� 9(� �� 43� ���� 0�1# � 2(� �� 44=-�

������ ���*���(� ��������� ���� !������� %� & � ����������!!�� ���� ���!�1�� �*�*�� �� $�����*���

$���0 ?1� ��$�$����1�����$����1�!&������� ����0� �*� ������ *�51����&1�1 �������0���� �

���� �1��� � 0� �������� ���� ���� �1��� ���#������ �������-� �? �������*����� ��$�

�#$��������*��� �� � ���� 1 #��� �� 0�!���0��� ���� *#��*������ ������ 0& � �? �������*��� � �

1���$������#%�����*� ����� $���#���*��<� �*����(�2339(�2332=-��#%�����*� ������$�$���

�������������!!�#�0� �*������1�����? �����&*� ����0& ��?�!��%��� ���*#��*�����$�#����? �

%!���� ������ �� ��$��!��� $�!!��� � ����,�$�� �� ���� ��� �� <� �*����(� 2339C� � �*����� N�

������ &$(�9777=-��
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����%�!!�9�<��43=�� ������ �����!�����1��������&�� ��*��&�� �����!�*����!��#��� ��,� ��*!� ���
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Tabell 1. Avhandlingens artiklar 

Artiklar 
 

Datamaterial Analysmetod Huvudresultat 

Artikel 1 
Indications of 
change in life 
perspective among 
women with breast 
cancer admitted to 
complementary care 

En semistrukturerad 
intervju med 59 
kvinnor med 
bröstcancer i olika 
stadier  

Kvalitativ 
innehållsanalys 
(enlig Morgan) med 
diskuterande 
tolkning 

Kvinnor upplever förändringar av både 
utvecklande och nedbrytande art efter 
bröstcancern. Relationer omvärderades 
och uppvärderades liksom livet i stort. 

Artikel 2 
Living with breast 
cancer � a challenge 
to expansive and 
creative forces 

Fyra 
semistrukturerade 
intervjuer med fyra 
kvinnor med 
bröstcancer som 
följts under ett år 

Fallstudiemetod. 
Analys enligt 
hermeneutisk 
fenomenologi 
(Benner och van 
Manen) 

En förnyad syn på livet skapade en 
önskan om ett mer autentiskt liv men 
skapade även frustration. I patienternas 
kamp mellan paradoxerna ont och gott 
visar sig deras kreativa krafter. 

Artikel 3 
The face of 
suffering � being in 
a field of forces 

17 kvinnor med 
bröstcancer i olika 
stadier och 16 
närstående. 
Kvinnorna 
intervjuades två 
gånger med 
kvalitativa 
intervjuer, de 
närstående en gång. 

Fenomenologisk 
analys i �team-
work� enlig �The 
Vancouver school 
of doing 
phenomenology� 
(Halldórsdóttir) 

Lidandet sågs metaforiskt som ett 
�kraftfält� vilket ömsesidigt påverkade 
allt i kvinnornas liv och alla som de kom i 
kontakt med. Lidandet upplevdes bland 
annat i den existentiella kampen mot 
cancern som hotande död samt sökande 
efter mening. 

Artikel 4 
The hidden 
suffering among 
women with breast 
cancer � a 
qualitative meta-
synthesis 

14 vetenskapliga 
artiklar med 
kvalitativ ansats om 
kvinnors levda 
erfarenhet av 
bröstcancer 

Litteraturstudie. 
Kvalitativ, tolkande 
metasyntes  

Kvinnor med bröstcancer upplever 
lidandet som ett sönderfall. Strävan till 
lindring och helande går genom 
transformation. Ju mer lidande � desto 
större benägenhet till förändring. 

Artikel 5 
Health care as a 
source of suffering -
an interpretive 
study on breast 
cancer patients 
experiences 

16 kvinnor med 
bröstcancer i olika 
stadier. Kvinnorna 
intervjuades två 
gånger med 
kvalitativa 
intervjuer. 

Existentiell 
hermeneutik enligt 
Gadamer 

Vården orsakar patienter lidande i ett 
etiskt komplext samspel. Det uppstår i 
samband med utebliven vårdande relation 
samt i en vårdkultur som reducerar 
människan.  
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Delstudie 2 består av data från fyra semistrukturerade intervjuer (samma intervjuer som i 

delstudie 1 samt 3 uppföljningsintervjuer) med varje informant. Dessa intervjuer har 

analyserats som �case�. Fyra kvinnor valdes ut för att representera det ovan nämnda 

materialet av 59 kvinnor med bröstcancer. De fyra kvinnorna var mellan 42 och 54 år och 

tre av de fyra hade en generaliserad cancer. 

 

Delstudie 3 bygger på 17 kvinnor och 16 närstående till dessa, som intervjuats i projektet 

�Lidandets gestalt�. Varje kvinna har intervjuats två gånger i öppna kvalitativa intervjuer 

som bandinspelats, de närstående har intervjuats en gång. Informanterna som var kvinnor 

med bröstcancer, utvaldes i fyra olika vårdkulturer i Sverige och Finland. Dessa var; 1. 

Universitetssjukhus med cytostatikamottagning, 2. Länsdelssjukhus bröstmottagning, 3. 

Privat komplementärt sjukhus, 4. Uppföljning vid stödklinik för cancerförening. 

Kvinnorna var mellan 35 och 69 år (medelvärde 48 år). Sjukdomsstadium var i 12 fall 

lokal, begränsad bröstcancer medan 5 hade generaliserad cancersjukdom. 

 

Delstudie 4 är en metaanalys av 14 vetenskapliga artiklar från internationell 

nursing/caring litteratur. Dessa var skrivna på engelska och publicerade mellan 1990 och 

2000. För att inkluderas skulle de ha gjorts inom klinisk kontext bland kvinnor med 

bröstcancer och med kvalitativ eller kombinerad kvalitativ/kvantitativ metod. Fokus på 

artiklarna skulle vara kvinnors upplevelser av lidande men eftersom inga publicerade 

artiklar hade detta fokus explicit valdes närliggande sökord som �lived experience, 

existential, meaning, transcendence� etc. 

 

Delstudie 5 är en fortsatt och fördjupad analys av data från projektet �Lidandets gestalt� 

(se delstudie 3 ovan).  
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 �*�!��@� ���0 ?�������*��������*��� ?����<������*��� ?���(�9773=�%��������#�#�* ����)�

��0� $������ ��!!� ��!��1� �(� ��$�5�*�(� *��0�������!����� ���� �5��@����-� ��0� $���� ��� ��

��#��� ����� �0?����?��!��* �0�!�1���$�$#��!�1���0� $�������$���#�������50�������$����� �

��$�� %����*����� 0& �� ��$�5�*�� ��!!� ��!��1����-� ��0� $�������� �� � 1������ ��� 0� �*� ���

�@�!��-���0� $���� ����� ����� ���� ���$���������$�0 ���!!�1������������$���� *�������� �

1� ���� ���� ��� *��0�������!!� %�����!��1� ��� ����$!���� ����-� ��$� ���� �@#� �� �� � ��� ��

���$������*#�� �����������*���?!!���1�$�����$�0� �*� ���� ����������1����$�����0� $������

�� $���������� �$� ���� ������ %�0���� � ��1� �� ��� ��? � ���� �? %� � !������#������ ���� ��

$���������� �$� 0 ?1� ���� ��������!!�� *���!�1�� *� �*�� -� ���� �@#� ��� �� � ��0��

#��0&!@���1� � $��� ���� ��!!� 05 �� ��!!0�!!��-� ���� *��� *������� ��� ���� ����� �$� �?1 �� 0?�

B������B��� ��*���� <����9+? �#��0&!@���1��������P� ��0� $���� ����;3� ����#����9���% #����
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����� ��!��1����(� ��1��� ��% &�� #��0&!@���1� �0�� � � �� ���*� � �� ��#���� 2=(� �?� �� � $?�1��

��0� $���� �#�� 5�*����!!0 ������!!�!���$�������0?���!1��#��!���!�� �0 ?��������� ���*������$�

�������� ���� ��!*�$���� #��0&!@���1����� �@#� ��-� >& � �5��@����* ����� ��!!*�$$� � ���*� ��

����� ��1��� ��� ����� ���� ���� ����� ������� 0? � ��������� 0& � 0� �*���1�����$?!-� ����

�� ���� �� ��1��*� ��������������*�$$� ���!!��5����� �������������*�0 ?1��0& ������!��1�����

��0� $���� ��-��#%!��� ��1� ����������*��!�1��� ��*!� � ��$��������������!��1�%�� � � ��!!�

������<��!��#�(�977O=-��
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'��� &��*��� �$� ���� ��%@#��� !��� ��� ���� 0&!@�� ���� ���1����� #����*!��1��� �� 0� �*���1���

��!����  ��#!������$��� ���  ��#$K� ��� ��� 0�$� � ��*!� ��,��!��#��� ��-� �#% �*��� B��!*�����

�5����B� ��!���� $��� ��� ��$$��0������1� ��� ��� ����1������ ��$� !�11� � ��!!� 1 #��� 0& �

�5������-� �� ��%�!!0� $� <��%�!!� 2� �� O:=�  �0� � ��� ���� � �1 ������� #����*!��1��� ���

*� ��#%������1���$�����!�*����!��#��� ��-��� �0�� � ���������������!*������5���������$�

�� � �#�#�����!���1��� B����*�� � ��� !������� �� ����������� �� !�B� $��� �#�#� ��#!���� 0 ?��

*����� ����#��!���!�� �����B����*�� ��?��? �������������B�����!*��� ��#!������0& ������ ��

$�������1�������$�!��� ���!������������? �����-��G���  #% �*� �����B����*�� ����!�������

�� ����������� �� !�B� �����?!!� � �� �*��� ������ 0 ?�� ��#��� ��-� �0�� � ���� ���!#������

��� �1����!����1��� �$� ����������� !������� ���� !��� ���� !������� 1���$� �? �� 0� ������ �

 ���������1������ 05����� �� ������*#���������� ��!*���1�$��� ����1� �� ��� �� ���� 0� �*���1-�

>�*#��!�11� ��?�!������(��? �����������? ���������*-�

�
�������������	�����

6 &������� �� ��*� (���$���#��� ������� (�*����� �!����������$��!!����$������� ������ ���

!��-����#!������ �� ���� 0& ���� �$�� ��*����!��#����� <� ��*�!�9=�#����� � ����*����� � 0& ��� � �

����� �� ���*���� �?� !�����$��� ���� %�� �*��� !����� %?��� ��$�$� � �� ��0#!!��$��� ��*�?�$���

��&  ���? %� �����0�� ����% &������� ���1���-��$��������*����!*�����$����0& ��� ��1��!!� �

��� &�����1�$��� !���0& ��?�!��� ���*#�� ��� 1���$� 0�!!��#��� ��� �� � ��*�!� 2-�'��� 0�*#�� �?�

!���������!*������ ��*�!�4�����#��!�����!�������������������� ���$���% &������� ������� ���

�� ��?����� ��$� B�� 0��!�� �0� 0� ���B� ���� ��!!� ��1�� ���� B* �0�0�!�B� �� ��!*��� �!!�� ��$� *�$� ��

*����*�� $��� ���� � �%%���� *������� �?�� *���� ���� �?�� *����� &$������1�� �� �!�*��

����������-�	���� � ��$� 0���$����� � �� �? �*#!�# � ����� $����$���0� ��*�*!��1�����&��

���� !��� � �� $?�1�� 0�!!� $�����*��� ��$� � �%%���� ��� ����� �@#*��$� ��!!� �$���!%� ��

���!!���1���1������ �� ����1� ���$�������������%�� %����������������!!�� 0 ?1� -�"����� ���

$��� % &������� � &������� ��1� 0& � 0 ?1� � �$� !��� ���� !���$����1� $����� !�������� ��*�?�

������� ��1� *#���� !���� �� �!�*��  �*����1� � ���� *#���� %� ��� ����$�� �!!� � �� 1�$���*��-�

A���$�$����5��������*��!����������#��� ��$�*����� ��#��!���!�� ����% &������� ���� ��*�!�

O� &�������� ��� 0& ��?�!��� 0& � ���� *����� �� 0& �&*� ���� !��� �� ����� !������� #�1@� ��� ���

� ��* �0��0& �0& ��� ��1�����#����*!��1-�>& ��� ��1������ ���������*����?!�������!*�����$�
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���*����?�!������-�� ��*�!�8�#�1& �1���$�������!*���1����*����� ����#��!���!�� �����? ��

���0� ��������1��?���$���!�����������!��� ���!������-�
�!*�����!@#�����������!�1�(����������

�������*�0 ?��0& �1?�������!��#��� (���������*����� �$���% &������� ��� �%���������%�1� �

��$�� 0& �������1� � �?� ��� �? ������ �? �-� �� � ������ 0& ������(� ���� � ��#����(� ��!!� ��� ��

��!� �#��%!� �*����? �������� ��*���!�����������!!���0& �����!��� �-�

01� 
#2")��"�#+&�3.� /*&7#2&"# �&� "� �",(3+&(3+)�",�-�(�),"##�&�'+2�$&*(�%�#%+&�(�'�

(*)��)�'3�+'+#�7&�,.&21�

�50����$�����#������� ����� ��#�� ��*����� ��#��!����� 0& ��� ��1� � �� !����� ���*���(� ��$�

���0&!@�����% &������� ���������0�������!*������*�� �����$&���� ���$��� �0 �$� ���������

��������&  ������!���0� $���� -�>5��������� �����*����� �����5���?������ �!������ ���!!���� ��

�#���������� �� ����&1 �-��@�!�0& � ����������#��!���!�������1�����5 *�������&*�������

�� ��� ����� ���� ��� �?� !����� 0& ��� ���(�$��� ���� %� �*����-� ��� ��� ��1� �� �#$& �$��� ��&  ��

*���!�1��������������$����(�#��!��������$������? �1�������*����� ��-�������� �������05���

�� � ���� �������� ��� %��* ��� �@#*��$���� ����!�1�� 0 ?�� ���� 0!� ��!� ����1 � ����� �� ���*���(�

��!*��� ��*�?� �?�� *���� �� ��� ��K� � �$� �# � ��� �*#!!�� #���?� ��!��� ���� ��!%�0�������-�

>5�����1� ���&��0& �����0& ��� ��1� �#��!�������$�%?���0& ��!�*��1������1���(�!�*��$����

��? �1���� � ���� ���(� � � �� �� ����� �� #��!���!���� ��� % &������� -� ����� �$� ��� 0!�����

*����� ��� #��!����� !������� ���� ��? �1���� � � � ���� ��*��1�� ���� ��� ���� ����� �� ���� ��&  ��

��$$�����1� #�* ����!!��� � � ��1� ���� ��� !����������� �@#*��$� ��*�?� *��� $��0& �� ���

$&@!�1���� ��!!��5���� �� �� !�����$���#����*!��1����� �� ���������$�� 0& �@#������ ���*�����?�

!����-� �$� ������ � � ��� 0& ��� ��1� �!!� � ��� &�����1� $��� *�������� �1��� �#����������� � �

��#���������!#������0 ?1�-�

�1������+,��'+2�$&*(�%�#%+&���+#�!�'�#"# ��,�+43�#2+&�#2+��%-�)&+��",��)&�/�+&�

������� ��*�!�� �$�������0�!!��#���$��������0� ��������1��������0& �@#����1����� ��*�!�9-��

> �$� �������������� 05 �� *����� ����� � ���&*�����$����������� �$�  �!�������� !�������

�&�-��������� *������� � �� ��$���������*���1� �����������?1���#����%� ����� 0& ���$����

��$���� ���0& ��� ��1-�"����� ���D&�������#��D�0& ���*&�����������������������!!����!�����

���� &*���� ����� %�1� � �0�� � ���� !���� �� ��!�1����$��� ����� �1��� �� ���-����� 0& �5���� ����

#����1�����5�����?�!������*���������&��*����$�����$� ��#������*��!��������� ��������������

��1� ��? �� �!!� � �$&@!�1�� ���� �?� %!��� *����� ��� ��*�?� 0 #�� � ���-� �� �? ������ �� ���*����



�

� O4� � �

#��$��� ������ �05�������!!����#��$� *��$�����?��������� ����&*����&��������0& ������

�1���%���������%�1� ���$�����������������$������*��1� ��# ����?�� �*�������������!���0& �

�������� �$���% &������� -��� �*�!����� �5�%� !�1���� ����� ���$�!!�����������1���� ��$��

�������� ���� *�$�� $�!!��� ������ ����*�� � *��� ���� ��$� ���� ��� � �?� #�$����1��� 0 ?�� ���

#����1���������* �������* �0�� � ��$�����������*���% #*��#��� � ������1�$��� ?�� 0#�����

��!��-��

�1��"2�#2+�(��#(")�+�-�(�),"##�&�'+2�$&*(�%�#%+&�������,�&��"�+���)&�/�/7���

�50���� $��� ��#����� �� � ���� ��#�� �� !��������� 1����!�� ��$� ���� �*�!� ��� ��� *����� � $���

% &������� � ��$�� ���� &*�� *#��*����� * ��1� %��5��!���� ��� �� ��?����� �� !��������� *�$�-�

>5�����%�!5�� ��# �#��!���!�������!�������%� & ���*����� ������!����������������� ���-�

'���0� ��*��*���#��!���!����������$�����B* �0�0�!�B���$����� *� ��?��!!����*����� ����!���

�����!!�����*�$$� ���*����*��$�����$����$��@�!��������� ��� �!������ -�" �0�0�!���������

�����# �� #�1�������� ������!����������$� ��#!�� ��������������������!!��*�$����$�!!���!���

���� �&�-� � ���� D����� D� �� � ���$���0� ��*� *��!����� �� �? � *#!�# � ���� * �0�0�!���� #�������

#����%� !�1���# �������0���$��-�����������!!��0 ?1� ��$�!��������&������$����1���$���

!����� ������� ��1-� �� !�������� �� � *����� ���� %� ������ ��� ��� �(� �� ��?����� �?��!� ��$�

�? ��� ����!(� 0 �$� ������-� "����� ���� !������� �� ��$%���� $��� �? �� �� � ��*�?� ����

0 �$� ���������$�-�����* ����!�1��!����������$�����$���������������!!%�*�� �1����!������

%��* �����1� ��-� '5�*��� ��� ���� !������� ���� ��� #�� 5�*� 0& � !������� ��$� ��  & � 0 ?��

% &������� ��� *� �#��0 ?���������� ����#��!���!�� �����0� �0� ������� ���*����0& ��� ����!�

������� �? ���-�

:1�
+��2��2���"2�#2+��-�(�3��"+#�+&�'+2�$&*(�%�#%+&���+#�),��"���",�'+��(6#�+(�

��������*��!��������$����5������� ��50������ ���������#�� ���# �����!������ 0� �����������

% &������� �%��* ���������*�#�!!�������*��!�1��# ���1,�� ��1�0� �*���1(���$��������!*������

���*#�� ��05��������� ���*�������!������-��>@� ����������*��!�1��� ��*!� (��#%!��� ����9773�

.�2333(�$���*��!�������$����(��$0���������$�� ��*�������0 ?���������� �$���% &������� (�

��!����#���������!5�� ����-���05������� ��*�!� �������#��!���!�����$�%& @� �������!&��!�1�

#��!&����1��!!� ��&��� 0�!!��������$������������$������1����&�!�1���-��� �0�� �%��* ����

�� ���� 0!� ��!� �!�*�� %�1 ���� *����� ���� ��1� $��� ?�� ���!!����� ��� ��!���� ���� %�!���-�

>���$����� 0 �$���!!���� #��� � %�1 ���� ��$� � ��������(� � ���0� $�����(� � �����������(�
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0& ��� ��1� ���� $����1��&*����-� ���� 0& ��� ����� � �������� ����!�� ���� 0�*�� � � �?�

�!�*������!�1��*�����?� ���*����� ����!��-��� �05�������!*��������� ���*�������!�����������

�������!�1��*���!��$���!!�%!�������!��1� (��� ������������������!!��0 ?1� �0& ��?��������

#��0���������$�$���!�0& �����!��� ��!�������(�!�*��$���$����*����?�������������� ��*�$�-�

��� $&@!�1� ��!*���1� %!��� ���� @#� $� � !������� *����� ��� #��!����(� ������ $� � 0& ��� ��1�

��� ����-����� �����*����0& ������������� ����!�������*���#����*���1���$�����0& ��� �����

�*�������� ���������!��1� ��������������� ��!*�����%� �� ����������� �� $� (�#��������$����?�

�� �������!��� �����������0& ��� ��1����!��������� ���*���� ����!!���*����� �� ���*����?����

����� ���*�$��0& �!��� ���!������-�

;1� �.&2� (�'� �&(�)�&� �"2�#2+� <� +#� ���)�#2+� (�!2"+� �,� 3��"+#�+&(� !33�+,+�(+&� ,"2�

$&*(�%�#%+&�

��#����� �� � �50���� ��!!� ���� #��0 ?�� ��������� ���*���� 1 ���*�� ���� ��*�� ����*�� �? ���� ����

�� $��� ���� �?� *�!!���� �? �!�������-� �� ����� �� � ��� 0& �@#����1� ��� ���� ����*��

1 #���� ���*���� �?� 0& ��?�!���� ��� &*��� ���� !��� ��� !������� �� 0& �?!!����� ��!!� �? �-�'���

����*���� ���� ��!*�� �? �!������� #��0 ?�� ����*�(� ����������!!�� ���� ����!�1��*�� �� ���*���� �� �

���!5���� #�0& ��� $��� ��� ��!*����� �� $���#���*� $����-� >5����� ���� � ���� �? �!������� ��

*!����*� $����1� ������ � � ���� �!�$��� ������ ��� ������ ��&��1�� !������� #�1& � ��� ����*�

#�$����1� 0& � �!!�� %� & ��-� �? �!�������� � � *�$�!���� �� �����  �!������!!�� ��$���!� $�!!���

�������� ���� �? �� �-� ���� #����? � �� �*� ���1��#�*�� � $�!!��� �� ���1$� ���� *#!�# (� ��

0& �������1� �����%����*�!�� -�6����*�!�� �&�� �0 ?��� �������@#�� ���? ������ �!������ �

0 �$��? � ��$� ���� �!�� �� �������� �� #��!���!�� � ��� �? �!������-� ������ ���� � ��1� 0& ��� *��

1���$� ��� �*!� ���� �$� ��$� ��$� %� � ����� � 0& � ���������� ��$� ��!�$�����*�� �� �? ���-�

�������� �� 0& �������1� � ���� %����*�!�� � *��0 ���� ���$��� ����$�*�0#!!�� �? �*#!�# ��-�

�������� � ��$� %!����� * ��*��� �� �? ���� *��� �&!@�� ����� �? �!������� 0& � ���� #����*�� �5��

* ��*���1� -�����*�������������? �����*��?!!���1�#�� 5�*����$��!�����������1�$���*���

$�!!����������������? �� ��#�1& ����*�!!����!!��? �!�������������������$������1����? ����$�

�50�� ���!!�����!��� ��!������-�
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��''�#/����#2+��#�� �#2+#�!�"/&.#�2+�(�!2"+&#��

�� #����*!������ ��� ��� 0& �@#���� 0& ��?�!��� 0& � ��$$�����1� ���� ��!���� 0 �$� ����� ����

0� $#!� �����������0� ����������!5������������!�%� ���������1�����-�����������1������� �

*!����*���$�� ��*��1��� � ����#��0 ?����!��#��� ���<� ��*�!�9+8=�����#�1& ���!!��$$����$���

0& 0& ��?�!���������� ����*���� ���*����$���#�1?�1��#�*��0& ��������%�� �*��������?��������

��!*����� �5������-� ������ � ��*#!� ��� ������ #��� �  #% �*� ��� B����*�� � �?� !������� ��

������������� !�B�����B����*�� ��?��? �������������B-�

�

♦ "����� ����� �#��!������1& �����0& ��� ��1� ���0& %����!���$��������!��� ��5�� ������

�� ��%�$� *�!��-��� ������ ��!!� �&������ �* ���� ����#����*������ ��0& � !��������������

�� ��-����� �� ������&����1���!�����0& �@#����$����1���!*��������&���� �%�1� ���0& �

�����1����#������*��!����-�

• ��!������ �0& ��� ������ *����%?��� �*����1� ��(�0 ?��*������(�$�����*�?�1����$���

*������-� >& ��� ��1� ��� ��  �!������ �  & � ��1�$�!!��� 0!� �� �1���*��� (�$��� ��&  ��

�� ����������&�(�$�����*�?�$�������?�������% 5����1� -��@#*��$�������!��������

&���� �#�������#�$��� � !����5�������� ���� 0& ��?��!�*��������@�!����$��������

$&�� -�

• ������� �00����*������������!!�����$���$�!��0& ��!�1���$�0& ��� ��1�����0& �5�!���

<� ���0� $�����=-�"����� ���� �5���?�� ��*� ��� ��!!� ���� �@#*��$�*�  ������� � � ��

������ ��$$�����1� $��� 0& ��� ��1� ��-� ���� � � �0��� $5�*��� *�$�!����

��$$�����1���#��!���!�������� ��*(��*#!����������� ���$���������!!�&��*����$�

0& ��� ��1� -�

• >& �?!!������ $�!!��� �@#*��$(� 0& !#��� (� !������� ���� *����� ���� �� ����� �0�� �

� ���0� $������*�����!*�����$��������������!��� ��$������������#����*��!�������-�I#�

$� �*����� ��� !��� (�������$� ��� *� ������ �����0�� �5�� �������� ��0& ��� ��1� �

0& ���1��@�!����������������#�����-�

♦ �����������$�*����� ���#��!��� �� � ��$����� !��� ������* �0�0�!�-�" �0�0�!���� 0� $������

����$���0� ��*������%& ������* ��*������&����$�������� ���$���� ��������
�-��!!��

��$�*�$$� ������* �0�0�!�����?�� *�������� �$����������� �1� � ���*����� ����!������-�
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• �����#%%�!��!�������� �%%� �*��������?�����!��� �$����?��!�*�������0& ���� �������

!���-�

• �? ���� �� ��1� �@�!�� *��� � ��*�� *����� ��� !������� ��$����1�� ��$����� 0& �&*� � ����

!��� �����-�

• ����������!!��0 ?1� ��$�!�������!���$����1�%!� ��*�#�!!����!���������* �0�0�!�-�

• "����� ���!�11� �����$5�*���* �0���?������&*���0�� ��?1�����$����#��!��� ���$�

��� *���1�������?�#��$��������@�!�����$�����%�* �0�������0� $#!� ������$& *�����

!�������-�"����� ���� �����5��0#!!������&���� ���1�%� ��0& �B������$��?!B-������ �

��!!�������!5�*���#����*�$����0& �0& ��?�!������!���������?1? �����$��!��������0?��

���$?��� ����� -�

♦ "����� ���� * ����!�1�� !������� �� ��$%���� $��� ����� �@#*��$��� ���� � #��� ���

#��� � ������!!� ���1!�1� ��� ���!!���1(�#��� ���!!��%!���������� �������������$����1�

��$�� ������ �$� �&�-� ���1!��� �� ������ ���!� � * ����!�1�� 0& ��� ��1� � ���� �%���1� ��

��$%����$���%�����!��1� ������!!��5����$��� �� �!!���*����� ����#��!���!�� -�

♦ G��!���!���� ��� ���� ���� ��$� ��� ����� ���1���� ���*� � �*��� � ���� *����� ��� ���

�����#�*�����#������� �1!�������&��� 0�!!���������������!!����*� ���-��?�*�$���� ����

#���0& �!�������$����&��� �������!�1��*�$����1���!���� ����������!�� ��-�"�������0& �

���� *�$�� �� ��$������� ��� ��� 1& ����(� �� ����� ���� �� ������ ���� ���� � ���� �?��!�

*���������$�����������������!�1������ *� ���$�1 #���0& ���!��������������1 �������-��

♦ ����!���������$�� ��*�������? ����<�? �!������=�*������@#������%�$� *�!���%��* �����

��$� �? ����� ��5�!�11& ����� ��� *����� ����  ��� �?� �@�!�� �� ���� �&��� 0�!!����� ����

�%�1 ��!�1�� !��-�"����� ���$���% &������� � �� � ���� %�1� � �0�� � ������!�1��$��&���(�

!����(�!�������(�$����1�������!���&���-������ ����*�$��0& �$����1(��5� ����� ��1�����

����-�"����� ���#��!��� �������$�����@�!�*!� � ��������#��!�����*���$&��������0?���&��

0 ?�� ���� �? �� ��$� %�����!� � ������� �@#*��$(� $��� ���� #��!��� � ��1� �0��� !�$����

����$�����&�� 1�������������*�$�-��

♦ ����� ���������*����!�$$������*���������$����#��� !?����������������? ������*#!�# �

��$�*����@�!���*�������!5�� �$�������0 ?��� ������������� ��!! ��*!�1�#��� ��*���1��� �

�@�!�!�1���������!�1������*�� ��?��@#*��$�����!��������?��!!�� -�

�
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�6%)+�$+ &+33��%-�)7&#(!$(��#(��"��+�&"!�,+%)�"# +#�

���� ��� �#����*!��1� ��$� �� � !���� 0 �$� ��!!� ���� ��!*����� �5������� ������ �� � �?1?��� ��

�� $���#���*�� & �!�� �#��� ���!��0� �*���1�� �������-�����!�*����!��#��� ����� ��� �0& �

��1� %�� �1��� $��� �5�� ����*�� � ��!*�� ��!!0�1��� �5� *� ��#%������ ��!!� ���� ��!���!�1��

0& ��?�!���-���������������?�*?�!�11& ��#����*!��1�������#%����������%�1 ������������%�!!�

2-��

��$+����1��,-�#2�"# +#(�!�,+%)�"# ��,�)7&#(!$(��#(�"�/*&-.���#2+��"����&�")��&�

�&�")+�� 	7&#(!$(��#(�

9-� ����*������ � �?� 0& ��� ��1� � ��

!����� ���*��������*����� �$���% &������� �

��$��&*��*�$�!�$���� ��? �-�

>& ��� ��1� ����� ���*�����?�!��-��� �������

����0& �@#����1-���!������ -�� ��*� �����

����� -�

2-�����!����$���% &������� �.����#�$����1�

���������� ���������* �������* �0�� �

�&�� ���� !��� ��$� #�$����1� ���� � ��* �0�-�

�#����������-�J�����1�����0& �5�!��-�"�$��

����0 #�� �����-�

4-� ���������� 1����!�� ���� *����� � $���

% &������� �.������� ��������* �0�0�!��

���������� * �0�0�!�-� 	���� � ��$� �&�-�

>& !#��� -� �������� ��$� *�$�� 0& � ���������

���� $����1-� 6� ������ ���  �!������ -�

�? �!������-�

O-� ���� ��!��� !�������� ���� �������� � $���

% &������� �.����*��!�������$����5�����

�������� ��$� �&��� 0�!!� ���� �&�-�

>& ��� ��1���$�*�$��0& �����!��� ��!������-�

���������� ����!�1��*�� ���?� -� ���!�1����

������������-�

8-��? �� ��$�� ��*� � !������� +� ��� ��!*�����

��#���� ��� �������� �� #��!���!�� � ����

% &������� �

�? �!������-� �? ������ ���*� ���� ��*�� ���*-�

�? �*#!�# -� ��!��������� *�$�!������� ����

�@#�-�����!�1���������!�1������ �!������ -�

�

�
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����������� �� !�� � � �� $?�1�� 0�!!� ��� �� !�� *������ ��� 0& !#��� (� !������� ���� �&*����-�

�&*������*���0& ��?����$�����&����������������%�1� �����0?�!��� ��1�1���$�%�* �0��!����?�

�!�*���!��-���������������&*������&���� ���1�����!!�0& ��� ��1� �����0& �5����5���?�!���

����!�����$$�����1-�������1? ����!�*�����1�����0��� �1���$��� ������5�� ��*�$�����������

�!!����$���#��!���!��� ��� 0 �$1?�1(�#���� ����� �� 0� $���� 0 #�� ���������� 0� ������ !�������

#����!��� ��1��!!� ��!#�-�

�*&�!(�+&��%-��#���� "()��(*)�#2+��

=2+��)�#��.���3�&�2�4����'+#�(>!)2�'+#�-�&�,�&"��(�'�+#�,7�(" #+�(+=�

�� �$�� ��*� %�!5����1� 0& ��? � $��� ���� �������� ���� #��!���!�� � ��� !������� �� � ����

#�� ����!������������#��!���!�� ����0& !#��� ����������$�0& !#��� (���� ����$��$?��?��!�*��

�!��-�����#��!�����!��������������������0� 1����������%��5��!�����$������!���(�0& !#�����

�!!� ��������$�0& !#����� �0& ��� �����-�'���*����������0& !#��� ���1& ���?�0!� ���!��C��?�

����*������#�!!������$�!@&$����1���!�����$�0& !#�����������!���������(��?���������������!!��

�!������0& !#��������!!�������%�!������!����(��?��������!�1�,����!�1��*���!�����$����0& !#������

�$�����������������������!!��5�����@�!�*!� ���� ��1�0& ��?�!������$������* ��� ��@#�� ��

*���!�����$����1
42

-�

�

��������� *��� ���� �� 0& ��?�� ��$� $�����*���� $&��� $��� ��1� �@�!�� �� ���� ���� ���#��������

#��$��� � ��!!� �1��� �@#�� �� ���!!���1���1������ ��!!� ����� !��� ���� ���� ���#�����-�'�����*���

��$�!��� ��&*� �$?�1��1?�1� �* �0���������� *���!!��������&*�����$���0& ��?�!������!����-�

�������&*����� �*�� ���1��?��!�D��?�D�$��������1����#������������������� ����*� �����0 ?1� �

��$�B��$,����� �@�1��1���!�1��UB���$�D#�?�D�$���� �������������0 ?1� ��$�����!������ -�

G�$����� �� !��������� *�$�� �!���� � �0��� ���� �$�������� �� ��1�$����������� ��1��� �$�

$�����*�����!*���*�������%� �������5����&*������0�� �!���0& ��?�!������!�*�� �*����1� �����

��$������� 
44

-��

�������������������������������������������������
42
�>& !#��� ��� �����&�� 1 ���������$����$���$�1���� �#�������<� $��(�977:=�$���0 �$� ��� ���������!�����

��$�!���������� ��*�!�4-�
44
������$�� ��*������������ ������ �������!!�0& ��� ��1���� ��*�!�9�����2-������*�?�� ��*�!�4(���$���B!�������

&���� �0 ?1� ��$�!�������$����1B-�



�

� O7� � �

,3���������

"����#����"�
����

4�����3����

��
�������!&�������

�����#���


���� ��������

�)�������'
���

�����#!�
�� !�

')��
&����

*��
�0
�� !�

����
�����

,3����������#�
�

� !���
��
���������

�

�" !&���1��7##"()�#(�(*)�#2+�"��"2�#2+�(�)�'3�

�

�?��!� #��!���!��� ��$� �&*����� ���� ���� !������� �� �$��� #�1?�1��#�*�� 0 ?�� ���� 1���*��

�$���������� ��1�$����������(�� �� �*����1� �<���0�1# �4=)�

9-� ���� �&*����� #�?�� ��$� ����%� � ���� &�������� 0& � ��$$�����1� $��� *������(�

!���$�!@&����� �!������ -�

2-� �����&*������0�� �0& �5�!����������� �����$�����*��-�'�����*����&*� ���1���?������

��!!%�*�� ��!!� �����1��� � ������������������1������#����������-�
����&*� �* �0������

�����1����� ����������!-�

4-� ���� ���� �� �&*����� �� � $�����*��� �� ��*� � ��1� #�?�� $��� �?1��� ��$$��0& �����

���!�1�-����&��*����$�0& ��?�!���0& �!��(�$����1�������$$�����1����@#�� ������

1 ���&�� �* �������$����1-�

���� 0& �0�!!� � ��$� �$� �&*������ �� ���� ����  �*����1��� 0& #������ (� %�0 #*�� � ���� 1� �

�$�#!�� ���!!������&*�������� �� �*����1� -��

�
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������!�1������!�1��*����������������!!��0 ?1� ���1? ������������1!�1� �����? ������-��&����
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effort directed towards the medical management of
cancer. Most medical personnel who treat breast cancer
patients are familiar with the acute effects of diagnosis
and treatment. The deeper experience of having breast
cancer, however, is still less explored, and relatively little
is known about long-term adaptation and changed life per-
spective in relation to the disease (Ganz et al. 1996).

The breast cancer patient is confronted with many chal-
lenges at the same time. From having been taken for
granted and secure, life takes on an increased uncertainty
about the future. Undergoing surgical treatments, radia-
tion and chemotherapy changes the body and causes 
side-effects such as weakness and fatigue. Breast cancer
experience means a lot more than a changed body; the
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In this study, qualitative content analysis was used in order to understand the reported changes of life per-
spective in interviews with 59 women with breast cancer who were admitted to complementary care. The
aim of this research was to study women’s perceived consequences as well as perceived causes of breast cancer
and to explore aspects of importance to the women. The material was collected in semistructured interviews
from women with breast cancer at different stages of the disease. The women received complementary care
at an anthroposophic clinic in Sweden. Findings showed that these women’s view of their relationships with
others grew more valuable. Their self-confidence and experience of strength improved, and they regarded life
as being more enriched. A change in their disposition towards becoming more fragile and low-spirited was
experienced as a hardship by the women. An interesting finding was that the patients described the aetiology
of the disease from several interacting perspectives, which also affected their ideas of how to achieve well-
being and health. The findings support the view that changes of both benefit and harm are present in the expe-
rience of breast cancer.
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Research

INTRODUCTION

Breast cancer is the most common form of cancer among
women in Western societies. Over the past decades, breast
cancer incidence rates have been steadily increasing,
whereas the mortality rates for the disease have remained
relatively constant (Broeders & Verbeek 1997). Successful
treatment of breast cancer has resulted in a growing
number of women who are cured or who survive longer.
Medical research is making progress with considerable
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patients relationships with herself, her body and the world
are often changed (Cohen et al. 1998). The disease can also
cause feelings of social isolation, stigma and guilt (Spencer
et al. 1998). How adaptation to a new life panorama with
breast cancer takes shape depends on different factors,
such as pre-morbid health problems, personality traits,
previous experiences, social situation and support, stage
and development of the disease, and treatment (Carlsson
& Hamrin 1994; Spencer et al. 1998; Tjemsland et al.
1998).

Seeking and obtaining social support from a partner,
spouse or friends is reported to be a successful coping
strategy in breast cancer adjustment (Carlsson & Hamrin
1994; Heim et al. 1997; Spencer et al. 1998). The change
of life situation brings with it new demands on relation-
ships, which often cause stress and changes in relation-
ships with others. Even if most women experience their
relationships with their partner as stronger and improved,
frequent problems are reported in communicating, lack of
emotional support and sexual problems among breast
cancer patients (Ganz et al. 1996; Kornblith 1998). In a
qualitative study of 61 long-term survivors of breast
cancer, however, Ferrell et al. (1997) found that these
women frequently reported more positive than negative
outcomes in relationships with their family after breast
cancer. Rehnsfeldt (1999), studying the importance of
interpersonal encounters between breast cancer patients
and significant others, reported that the encounter with
others affects the women’s view of life and their struggle
to develop meaning in life.

In studies by Ganz et al. (1996) and Kornblith (1998),
women regularly report that they experience positive
development in their life and life values as a result of
breast cancer. Changes that are often reported include 
a more positive view of life, a change in life values,
improved self-image and a desire to put their own needs
first. Collins et al. (1990) compared the positive and neg-
ative changes in 55 cancer patients’ perspective on life.
They found an accent on positive aspects in the domains
of priorities/daily activities, relationships and views of
self, and a slight emphasis on negative aspects of their
view of the future (Collins et al. 1990). When Carpenter
(1997) focused on the wellbeing and self-esteem of breast
cancer patients, it was noted that the impact of breast
cancer can be positive as well as negative. In a prospec-
tive study, Lampic (1999) used questionnaires to assess
changes in life values in women with breast cancer. The
results of this study showed a change in perceived impor-
tance of health, but gave no support for an increased
importance of relationships or life appreciation. Nelson
(1996) focused on the experience of uncertainty after

breast cancer, which causes changes in women’s life, in
order to find meaning in the disease. Breast cancer
patients’ search for meaning is a common ingredient in
the adaptation process, which also includes causal expla-
nations as studied by Taylor (1995). Her study reported
that a majority of cancer patients give several causes of
the disease, in which psychological and emotional factors
are emphasized over other causes (Taylor 1995). When
asking healthy and well-educated people about cancer,
they strongly believed that psychological factors can
influence curability as well as physical health (Doan
1998). A Swedish study among persons with different
malignant diseases showed an intricate combination of
explanations, which included heredity, life and habits.
Participants who had survived for a long time tended to
give themselves credit for the positive outcome of their
disease (Tishelman 1997). Patients seem to be adopting a
holistic approach towards cancer, as can be seen by the
increasing demand for complementary and alternative
medicine. A recent study of the use of complementary
medicine among women suffering from breast cancer
found that 38% of a sample had used complementary
medicine in the previous 12 months. Of these, 28% were
‘new users’ after breast cancer surgery (Burstein et al.
1999). Despite numerous users, complementary medicine
is just a minor part of a larger journey undertaken by
women with breast cancer. To seek therapy from com-
plementary care is probably the outcome of a means of
coping and adjustment that involves a holistic approach
to cancer treatment. This includes personal responsibility
and the belief that psychological states influence the
course, as well as the cure, of breast cancer (Doan 1998).

The adjustment to a new perspective of life as a result
of breast cancer seems to be an overriding theme. But
what is the pattern? ‘Life perspective’ in this research
project is used as a concept for a person’s own view about
important aspects in their own life. In this context, the
researched areas were the following: a history of their
disease, its impact on relationships with family and
friends, and the impact of the disease on perceived
changes in life perspective, perceived causes of breast
cancer and the women’s opinions of options for wellbeing.
From a caring perspective, it can be of use to reach a
deeper understanding of the experience of changes in life
perspective among women with breast cancer. The expe-
rience might have a common ingredient of every life-
threatening experience, as well as significant aspects in
the breast cancer experience.

One theoretical assumption of this study is an under-
standing of the human being as an integrated oneness of
body, soul and spirit, based on Eriksson’s (1997) theory of
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caring. In a caring perspective, nurses most important
objective is to build a caring relationship and to recognize
and alleviate patient suffering as a whole (Eriksson 1997).

The aim of this research was to study women’s per-
ceived consequences as well as perceived causes of breast
cancer and to explore aspects of importance to the
women.

METHODS

Sample

This study included 59 women consecutively admitted
from November 1995 until January 1999 to a hospital
offering complementary medicine and care. Inclusion cri-
teria were: woman with breast cancer in any stage, living
in the county of Stockholm, £75-years of age and Swedish
speaking. All those included consented to participate the
study. The women were aged between 28 and 75 years
(mean 49 years). At the time of inclusion in the study, 17
women had a local limited stage of the disease, whereas
the majority of the sample, 42 women, had an inoperable,
recurred or spread breast cancer. The period from con-
firmed diagnosis to admission to the study, determined by
enrolment at the clinic, was in the range of 1 month to
10 years (mean 30 months). All 59 women were followed
up at an oncology clinic in Stockholm at the same time,
which involved periodic treatment (Table 1).

Procedures

The study is part of a clinical controlled study, with
matching procedures of the life situation in two different
samples of women with breast cancer (60 + 60 patients),

those choosing complementary care and those who were
in conventional medicine only (Carlsson et al. 2001).

The women are being followed up during a period of
1 year after admission with a test battery including instru-
ments on quality of life and coping, interviews and
medical data.

The present study analyses the data from the admission
interview with 59 of the 60 women who had chosen com-
plementary care.

Interviews

The interviews followed a schedule of open questions on
the following themes: history of the disease, the women’s
own perception of the impact of the disease on relation-
ships with family and friends, work and activities, and the
impact on perceived changes in personality and values. All
interviews were conducted by the same researcher and
tape-recorded. The informants’ answers were transcribed
before the analysis. In order to get an overview and to dis-
cover patterns in this rich material, the method of quali-
tative content analysis was adopted (Fox 1982; Morgan
1993).

Data analysis

According to Morgan (1993), the characteristics of a quali-
tative approach to content analysis are the way the codes
are produced and the way the result is used and inter-
preted. The aim of this study, as well as the questions,
guided the analysis. Codes were designed to contain
similar data segments. The codes were generated from the
data itself, from the sense of each answer and by relying
on a careful reading and re-reading of the data. Each new
quality in the data resulted in a new code. The answer
from one respondent to a question could be divided into
several codes, depending on the sense it expressed. Some
questions were not answered by all informants. Each
question could generate different amounts of answers to
the sample size of 59 persons. The first analysis resulted
in 170 different codes. These were further analysed,
adapted and transformed into 63 codes, comprising 11 dif-
ferent themes (Tables 2, 3 and 4). A second analysis of the
whole interview material was then carried out from the
new codes. The method is qualitative, with an attempt at
quantification. In qualitative content analysis, the figures
present only the first step in a process in which the aim
is to understand how patterns develop (Morgan 1993).
This step will subsequently be followed by a further
examination of the data in order to understand the ‘what’,
the ‘why’ and the ‘how’ that occur.

Table 1. Women with breast cancer, sample background (n = 59)

Variables n

Age
Mean age (years) 49
Standard deviation 9.1
Range (years) 28–75

Time since first diagnosis
Mean (months) 32.5
Standard deviation 31.5
Range (months) 1–128

Stage of disease (n)
Local limited disease no recurrence 17
Generalized disease recurrence or metastasis 42

Of these ‘good prognosis’ 17
Of these ‘bad prognosis’ 25

Survival 1 year (n) 48
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Ethical considerations

The main project was approved after ethical investiga-
tion by the Regional Research Ethics Committee at the
Karolinska Institute et al. (1995). The patients gave their
consent after receiving verbal and documented informa-
tion from the researchers.

FINDINGS

The construction of each theme in Table 2 strives to
create a continuum from positive or beneficial aspects,

over mixed and no aspects, to the harmful or negatively
loaded aspects in the sense of the code.

Relationships

The disease often had a great impact on the women’s rela-
tionships. It seems that their need for support during their
cancer and during its treatment has challenged their 
relationships, ending in either deepening/improving or
impairing/breaking up. The number of changes is a strong
indicator of changes in the breast cancer patient’s social

Table 2. Women with breast cancer: changes in life perspective
(n = 59)

Codes Frequency

Relationship husband/partner
Deepened, improved 13
Mixed, better/worse 10
No energy for their partner 2
Change for the worse, impaired 8
Divorce 4
No partner 14
No changes 8

Family relationships
Deepened, improved 32
Family worried 9
Family adapted 9
Change for the worse, impaired 6
Broken family relationships 3
No changes 16

Relationships with friends, work-mates
Deepened, improved 25
Insights about friendship 19
Less energy for social relationships 8
Lost or distant friends 13
No changes 17

Changes in self-confidence
Improved stronger 20
Mixed better/worse 5
Impaired 13
No changes 20

Experience of strength
Stronger through the experience 37
Stronger by asserting oneself better 7
Not stronger than before 15

Changes in mood
Improved, more cheerful 3
Less worried, more calm 4
Emotionally unstable, crying, angry 23
Low-spirited, depressed 14
No changes 14

Changes in perspectives on life
Value life higher more positive view of life, 20
Living more ‘here and now’ 6
Increased interest in spiritual/existential matters 11
Changed values, more selective 11
Mixed changes better/worse 8
Discovered the hard sides of life, that life ends 6
No changes 11

Table 3. Women with breast cancer: perceived cause and oppor-
tunities (n = 59)

Codes Frequency

Perceived cause of the breast cancer
Emotional conditions, pressure, discomfort, 37

grief, trauma
Food, environment, poison 20
Heredity triggered by trauma or distress 9
Heredity solely 6
Other and complex causes 7
By chance or don’t know 7

Opportunities of wellbeing
External health: food, exercise, habits, etc. 23
Internal health: meditation, thinking, etc. 22
Doing nice and pleasant things 23
Ask for help from health care or alternative care 14
Normal living, denial of illness 3

Table 4. Women with breast cancer: the role of the disease and
what is seen as meaningful (n = 59)

Codes Frequency

The role of the disease in their life
Principal part, dominating physical or 34

psychological
Big part 13
Certain part, through worry 2
Mixed, alternating 2
Not so important 7

Meaning in life
Relationships with family and friends 54
Culture, creativity, travel, amusements 31
Health for body and soul 21
Everything is meaningful, life is meaningful 16
Nature, animals and pets 15
Manage to do what you want 19
Take good care of myself 11
Calm and peace, avoidance of pressure and 5

demands
Security economically and in life 5
Belief in God and spiritual matters 7
Other 4
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life and close relationships (Table 2). The relationship
with husband or partner was especially complicated and
showed frequent ambivalent change, or changes for the
worse, compared with other family relationships, which
more often were described as improved or deepened.
Changes, when experienced as improved by the women in
their relationship with their husband, could be described
as follows:

We see each other more clearly now. It has always
been good but now it is better, it is more on my con-
ditions now.

A more ambivalent statement was:

Something has come up between us and it is worse,
but in another way it is better too, we talk more and
we give ourselves more time for each other.

A significant statement from a woman who initiated a
divorce was:

Our relationship has been up and down, but now I
don’t have the time for compromising.

Among the 59 women in the study (45 of whom lived
in a partnership), four divorced as a consequence of their
breast cancer, although 16 women experienced no changes
in family relationships. Two types of changes were seen:
those occurring from other people’s reactions of fear and
insecurity, or compassion; and changes consequential to
the woman’s own reactions of need for support or with-
drawal. The disease had often led to discrimination
between real friends and colleagues. A typical description
of relationships changing among friends was:

I have received a great amount of support, not from
those I expected, but from others.

This supports the fact that the women, as a result of
their disease, learned to know their friends from new 
perspectives.

Self-confidence and experience of strength as a result of
disease and treatment

Having breast cancer had an impact on the women’s 
experience of self. They seem to have felt their afflic-
tion during diagnosis and treatment as a confirmation of
self-confidence and self-esteem. Although most of the
women’s answers pointed to increased strength following
the breast cancer experience, some of the women have
experienced the complete opposite: that the disease broke
them down. A statement of increased strength was:

I attempt much more now than earlier, in my work
too, I manage to make things clear.

The experience of the disease and its treatment made
the women experience an intensified feeling of strength
and an increased capability for continuing self-
maintenance. However, a minority of the women felt 
that the illness only weakened them.

Disposition or mood

As a result of the disease, many women described moods
changes. The main experience was a state of unstable
temper, irritation, anger and crying as a result of increased
sensibility or fragility. Some women just felt low and
depressed. The women gave rich descriptions of a fragile
temper such as:

I get very easily irritated and angry, it is because I
can’t manage as much now.

Another woman says:

I am much more unstable, can’t stand anything. I am
always close to tears. Much more irritated.

The changes in mood had interfered with relationships
in various ways. The irritation and anger was often taken
out on the woman’s partner. The changed mood could 
also be seen as an increased openness, as in the following
statement:

I am not so cheerful. I am much deeper, I have come
closer to other people. I was not that open before.

Perspectives on life

A majority of the women reported changing their view of
life since receiving their breast cancer diagnosis. The
disease made them look more positively on life and give
life a deeper value. The women often gave answers such
as:

I pay attention to all the little things around me.
I see that life is fragile and an incredible gift, I wake

up every morning and I am happy to have been given
another day.

Some women also stated that they were more interested
in spiritual matters and that now they have new priorities
in life. The illness started a process of deepened, or a
renewed, interest in spiritual and existential issues, often
expressed as:
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I read more fiction with a spiritual content.
I have started thinking of the meaning of life and

am, so to speak, searching.

For some women, the breast cancer resulted in devel-
oping a darker view of life and an ability to be more con-
scious of the harder side of life.

Perceived causes of breast cancer

The women were asked whether they perceived a con-
nection between the life one lives and the disease one
gets? The suggestion resulted in a wide range of explana-
tory dialogues, from the extreme of pure hazard to the
other side, with total individual responsibility for the
genesis of the disease. The participating women had a
notion of the aetiology of their own cancer. As many as
37 in the sample of the 59 mentioned emotional causes of
breast cancer. Often mentioned were the emotional con-
ditions they had experienced during their life. Experiences
of traumatic events, grief and stress, or an inability to
assert oneself in relationships with others, were perceived
by a majority of the women as something that affected
their physical condition and triggered the breast cancer.
Food, environment and exposure to poison or medication
were also mentioned by several of the women as sole or
combining factors in the development of their breast
cancer. Those women who reported heredity as a cause of
cancer most often brought this aspect up as one of several
in which stress, for instance, was supposed to have trig-
gered or accelerated the progression of the disease. The
women often described this in complex terms such as:

Yes I think something in between, heredity and stress.
Susceptibility for the disease is there, but it blossoms
up . . . .

Or when the cause was solely emotional:

I have drawn this on myself, not having a positive
attitude to my life. Too much work, too much pres-
sure are the cause of my disease.

Only a few women refused to give reasons for their
disease, maintaining that the causes were unknown or
haphazard.

The women’s opinions on options for wellbeing

The women in the study considered that they could do
something to feel better. For example:

Oh yes, it is my responsibility and my body that has
to be healthy, I can do a lot myself; diet, knowledge
about cancer . . .

A kind of holistic perspective suggested steps that
seemed to have a connection to the perceived aetiology of
the breast cancer. The women emphasized that an ‘exter-
nal health behaviour’, such as a healthy diet or training
was as important as the ‘internal health behaviour’, such
as meditation or working on their own thinking, relaxing
and avoiding emotional stress.

The role of the disease in their lives

The women’s answers indicated often that the breast
cancer had a dominant role in their lives. As many as 
34 women reported that the disease was the principal,
dominant part of their lives. Although only a few men-
tioned the worry of recurrence, advanced disease or death,
the worry aspect had an implicit part in this theme. For
example:

It influences my whole life, making me worry a lot
about big and small things. It comes into play a great
deal every day.

Other aspects were the role of treatments and check-
ups that changed daily life. The role of the disease was
seen as a signal, a demand for changes in life.

Meaningful qualities in present life

The women were asked, in two different questions, to talk
about what they perceived as qualities in life and what
gave life its meaning and value. Taken together, the rela-
tionships are the top priority on their list, as mentioned
by 54 women. The importance of good and valuable rela-
tionships was frequently stressed. A statement describing
this clearly was:

My closest relations. My space in life. Pleasant things
to look forward to.

Culture, creativity and amusements formed a broad
code, in which everything from theatre visits to activities
of artistry or holiday travel was recorded. The women
maintained that they were giving themselves more time
for enjoyment, for their interests and pleasures in life.
Health, of body and soul, was in third place on the list.
Some interesting statements speak about a general joy in
life:

Everything is valuable and meaningful.
Life is full of meaning, just to live is enough for me.

These statements are possibly a sign of larger general
changes in life perspective.
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No changes

The code ‘no changes’ runs through the different themes
of questions about changes. There were from eight to 20
answers of that kind (n = 59). These answers sometimes
belong to the same person: women who have experienced
or discovered just a few, or just some temporary, changes
in life perspective since their disease. All the women
reported some changes in life perspective.

DISCUSSION

Findings

The women in this study experienced both beneficial and
harmful changes in life perspective. A common pattern
was their perceived change of relationships. On one hand,
they had experienced changes in their relationships, and
on the other hand, they perceived an increased sense of
importance in their relationships. The threat to their lives
demanded deeper relationships and the suffering might
have awakened insights into what is essential in life. The
changes in life perspective the women experienced influ-
enced their mood and their reactions in relation to others
too. Many women also felt that they were stronger after
the cancer experience, which probably comes from better
self-knowledge, an aspect that also interacted with the
changed relationships. The different themes and codes in
the result naturally have close connections to each other.
One can discuss whether the findings may necessarily 
be understood as change. It could just as well mean an
opening or insight into present conditions of life and
death.

Another interesting finding was the women’s perceived
causes of the disease and how they corresponded with
their view of options for wellbeing or health. A majority
of the women were convinced that facts like inner life-
style factors, such as pressures in life, grief and trauma,
had initiated the disease. As a consequence, their path to
health and healing could not be just surgical or medical,
but had to involve the woman’s whole life.

As the findings in Table 2 show, most of these 59
women had experienced changes of life perspective and in
their personality, including their values, during a longer
period after diagnosis or after a recurrence of the disease.
When interpreting these findings, they appeared positive
or beneficial, negative or harmful, and mixed or ambiva-
lent. The interpretation was based on the researcher’s own
sense of the codes. When counting codes of ‘relationships,
self-confidence, experience of strength, temper and views
of life’ (Table 2), the numbers of codes interpreted as posi-
tive amounted to 189, with codes interpreted as negative

totaling115 (mixed 50 and no changes 86). It is remarkable
that, in this sample, in which a majority of the women
had a very serious, or incurable, breast cancer disease, 
the result showed many perceived beneficial aspects of
change. The women seemed to be involved in a process of
growth in which they developed the sides of life that were
left and in which they compensated for their losses in
other areas of their lives. This finding supports the dis-
cussion by (Collins et al. 1990, p.280) suggesting that ‘a
repertoire of responses may allow individuals to take
maximum advantage of each situation to facilitate posi-
tive perceptions and experiences’.

Previous research on changes of life situation and the
quality of life following cancer and breast cancer have
found both positive and negative changes in patients’
outlook on life. Despite the many hardships they have to
endure, a majority of women were able to adopt a positive
and optimistic outlook at the time (Collins et al. 1990;
Ganz et al. 1996; Carpenter 1997; Kornblith 1998). The
findings in this study tend to confirm that, even in con-
ditions of serious disease, the women were able to view
their life situation positively and to transform the changes
towards a beneficial development. As an adjustment to
the disease, they valued many things higher in life, they
improved their relationships and had ideas about how to
reach higher levels of wellbeing. However, these findings
do not correspond with the Lampic (1999) findings about
changes in life values before and after breast cancer diag-
nosis. Using questionnaires, Lampic found no significant
differences in life values before diagnosis compared with
1 year later. The main difference in our findings could be
a consequence of the methodological approach. Research
into life perspective could be enriched by a qualitative
approach, in which terms such as broadening, deepening,
understanding and enlightening are considered.

Among the patients’ own perceived cause of cancer,
their opinions differ considerably, from extreme fatalism
(genetic or haphazard) to another extreme of total respon-
sibility, depending on their own internal or external
lifestyle. According to recent knowledge about the genesis
of cancer, in which medical experts are convinced about
both the heredity of cancer as well as life-style factors
such as diet and hormones, this popular patient opinion
must be quite reasonable. Owing to the breadth of differ-
ent cancer factors, patients seem to adopt the causes that
point to a possibility of change, for example life-style, and
therefore improve their hope for a possibility of cure and
health. Further research is planned in order to deepen our
understanding of the phenomenon, perceived causes and
the patients’ struggle for meaning in the breast cancer
experience.
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Methodology

The content analysis method was chosen to give an
overview of the whole spectrum of data collected in this
sample. The method has proved appropriate to give a
picture of the studied subject and to indicate which
aspects are of importance in life perspective and its rela-
tionship to changes in breast cancer. Instead of having a
co-researcher, the whole material was coded twice,
thereby enhancing the validity of the codes. This report
will be followed by further phenomenological studies in
the different areas explicated in this study.

The sample consisted of 59 women with breast cancer
in a clinic offering anthroposophic medicine as a comple-
ment. Health-related quality of life was measured in this
sample and showed a significantly lower score than the
control group on inclusion in the study (Carlsson et al.
2000). This fact could indicate that the sample might be
of some difference, as they have chosen complementary
care. Previous studies have shown that patients in com-
plementary care are more educated, have poorer health
status and that their motives for complementary medi-
cine are that they find it more congruent with their own
values, beliefs and philosophical orientation (Astin 1998).
Another study of breast cancer patients showed that
patients who initiated complementary therapy reported a
worse quality of life and a greater psychosocial distress
than others (Burstein et al. 1999). In other reports, cancer
patients using complementary therapy totalled between
16% and 40%, with more women than men (Risberg et al.
1998; Burstein et al. 1999).

In summary, the findings supported the assumption
that changes in life perspective take place regularly among
women with breast cancer. Their view of relationships
with others has been seen to grow deeper and more valu-
able, with self-confidence and experience of strength
improving positively. They also regarded relationships in
a positive way, appreciated it more and adopted new pri-
orities. The more harmful side of changes included the
way women experienced that their mood had changed,
becoming more fragile and low-spirited, as well as the
dominant part in their lives the disease continued to play.
However, findings contained both positive/beneficial and
negative/harmful aspects, with the positive side predomi-
nating. One can discuss whether ‘changes’ is an appropri-
ate term. It might instead be a question of ‘opening up’
for life. Another interesting finding that a majority of the
sample described an integrative approach, including psy-
chological and spiritual influences in physical factors, to
the aetiology of the disease, which naturally affected their
thinking of how to achieve wellbeing and health.

Implications for health care and research

It is of importance to notice that breast cancer can have
an enriching, as well as harmful, impact on the patients’
life situation and perspective on life. Although breast
cancer means suffering and distress to most individuals,
it is important to note that a life-threatening disease may
imply an opportunity to achieve a new start in life, includ-
ing development, growth and insights leading to new 
perspectives on life. Rather than focusing solely on 
preventing negative effects of the disease, one could work
on measures from a holistic perspective to support
patients’ efforts to understand their life and their situa-
tion. These findings leave implications for health care in
which wellbeing of body, soul and spirit are in focus.
There could, for example, be a need for patients to be
offered complementary counselling, in which cancer
patients can seek their own information about where dif-
ferent types of complementary care is offered. Further
research to widen the understanding of the phenomenon
of changes in life perspective among women with breast
cancer, as well as descriptive case reports, will be of value
in developing clinical care.
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Living with breast cancer – a challenge to expansive and creative forces

 

The aim of this qualitative case study is to obtain a deeper and more profound understanding of the life world
of women living with breast cancer focusing particularly on changes in life perspective. The study is based
on a series of interviews carried out within the space of one year and involving four women with breast cancer;
each woman was interviewed four times. The participants were between 42 and 54 years of age; three of the
four interviewed were in an advanced stage, with metastasis or recurrent breast cancer. There was an increased
awareness of the relationship between life and death, which constituted a disclosure rather than an actual
change in life perspective. The four women were ‘opening up’ to the beauty and the essentials in life and
experienced an increased desire to live their life in accordance with their own values. Their revitalised view
of life increased their desire for authenticity. When it proved impossible to live in accordance with new
insights the women were particularly frustrated. From a caring perspective our findings suggest that an
awareness of patients’ increased openness to their own needs and desires is an important resource in the
healing and rehabilitative process of breast cancer patients. The paradoxes and the struggles involved disguise
a hidden potential for health.
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INTRODUCTION

 

It has already been established that breast cancer as well
as other life-threatening diseases are often a cause for per-
sonal revaluation and changes in life perspective both in a
positive and a negative direction (Carpenter 1997; Collins

 

et al

 

. 1990; Ganz 

 

et al

 

. 1996; Ferrell 

 

et al

 

. 1997; Kornblith
1998). Many patients are able to transform such changes
into a beneficial development (Collins 

 

et al

 

. 1990; Taylor
2000). Self-transformation (Carpenter 

 

et al

 

. 1999) and
transcendence (Chiu 2000) have been studied and docu-
mented as factors for well-being among breast cancer
patients. In Carpenter’s study three different levels of self-

transformation were established as a result of realization
of one’s mortality: positive transformation, minimal
transformation and the feeling of being stuck (Carpenter

 

et al

 

. 1999). A higher stage of transformation was fol-
lowed by higher self-esteem and well-being. In a study by
Taylor (2000), the transformation of tragedy was seen as a
process involving four phases: encountering darkness,
converting darkness, encountering light and reflecting
light. A contradictory report from Lampic (1999) showed
no signs of changes in life perspective in a prospective
study.

The women described in this article are part of a study
of changes in life perspective among 60 women with
breast cancer who were admitted to complementary care
(Arman 

 

et al

 

. 2001). A content analysis of the data
showed that these women considered their relationships
with others to be more valuable, their self-confidence and
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feeling of strength were increased, and they regarded life
as more enriched. A tendency towards being more fragile
and low-spirited was regarded as a hardship. Our findings
support the view that beneficial and constructive as well
as harmful changes are part of the experience of having
breast cancer. The study reveals the need for a deeper
understanding of patterns in life perspective among
women with cancer.

‘Life perspective’ is a phenomenological concept. In its
interest in aspects of concerns and meanings in life among
the informants, the concept shares certain characteristics
with the concept of ‘life world’ originally coined by Mer-
leau-Ponty (1962) and used by such phenomenologists as
Benner (1994) and van Manen (1997). In this research
project it refers to a person’s view about important aspects
of his/her life. A theoretical assumption of the present
study is the theory of caring developed by Eriksson (1997).
This theory includes an understanding of the human
being as an integrated unity of body, soul and spirit.

The aim of the study was, from a caring perspective to
obtain a more profound understanding of the life perspec-
tive of women with breast cancer.

 

METHODOLOGICAL BASIS

 

A qualitative, phenomenological method was chosen to
achieve understanding of the experience of illness and
related life experiences. The multiple case method aims at
embracing the phenomenon in its real life context (Yin
1994) and the overriding methodological approach used is
that of the interpretive/hermeneutic phenomenology

described by van Manen (1997) and Benner (1994). Asking
phenomenological questions stems, according to van
Manen (1997; p. 43), from the basis of our existence. This
science, according to Eriksson, should derive from theo-
retical knowledge of human beings, health and caring, and
involve the study of the clinical context as part of an
attempt to confirm and deepen our understanding of the
caring practice (Eriksson 1997; Eriksson & Lindström
2000).

 

Sample

 

Four women with breast cancer taking part in the study
described by Arman 

 

et al

 

. (2001) were chosen for our mul-
tiple case study. They were specifically selected because
they were different and contrasting but also representative
of the material as a whole. The cases are described in
Table 1.

 

Procedures

 

The data derives from a clinically controlled study, with
matching procedures of the life situation in two different
samples of women with breast cancer (60 

 

+

 

 60 patients),
those who have chosen complementary care and those in
conventional medical care solely (Hamrin 1999; Carlsson

 

et al

 

. 2001). The women were followed up for a period of
one year after admission using a test-battery including
instruments registering quality of life and coping, inter-
views and medical data. Four interviews were carried out:
on inclusion in the study, three and six months later, and
as a telephone interview conducted 12 months from the

 

Table 1.

 

Women with breast cancer, sample background (

 

n

 

 

 

=

 

 4)

A Age: 42
Marital status: married, 3 children.
Diagnosis: local limited breast cancer, no metastasis or recurrence.
Time since diagnosis: 15 months.
Treatment: Surgery, chemotherapy, radiation, endocrine therapy.

B Age: 54
Marital status: married, 2 children.
Diagnosis: breast cancer, metastasis discovered during the study.
Time since diagnosis: 10 months.
Treatment: Surgery, chemotherapy, endocrine treatment.

C Age: 47
Marital status: cohabit, 1 child.
Diagnosis: breast cancer with metastasis.
Time since diagnosis: 10 months.
Treatment: Surgery, chemotherapy, endocrine treatment.

D Age: 50
Marital status: divorced, 1 child.
Diagnosis: breast cancer, with recurrence of metastasis.
Time since first diagnosis: 5 years.

Treatment: Surgery, chemotherapy, radiation, endocrine treatment.
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date of inclusion. The four cases in the study, all of whom
were admitted to a clinic offering complementary care
and medicine (antroposophic medicine), followed these
procedures.

The interviews followed an interview guide comprising
open questions on the following themes: history of the
disease, the women’s own perception of the impact of the
disease on their relations with their family and friends,
work and activities, and the impact on perceived changes
in personality and values. The same researcher (MA) con-
ducted all interviews. They were tape-recorded and tran-
scribed verbatim before being analysed.

 

Data analysis

 

The content and the purpose of the present study neces-
sitated a qualitative analysis of the interviews. Each case
was analysed separately by repeated and reflected reading.
A story of the case based on the data and the informant’s
own words emerged in order to understand the essential
meaning of the data. A reflective interpretation followed
in the light  of  each  case.  All  interviews  were  also  read
and the case stories discussed and validated with a co-
examiner (the second author of this article, AR).

 

Ethical considerations

 

The Regional Research Ethics Committee at the Karolin-
ska Institute, Stockholm, approved the main project
(project leader E. Hamrin) after ethical investigation in
1995. The patients gave their consent after receiving ver-
bal and written information from the researchers. Steps
have been taken to disguise the identity of the cases.

 

FINDINGS

 

The findings are presented as separate cases introduced
from experienced life perspective after breast cancer.
Because an understanding of each woman’s perspective
was attained, the analysis is not aimed to present different
themes but synthesized under a ‘heading’. In the interpre-
tive reflections, light is shed on the individual cases from
different perspectives. A concluding figure, illustrating a
theoretical model, is illustrated in Figure 1.

The four cases A, B, C, and D.

 

Case A: stuck in one’s life situation and with 
a hidden desire

 

Case A viewed her life situation as basically caught or
locked up in a situation of full-time work and care-giving

to husband and children. She had experienced very little
relief from her duties once it was discovered that she had
cancer and during the course of treatment. She noted a few
changes. These took the form of a new insight into her sit-
uation and a desire to lead a new kind of life.

Breast cancer made her think about the meaning of life
and increased her awareness of a number of important
values. These new insights were buried under a general
feeling of being stuck. Her openness to new values had
also lead to a new view of relationships, leading to a
withdrawal from others in an attempt to find a space of
her own and in a response to a need for true and sup-
portive relationships. The longing  for  a  sharing  and
close relationship had not yet been met, causing intense
suffering.

 

Case B: disease as a blessing and arouse of the return 
to the original life

 

Case B felt that the disease had brought about fundamen-
tal changes in her way of life and views of life. She had
revaluated work and her social position, dealt with exis-
tential questions and found a renewed way of sticking
closer to her own intentions. She found a blessing quality
of the disease in the revaluation of roles, where she gave
herself time and space and experienced a feeling of ‘letting
the mask fall’. She pointed out that the most significant
change resulting from cancer was that she was able to gain
control over her own life.

Case B that was able to continue to lead a good life
despite her cancer thanks to a renewed appreciation of
what is essential in life. This she achieved by returning to
an atmosphere and to values from earlier periods of her
life. Cancer had given rise to an ongoing inner process
which had brought her back to a more authentic life. She
thus saw the disease in a positive light irrespective of the
consequences for the future.

 

Figure 1.

 

Expansive forces among women with breast cancer
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Case C: to live in a border experience without 
shrinking back

 

Case C had recently received very serious information
about her disease in which it was made clear that her can-
cer could not be cured, and that the disease would shorten
her life considerably. Her life changed from then on in
many dimensions.

Her courage in not shrinking from her border situation
between life and death enabled her to live with her
despair and find the support and power she needed to
live an authentic and meaningful life. The changes that
C had experienced and the path she had followed
allowed an ‘opening up’ of the essentials in life and in
death as the end of life. C pointed out that this meant a
huge change in her view on life, from a mainly material-
istic to a more spiritual outlook. These changes were
consequences of her struggling with the existence in
confrontation with her own mortality. She was not
searching for meaning: everything already had meaning.
Her struggle and suffering were visible. To seek mean-
ing and pleasure became her weapon against threatening
meaninglessness and death. The paradox about her
views, of both enriching and harmful experiences from
the disease, was apparent and visible in its context. In
her appreciation of ‘life itself’ there was a spirit of joy,
humbleness and thankfulness. Yet, in the same time
there were signs of an intense fear of recurrence and pos-
sible death in which she hovered between enjoying life
and preparing for death.

 

Case D: dialectic between insights and ability to bring 
about changes

 

Case D had a holistic view of her cancer: it was an inte-
gral part of her personality encouraging her to search for
new impulses and to try to change life patterns. In addi-
tion to conventional care she had invested in a number
of complementary therapies, e.g. healing, meditations,
diet, health resorts and herbal and homeopathic
medicine.

Case C lived with a desire to search for inner develop-
ment and growth as well as to live a meaningful life. Her
cancer had worked like an ‘alarm-clock’, forcing her to
make significant changes in her life. However, her
insights into life and her holistic view of her cancer and its
cure were not compatible with the changes in her life that
she was able to effect. She lived with her own demands to
achieve harmony while at the same time suffering in her
realization that she was not able to achieve the balance.
Probably because of loneliness, her struggle against threat-

ening passivity and meaninglessness had not begun yet
and she was largely unable to lift herself out of the groove
of stagnant suffering.

 

INTERPRETIVE REFLECTIONS

Dialectics and apparent contradictions

 

The data contains several apparent contradictions. Benefit
and harm, strength and vulnerability, meaning and mean-
inglessness, confidence and fear are all related to one
other. The women’s descriptions form a dialectic field (of
tension) between life and death. The polarization process
in one’s life-perspective creates new levels of awareness
and wisdom. The complexity of the findings in these cases
raises questions when viewed in the light of recent studies
on self-transformation by, for example, Carpenter 

 

et al

 

.
(1999) as well as Taylor (2000). As a result of the simulta-
neous presence of both benefit and harm in each case
included in our long-term study, there is limited agree-
ment with transformation process theories. The trans-
forming phases described in the above mentioned theories
are too quickly and easily adopted in our view. The trans-
forming of life perspective is, we believe, part of dialectic,
a complex struggle with no definite stages or ends. Rehns-
feldt (2000) points out with reference to suffering that
there is a salient dialectic struggle between hope – hope-
lessness, meaning – meaninglessness and so on.

 

Relationships

 

Close and supportive relations seem to be connected with
a higher acceptance and realization of renewed, deepened
views of life and meaning. Our earlier study supports the
importance of the role of relationships (Arman 

 

et al

 

.
2001). Cases A and D both had visions of and insights into
life but neither was able to bring about the changes or
actions that corresponded to her inner needs and desires.
Cases B and C seemed more confident about their level of
control over their life. One decisive factor may be if the
afflicted person obtains the companionship of a compas-
sionate person. Rehnsfeldt (2000) claims that people cre-
ate meaning in communion with others, and that the
effort involved in combating suffering may prove unbear-
able when support is lacking. The sharing of all experi-
ences, emotions and thoughts with another person could,
according to Rehnsfeldt, save someone’s life when he/she
is undergoing significant changes in life. In a clinical cir-
cumstance a caring encounter could be the answer to the
patient’s inner needs for creation of meaning, hope and
creativity. This means that medical personnel has the eth-
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ical possibility in a caring encounter to be a part of the
patients creation of new meaning.

 

Hardships and obstacles

 

In each of the four cases cancer inevitably opened up
insights into life and death. The awareness of death
encouraged consideration of the essentials in life and a
demand for an authentic life of one’s own (compare Carter
1993; Carpenter 

 

et al

 

. 1999; Utley 1999; Chiu 2000; Taylor
2000). Relationships as well as control over one’s life, bal-
ance, creativity and pleasure were essential components
of the women’s renewed view of life. External features
such as material values, status and other people’s demands
became less important. Although insights and perspec-
tives were disclosed or renewed for the women as a con-
sequence of the disease, actual transformations in outer
and inner life were harder to achieve. This caused strain
and frustration. This phenomenon is seldom found or dis-
cussed in earlier studies of cancer patients, but recently
Carpenter 

 

et al

 

. (1999) have noted that some female can-
cer survivors ‘appeared to become stuck or trapped in their
process of transformation’. The same author found that
these women had significantly lower self-esteem and well
being.

 

Return to a desire for authenticity

 

The question posed as a result of our earlier article on
changes in life perspective among 60 breast cancer
patients (Arman 

 

et al

 

. 2001) was: is it right to talk in
terms of changes, and how may such changes be charac-
terized? One way to answer this question is by pointing to
the fact that a person is able to recognize his/her own
inner world. The changes in life perspective are more a
question of disclosure or expansion of inner potentials and
creativity than just changes. The sudden awareness of
mortality among the afflicted women required courage to
open-up to their own reality and to go beyond earlier lim-
itations in their life. The experience created a desire to
return to authenticity. The women in this case study were
primarily concerned about such phenomena as taking
control of one’s life and daring to be oneself. This is related
to a phenomenon found in a study of healthy young peo-
ple’s views of suffering by Lindholm (1998) where suffer-
ing is seen as an inability to live in accordance with one’s
own meaning. When one is forced to live an untrue life it
causes the person suffering. An assumption supported by
the above named study is that the experience of authen-
ticity and truth is based on something already given to the
person. However, the dreams of a good, true life which

originate in one’s childhood may have become hidden and
limited in the process of adapting to life, while a trau-
matic, life-threatening event could disclose one’s original
ideas and values again.

 

The desiring, experiencing and creating person

 

In accordance with the holistic view for which the women
were aiming, Eriksson (1987) asserts that in addition to
the biological view of life one also has a ‘cosmic’ life view.
This holistic view of life and human beings sees life as
something that involves 

 

desiring

 

, 

 

experiencing

 

 and 

 

creat-
ing

 

. According to Eriksson (ibid), when a person ‘desires’
she shows her wishes and longings, when ‘experiencing’,
the person is self-assured and good to herself while being
‘creative’ the person manifests herself in production or
activity. These levels are at once present in a person but
with different intensity and emphasis. The women in the
cases studied revealed that they were struggling for whole-
ness by striving for authenticity and control over their
lives (in all four cases) and a space of their own (e.g. case
A), experiencing specific personal needs and new priorities
(all four cases), and by deciding to obtain and derive more
pleasure and creativity from life (e.g. case B, C, D). How-
ever, as the four cases show, and as Eriksson also indi-
cates, a transformation of a life perspective involves a
confrontation with one’s old life style and habits. For
those used to a life where they had adjusted to their envi-
ronment to a considerable extent, it could seem hard or
even impossible to achieve another sort of life where not
only basic needs but even deeper needs are satisfied. Our
findings illustrate that there is a need for further research
highlighting the clinical relevance of the above holistic
factors in the care of cancer patients.

 

CONCLUDING REFLECTION

 

The multiple case study method using four cases sepa-
rately analysed combined with reflective discussion has
been a useful means of coming closer to the phenomenon
of life perspective among breast-cancer patients. We have
striven after an essential structure, initially in each sepa-
rate case, and subsequently by comparing all four cases as
part of the reflective discussion. The validity of the study
has been increased by the fact that two co-operated in the
analytical process. The value of the study was to open up
several possible views’ of the phenomenon and stimulate
new questions and perspectives. Stake (1995) points out
that when readers are familiar with a phenomenon and
have already formed their own ‘natural generalizations’
they can add these new experiences to make their own
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generalizations on clinical knowledge broader. In studies
of experiences of cancer, informants and researchers tend
to avoid the issues of suffering and hardship (see, for exam-
ple, Rodgers & Cowles 1997). Methodologically, these
risks were reduced by the long-term perspective and by
allowing repeated contact between researcher and infor-
mant during a one-year follow-up period.

The study indicates how the closeness of death brought
about an awakening and a disclosure of life and its value
among the women. Life suddenly becomes more beautiful,
valuable and worth fighting for. The transformation of
one’s life perspective seemed to encourage introspection,
resulting in an increased awareness of personal needs and
desires as well as of the meaning of life. But it also places
greater demands on a person to make certain resolutions,
accept greater responsibility for his/her life and to be true
to oneself. The struggle to adopt a new and less limited
life paradigm based on desires and values requires creativ-
ity, courage, and creative forces and could be seen as a sign
of the person’s ability to live in health. Supportive rela-
tionships are of decisive importance in the individual’s
struggle for a new life. When one’s previous life style and
habits or lack of support prevented the realization of one’s
new resolves, suffering resulted and the patient felt as if
she was stuck in a rut. To be in the flood of renewed open-
ness and awareness of existence truly challenges the per-
son’s expansive and creative forces.

 

From a caring perspective

 

 the question must be raised:
are those of us working in health care aware of the width
of experiences and depth of suffering of our patients? In an
awareness of the dialectic between life and death, mean-
ing and meaninglessness that the patients are living
under, it is important that the creative forces the patients
are developing are understood and supported to help
detection of sources of strength and a desire to live. The
patient’s increased openness to her own needs and desires
are a valuable aid in the effort to improve her health.
Patients can achieve a balance through an open attitude
towards life and death. It is necessary that nurses have the
courage to enter a caring encounter and support their
patient’s inner demands for authenticity. Nurses need as
well to adopt a view of the necessity of seeing their suf-
fering patients’ creative struggle for balance and health. In
the dialectic, the contradictions and the struggle itself is a
hidden potential for health.
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�� Introduction

In Sweden, population 8.8 million, the incidence of newly
diagnosed breast cancer is about 5,800 per year and has
been increasing by about 1.3% per year for the period 1976

to 1995 according to official statistics.1 As a result of the
higher incidence, breast cancer is a threat to women in Scan-

dinavia. Medical research is making progress, with major
efforts being made in the medical treatment of cancer; there-
fore, the mortality rate is decreasing. The inner experience of
suffering and the demands women experience during breast
cancer remain relatively unexplored. In light of increasing signs
that psychologic stress affects human beings’ physical health
and impairs immune responses,2,3 the entire experience of
breast cancer ought to be considered to a greater degree.

The Face of Suffering Among Women With
Breast Cancer—Being in a Field of Forces

Through qualitative interviews, the suffering experiences of women with breast

cancer and their significant others were disclosed. Seventeen women with dif-

ferent stages of breast cancer and 16 significant others from 4 different care

cultures in Sweden and Finland participated. Five of the women had advanced

metastatic breast cancer, and 12 had a localized disease. Mean age was 48

years. As a methodology, a team approach, inspired by the Vancouver School

of Doing Phenomenology, was used. The findings elucidate how the suffering

experience touched the women’s inner existence and values. This can

metaphorically be described as a “field of force” and affected everything in the

women’s lives, including their views of themselves and their relationships. Exis-

tential questions were raised about life and death and the meaning of life. In

their suffering, the women’s dependency upon significant others, as well as

healthcare personnel, was prominent. Suffering related to healthcare was a

strong theme. Different faces of suffering related to breast cancer may still be

unknown by healthcare professionals working in cancer care.
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The main theoretical aspects considered in this study are
those proposed by Eriksson4,5 on suffering, in which suffering
and health are defined as two sides of human life. The under-
standing of the patient’s world develops through an under-
standing of the patient’s total situation, with all its different
nuances. Empiric studies of suffering were done by Lindholm
and Eriksson.6 “The patient’s experiences of suffering, poor
health and illness are the starting point of the clinical para-
digm,” Eriksson(5,p8) claims. The suffering experience is the
patient’s spiritual (or emotional) answer to an event or a situa-
tion that is seen as evil and undesirable, threatening and
unavoidable.4 Lindholm and Eriksson found that although the
nurses’ views of “what” suffering was were unclear they tended
to describe the “why” of suffering; in other words, the reason
for suffering.6 As Eriksson concludes: “A caring perspective of
the patient’s world can only be understood from a perspective
of suffering.”(5p11) Further research from a caring perspective
was suggested as a way to a deeper understanding of the phe-
nomenon of suffering among patients.

The phenomenon of suffering has interested nurse
researchers in different areas. According to Kahn and Steeves,7

there are countless sources of suffering, and focusing on the
causes of the suffering is not a useful strategy. In clinical prac-
tice, importance should be placed on recognizing the expres-
sion of suffering. The expression and “language” of suffering
is a theme described by Younger.8 The author describes the
alienation of the suffering person, which also means that suf-
ferers have no language for their deepest feelings. In a concept
analysis of human suffering in nursing care and research,
Rodgers defines suffering as “an individualized, subjective and
complex experience that involves the assignment of an
intensely negative meaning to an event or a perceived
threat.”(9p1048) The patient’s movements between enduring
and suffering and the difference in the two concepts are dis-
cussed by Morse and Carter.10 In contrast to other researchers
on suffering, Morse and Carter distinguish enduring from
suffering, whereas others, such as Younger,8 maintain that
enduring is a constituent part of suffering. Kahn and Steeves11

suggest possible reasons why talking about suffering is some-
times avoided in nursing care. The first reason, according to
Kahn and Steeves,11 is the personal threat to nurses and other
health personnel that knowledge of suffering and death can
cause. Both suffering and death challenge the individual’s
view of the meaning of life and open up to the nurses own
vulnerability. The second reason is the biomedical view that
body and mind are distinct. This reduction obscures the inter-
est in suffering, because suffering is an experience of the
whole person and not just of the body.11

Chiu12 studied the suffering seen in the context of breast
cancer and has developed a perspective of transcendence on
the experience. Chiu claims that the women’s capacity to
understand themselves, as well as find meaning or define mis-
sions, helped them to let go of suffering. Another recent qual-
itative study on the experience of breast cancer, by Jensen et
al,13 focused on the meaning of “not giving in.” The findings
emphasize themes from the women’s experiences of changes in
perspective on life and meaning. Although there was a broad

base of qualitative substance in the study, the concept of suf-
fering was not present in their interpretation.

The basic ontology of the present study is the human being
as body, soul, and spirit, with caring as an act of hope, belief,
and love. The study was developed from experiences in an
ongoing Swedish study on the life situation of patients with
breast cancer14 and from an earlier interest in research on suf-
fering in a caring perspective among Nordic nurse researchers.
The aim of the research was to study the experience of suffer-
ing among women with breast cancer in different care cultures
as described by those women and their significant others.

�� Method

Subjects

To make a purposeful sample, 17 women from 4 different car-
ing cultures in Sweden and Finland participated in the project.
Four researchers cooperated, and interviews were performed
with the same interview guide at the different locations. The
caring cultures represented were: (1) university hospital,
chemotherapeutic treatment unit; (2) regional hospital, outpa-
tient department; (3) private complementary medical hospital
(anthroposophic medicine); and (4) follow-up support clinic
of a cancer association. The samples represent a logical combi-
nation of where to find women with breast cancer in Sweden
and Finland.

The 17 women with breast cancer in different stages and 16
significant others chosen by the women formed the study sam-
ple (A-Q, Table 1). The women’s ages ranged from 35 to 69
years, with a mean of 48 years. The time since they were diag-
nosed ranged from 12 to 59 months (mean 30 months). The
stage of their disease, as well as treatment, differed: 12 women
had local limited breast cancer with no metastases, whereas 5
had generalized breast cancer with recurrence or metastases.
The informants had a similar proportion of advanced/not
advanced disease that was prevalent in the Nordic population
with breast cancer. Each patient, except one, selected one
spouse or significant other to participate in the project.
Socially, the sample consisted of 12 married and 5 single
women. All 17 were working outside their homes before the
illness, and some of them had returned to work at the time of
the interview. They represented typical middle-class profes-
sions, such as teachers, nurses, and administrative personnel.

Procedure

The women were interviewed twice for 1 to 2 hours in open
qualitative interviews. The interview guide (Table 2) was
developed from the perspective of suffering experiences related
to breast cancer. There was 2- to 4-week interval between the
first and second interview. Four different researchers (the
authors of the article) performed the study in a phenomeno-
logic teamwork during 1997 to 1999. Each researcher had
responsibility for data collection and the first stages of analysis
on each site. The first interview was transcribed, read, and
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formed a basis for elucidating more penetrating questions in
the second dialogue. The second interview was also a validity
check of the first and included new clarifying questions. The
significant other was interviewed once on the same topics. In
all, 49 interviews were performed. Details on the interviews
with the significant others will be provided in a second article.

Design

The study has a qualitative case study design. Each researcher
collected data in his or her area from 4 or 5 cases (the woman
and her significant other). The Vancouver School of Doing
Phenomenology15,16 was used in the analytic procedures. The
method is a hermeneutic phenomenologic model inspired by
Spiegelberg,17 Collaizzi,18 and Ricoeur.19 The research group
cooperatively modified and added to the original model,
because working as a team with the analysis process placed new
demands on the method. The material was analyzed in the fol-
lowing way:

• Each researcher read and re-read the transcript to get a sense
of the participants’ narrative and their experiences as a
whole.

• Key statements were identified and descriptions made that
had a special bearing on the phenomenon under study.

• Themes from the key statements were identified and coded
with names or own words in each interview.

• The essential structure of the phenomenon was identified as
a kind of essential case report for each case.

• The 4 researchers shared their interviews and the findings of
their analysis with another member or other members of the
research team to discuss the analysis thus far.

• The researchers identified the essential structure of the phe-
nomenon in their 4 specific cases and usually verified this
with one of the informants.

• The 4 researchers together identified the essential structure
of the phenomenon by comparing the different cases and
themes to find overriding themes that described the mean-
ing of the phenomenon. The essential structure was com-
pared with the data.

Stage of Disease: Time Since Interviewed  
Patients Age, y Local/Generalized First Diagnosis (Mo) Significant Other

A 42 Generalized 27 Husband
B 42 Local 15 Husband
C 42 Local 36 Cohabitant
D 49 Local 36 Friend
E 46 Local 58 Huband
F 53 Local 18 Husband
G 48 Local 36 Sister
H 35 Local 59 Mother
I 57 Local 36 Daughter
J 53 Local 24 Friend
K 63 Local 24 None
L 55 Local 30 Husband
M 69 Generalized 30 Husband
N 44 Generalized 18 Husband
O 65 Local 12 Husband
P 45 Generalized 36 Sister
Q 42 Generalized 24 Husband

Mean 48 5 generalized/12 local Mean 30 9 husbands /7 others

*Sample consisted of 17 patients and 16 significant others.

TTaabbllee 11 • Characteristics of the Sample*

Question 
Number Question

1. Can you describe what it has been like for you 
to have breast cancer?

2. What is the significance of suffering for you in
your life today?

3. What was the significance of suffering for you
before the breast cancer?

4. Do you think that your close family and friends 
have suffered because of your situation? In
that case, in what way?

5. What have other persons meant to you during 
your suffering? 

6. What is the most important message about your
own suffering that you would like to medi-

ate to us healthcare workers?
7. Information about history of disease, family, 

work, finances, and dwelling

TTaabbllee 22 • Interview Guide, Suffering 
Among Women With Breast Cancer
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• In the last step, the 4 researchers together interpreted the
meaning of the phenomenon.

Ethical Considerations

The project was approved after ethical investigation by the
Research Ethics Committee at the Faculty of Health Sciences
in Linköping and at the Regional Research Ethics Committee
at Karolinska Institute, Stockholm. Ethical considerations
were especially directed toward integrity and nonmaleficence.

�� Findings

In the search for the essence of the phenomenon when analyz-
ing the data, the following 6 “thematic chapters” were dis-
closed: overall theme: the field of force in cancer suffering,
including subthemes (1) the “doubled” suffering, (2) an endur-
ing surrounding and relief from the suffering, (3) the suffering
opens questions about life and meaning, (4) the suffering
body, and (5) suffering related to healthcare.

Overall Theme: The Field of Force in
Cancer Suffering

The field of force is a metaphor of an experience that contains
movements of changes, adjusting, and emptiness but also of
growing, insight, and power. All other themes in the analysis
can be included in the experience of being in a field of force,
from the cancer and from the suffering resulting from the
struggle between life and death.

The word cancer has a metaphoric quality in our culture.
The field of force obviously arose from this phenomenon: the
perceived deadly disease, and the perceived threat to life. This
field affects everyone who gets involved. In this field of force,
changes and movements occur to facilitate adjustment to the
new circumstances in lives. The women who experienced
breast cancer found themselves in a situation that changed
their lives, their perspectives on life, and their relationships.
Nothing was experienced as it was before the breast cancer, and
everything in their lives became centered around the event.

It is like turning a new page in one’s life (G)

The word cancer is so loaded. Cancer is the same as
death, or so it seemed before. But that isn’t the way it is.
What can I say? (J)

The field of force could mean benefits or harm and suffer-
ing. In difficult situations, the patient with cancer’s role in rela-
tion to others can be interpreted as an actor in a play. The
woman found herself suddenly acting on a stage where she was
profoundly dependent on her co-actors’ parts. It was confusing
for the women to meet all kinds of different reactions, from
being seen as “dead already” to being healthy, “like breast can-
cer was nothing.” The suffering experience was to some extent
formed in interaction with those surrounding the woman and
involved positive and negative factors.

But it isn’t so fun to always be the one who arouses
anguish, and you also arouse it among the medical per-
sonnel and your own feelings of anguish are awakened;
everyone wants you to manage this really well . . . that it
really isn’t as bad as you actually supposed and . . . even
your relatives. You play up to that a little, you do, so
that in the relationship you become someone who reas-
sures (calms) them. (C)

The woman can find company in her struggle with com-
passionate persons who went through the experience of suffer-
ing with her or she can be in a situation of bearing the suffer-
ing alone and in silence. This might be to spare others from
worry and suffering or because she had not found a compas-
sionate relationship. On the one hand, relationships provided
an opportunity for relief from suffering through intimacy and
support. On the other, there was a risk of creating a “doubled
or multiple suffering.”

THE DOUBLED SUFFERING

Close to the aspect of relationships changes was the detection
of a doubled suffering. The doubled suffering originates from
an experience in which the suffering increases (doubles) when
it remains concealed or unspoken. Doubled suffering is to suf-
fer and be denied one’s own experiences of suffering. It also
includes the responsibility of the women to act to protect oth-
ers from supposed suffering or worry. Suffering was sometimes
denied the women, by close friends and relatives, by the health
care system and personnel, and even by the women themselves.
They described how they suffered from the struggle between
life and death and feelings of meaning and meaninglessness, as
well as the struggle between battling and resigning themselves
to the disease. Yet, at the same time they believe they were pre-
vented from expressing, reflecting, developing, and living these
experiences. Signals from others were seen by the women as
demands to stop and hold back their real feelings, which
increased their suffering and left a false facade.

I was playing a role in a play. It was my surroundings
that made me play this role. They tried to make me
superstrong, to forget my illness and used me as part of
the workforce. (H)

Suffering was also doubled when the women tried to protect
themselves from their deepest feelings of suffering by avoid-
ance to endure until safer relationships or a more mature situ-
ation developed. The women also tended to protect family and
friends, and even professionals, from participating in their suf-
fering, an action that seems to increase the suffering as well.

Even there I noticed that I couldn’t talk to her about my
feelings, but should show that I was a brave person, that
I could take it, it was no problem, it would pass and
then there was lodged a deep, deep sorrow just the same,
behind the words, and there is an incredible
suffering.(A)

In contact with healthcare personnel, a pattern of avoidance
was sometimes seen, leading to the increased suffering. The
medical paradigm where the women were treated gave little
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room for experiences of suffering in connection with the breast
cancer disease. When the women’s deep feelings of despair
were neglected, the suffering burden doubled because they
believed they were not normal. They were not allowed to show
feelings of distress and suffering, even in healthcare situations,
which meant that they believed they were offered treatment
only for their body.

Because the medical care completely ignores any psycho-
logical effects it comes across, yes, so that one is ashamed
then, or believes that it’s just me that reacts this way and
there is something wrong with me and this isn’t anything
that really exists, because it’s nothing you talk about, it
isn’t anything that is really there and it’s certainly noth-
ing that happens to anyone else. (D)

AN ENDURING SURROUNDING AND 
RELIEF FROM THE SUFFERING

There was a deep desire for time and room with fellow beings
who could bear to carry the deepest and darkest emotions of
suffering that the women were experiencing. The suffering
could be alleviated and released in the encounter with a com-
passionate person who also seemed to be able to sustain this
mission. The key to this was a feeling of strength and courage
from the other person. The women were looking for truth and
authenticity. They demanded to be met on the level of suffer-
ing by someone who was able to take in all kinds of experience,
whatever they were. The woman could be seen as bearing a
secret, the secret of her inner experience of both benefit and
harm.

The anguish I had was just too much, it seemed. I
couldn’t show it to them. Yes, she could take it, I could
feel that she could endure a lot. I remember my reaction
when I first met her. That she would be able to take it,
including me as a person, that one didn’t need to put
things in order so much.(C)

The healing relation was found in a dialectic between dis-
tance and intimacy. The relationships balanced on a scale
between the woman’s desire to share the suffering, to trust and
to expose others to her own suffering, and a sense of consider-
ation to protect others from suffering and of not trusting
enough to open up.

The way toward healing and revaluation, of going through,
was accompanied by moments of deep despair, as a call from
the empty space. The “going through” was similar to a struggle
on a narrow path with a bottomless pit on both sides. When
the woman really fell down in the abyss, she realized that it was
not bottomless. She could touch new ground under her feet
and start the climb upward again. The steps upward came by
themselves, led by re-evaluation and an enlightened insight.
The suffering lies in the women with breast cancer who were
now aware that this threat to their life was there, as a demand
or task. Hope and trust were something to strive for and to
attain through tender care from others.

It’s love that is expressed in different ways, freely from
friends or like that which I have got from professionals,

but it’s their expression of love that has helped me, dare
to believe in the future and to find hope again, I would
never dare to believe and hope if someone had only told
me that, that I must have hope. (B)

THE SUFFERING OPENS QUESTIONS 
ABOUT LIFE AND MEANING

Existential questions were raised as a consequence of having
cancer. The threat to women’s lives required them to consider
their lives from a new perspective. This reflective act, some-
times in different phases and to different extents, offered a
transformed and naked perspective on life, with the focus
moved from the outer to the inner world.

It feels like . . . in the middle of my life, I have received
a year of rest. To be able to, in peace and comfort, think
over what I want to bring over from my old life to my
new life. (J)

The new understanding implied a desire to live more in
accordance with the renewed and clarified perspective on life.
This could be understood as an inner healing process.

You think how you don’t live forever, you realize that
now. Is this the way I want it . . . and then . . . (I)

The suffering was related to the empty space, the vacuum,
or the bottomless pit, and existential questions surfaced from
this metaphoric hole. Suffering opened the way for existential
questions and became the factor that initiated changes. The
path for going through was followed by a need to search and
find answers to existential questions and to reach meaning in
the experience of having a life-threatening disease. The suffer-
ing was surrounded by questions of why, causal explanations,
and a search for meaning. In this adjustment process, in this
inner work, the women believed they were growing and devel-
oping themselves very rapidly.

I have found many more dimensions in life, that I have
given room for all my sensitivity to accept and see that life
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has more dimensions, that I understand much more than
spiritual reality also but that emotional (as well). (B)

The actual suffering was often colored by previous experi-
ences of suffering. This aspect was connected to questions of
life and meaning, whereas an earlier experience of suffering
might have opened up questions about the meaning of life.
This might have brought new knowledge and strength that
could be an asset in the women’s present situation. It could
even prevent the feeling of suffering related to advanced can-
cer, as for this woman:

No, my great suffering is the death of Carl (a son who
died in an accident), it overshadows everything (P).

THE SUFFERING BODY

Physical suffering was surprisingly described little in the
women’s narratives. The suffering related to their bodies was an
increasing consciousness of the body and an experience of not
being whole. The women had a feeling of being mutilated, as
well as an experience of bodily failure. The good and loyal
body had failed and left insecurity instead.

I experience it as mourning for the breast, for a part of
my body . . . it’s a reminder that nothing is as before,
now something else has begun, (I) can’t get it back. (G)

In their efforts to regain control over their bodies, the
women believed they were in a battle and were struggling not
to give in. This was considered important. The treatment the
women had received, such as surgery and chemotherapy, was
described as a passing phase of physical discomfort connected
with care and support.

Just the same, when I had had the surgery that removed
my breast, I was so incredibly happy that it hadn’t spread
to my lungs, that’s what I thought, I believed that it had
spread to my lungs, so I was euphoric, it was as if I had
been given my life back, the breast meant nothing. (Q)

SUFFERING RELATED TO HEALTHCARE

A major part of the suffering described in the narratives was
related to healthcare received. The women received accept-
able physical care, but their need for emotional care and gen-
eral attention was almost endless. A main theme was the dif-
ference in paradigm between the patient and the caring staff,
which increased the patient’s suffering. A biomedical para-
digm—viewing mind and body as separate—was sometimes
perceived almost as a violation by the patients. When the
women perceived the biomedical paradigm as half the truth,
such as a split or a lie, it caused silence, lack of trust, and dis-
appointment.

And then suffering from a feeling that you aren’t getting
any help, any support from someone who understands,
but instead, in some way, doctors who only think that
they understand, who believe that they know, but only
being met a part of the way, so to say. They don’t bother
to ask anymore. (A)

The women’s suffering was increased due to this inability of
healthcare providers to see them as persons, whole persons
with feelings and thoughts. A reduced outlook on the human
being during the healthcare treatment caused suffering. The
women believed they were treated, and yet not treated, because
they were not understood as persons. This was a strong theme
in the stories of the women and their significant others about
their experiences of breast cancer and was closely related to the
aspect of doubled suffering.

You shouldn’t have to go to [hospital’s name] and it
shouldn’t have to take 2 days to close the wounds that
have been ripped open again then; instead it should be
the opposite, you understand. It should be that you feel
more healed when you have been there, perhaps, and
received treatment and met the doctor. (Q, husband)

�� Discussion

Method

Phenomenology as a research method is interested in persons’
experiences of life or events. The Vancouver School of Doing
Phenomenology, as Halldórsdóttir describes it, is an interpre-
tivist/constructivist school of phenomenology.16 The basic
assumptions of the method, about the human activity creating
meaning, were useful for the purpose of the study. The suffer-
ing experience had to be uncovered from the whole life narra-
tive that the researchers were presented by their informants.

The team has spent time and effort discussing the method.
The 4 researchers brought their different personalities and
research experiences into the interviews, as well as to the analysis.
As we see it, this has been beneficial in broadening and opening
the perspective. The overriding interpretation was done through
common teamwork, guided by long reflective discussions. The
teamwork also exposed some difficulties in reaching unity con-
cerning methods and analysis. Thus, further search was required
to find the best solutions. This can be seen as a researcher trian-
gulation, which increases the validity of the study.

Findings

We started this study with the intention of achieving an
increased understanding of the suffering in women’s experi-
ences of breast cancer. The purpose of the study has been
attained. The women’s experiences of suffering were over-
whelming. Considerable differences between the 4 sites were
not observed.

The findings elucidate that suffering experiences touch
human beings’ inner existence and values and influence their
surrounding world. Patients with cancer experienced a “field
of force” constituted by the cancer and the suffering as well as
the struggle between life and death. This metaphoric field
affected everything in the women’s life, those around them as
well as their relationships. The women’s suffering was shaped
in interaction with others, which means both in alleviated and
in enhanced direction. To overcome the suffering, the women
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had to share their suffering with someone and to find an
opportunity to suffer. Sometimes they found a compassionate
person, and sometimes they had to struggle alone in silence.
Doubled suffering occurred when the women were either
denied or protected from their own experiences, or when they
were protecting others from participating in their own world
of suffering. The path through the experience of cancer
included some period of extreme vulnerability, openness, and
deep despair. To follow the path downward and up again, the
women needed safe surroundings and compassionate persons
who were able to confirm the suffering. The suffering experi-
ence opened up for existential questions about life and mean-
ing, and the possible presence of death created a demand on
the women to live a true authentic life. This was a strong and
explicit theme in the study; the women’s inner work, their
growing and developing acts to reach higher understanding of
their lives, and, in some cases, approaching death.

Physical suffering was sparse in our data. In cases where the
body was mentioned, it was in implicit terms of lost wholeness
of the body or lost confidence in their body. In the opposite
direction, there were a number of experiences of increased suf-
fering in healthcare as well as suffering created by the care or
the lack of care. The caring staff (physicians and nurses) and
the patients showed difficulties in communicating, because
they were in different “worlds” of various paradigms. The
women’s paradigm was existence, life, and death, whereas the
caring staff was perceived by the women to treat the physical
body from a biomedical perspective. The women often felt
abandoned, which resulted in great disappointment and
increased suffering. Many of the essential experiences the
women had, including suffering, in connection with breast
cancer seemed to be unknown, or even invisible, in the health-
care system.

In needing confirmation of their experiences, the women
were “acting” by adapting and reconstructing their story to fit
into other’s frequency for listening. This search for confirma-
tion is one of the essences in the doubled or multiple suffering.
Eriksson’s work on human suffering supports this thesis.
According to Eriksson,4 the suffering person is a participant in
a diversified “drama,” which begins with the confirmation of
the suffering, followed by suffering in time and space, with a
possibility for reconciliation at the end. In the “drama of suf-
fering,” the suffering person needs to find a coactor, and if one
can not be found, the person has to change the shape of her
visualized suffering until a coactor is found, Eriksson claims.
Wiklund also saw the theme of “acting” among suffering
patients in a thesis on suffering among psychiatric patients.20

The acting was related to the suffering persons’ feelings of
shame and the struggle for dignity. To go further toward alle-
viation of the suffering, an encounter has to occur, which
Rehnsfeldt describes in his thesis on patients’ encounters in
life-changing situations.21 The informants in this study truly
were, or had been, in life-changing situations that caused suf-
fering. Rehnsfeldt emphasizes that a significant other is neces-
sary for a person in unbearable or stagnant suffering to cross
over to bearable and changeable suffering. Empiric data in this
study viewed in the theme “an enduring surrounding and the

relief of suffering” give signs of this necessity of a significant
other because as Rehnsfeldt states, “the human being creates
meaning in fellowship.”21(p )

To conclude, suffering seems to be expressed, increased, cre-
ated, and alleviated in relationship to other persons. The suf-
fering is not the relationships itself but increases when a per-
son is denied the possibility to be authentic in his or her own
relationships. It increases, too, when the patient has a need to
protect others, a desire to be protected, and has feelings arise
of being unseen or offended.

Undoubtedly, the women with breast cancer have a number
of experiences that are essential to them that are unknown or
invisible to the healthcare system. Many of the experiences are
in the field of suffering as struggling and growing and entail
efforts to reach an understanding of illness and health, life, and
death. These efforts of struggling and going through depended
strongly on encounters with and care from close relationships,
as well as healthcare personnel. The women’s search for
authenticity in life might be a sign of suffering. As Lindholm
found in her study, suffering in any context is a struggle
between dying and regaining vital force, where the dialectic
between health and suffering, good and evil, and life and death
is salient.22

The women’s narratives were rich in descriptions of experi-
ences of new inner power and a growing self as a result of the
adjustments made related to their breast cancer. At the same
time, irrespective of which stage of breast cancer the women
were in, they were close to perspectives on meaning and death.
An interesting question is how we can support and take care of
this knowledge. Are healthcare personnel aware of this power-
ful process and its potential in healing, or could this growing
among the patients be misunderstood and seen as a threat by
touching upon the caregivers own vulnerability?
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The Hidden Suffering Among
Breast Cancer Patients:
A Qualitative Metasynthesis

Maria Arman
Arne Rehnsfeldt

The aim of this study was to review literature on how the lived experience of breast cancer
and suffering was described in nursing/caring literature between 1990 and 2000, and to
interpret and discuss the result from the perspective of suffering. The frequent reports of
changing courses, called by various names, such as transition, transformation, transcen-
dence, and finding meaning, were found as paths whereby the person regained integrity, bal-
ance, and wholeness. When findings were interpreted from the perspective of suffering and
an ontological health model, actions, values, and existential concerns were understood as
both expedients for alleviating suffering and a sign of the patient’s inner struggle.

Keywords: breast cancer; suffering; lived experience; review

The focus of this research is suffering as a lived phenomenon, studied in the con-
text of women with breast cancer. Earlier empirical studies have focused on

experiences of changes in life perspective, meaning seeking, and suffering among
breast cancer patients (Arman & Rehnsfeldt, 2002; Arman, Rehnsfeldt, Carlsson, &
Hamrin, 2001; Arman, Rehnsfeldt, Lindholm, & Hamrin, 2002; Carlsson, Arman,
Backman, & Hamrin, 2001; Lindholm, Rehnsfeldt, Arman, & Hamrin, 2002; Rehns-
feldt, 2000). Because the phenomenon of suffering is not often mentioned in nursing
literature, our aim in this study was to focus on the experience of breast cancer from
the patient’s perspective, with a view to interpreting it from the perspective of
suffering.

THE LIVED EXPERIENCE OF BREAST CANCER

Moch (1990) wrote that limited research has been done from the patient’s perspec-
tive of breast cancer. However, over the past 11 years, a number of articles have been
published on this subject from different perspectives. In the nursing database
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CINAHL, we found scientific articles on breast cancer experiences from the medical
perspective but also from other perspectives, such as spirituality, existential ques-
tions, self-transformation, health within illness, meaning, uncertainty, psychosocial
aspects, coping, and psychiatric mortality. Although we found some articles on can-
cer experience and suffering, however, none dealt with the patient’s suffering
explicitly in the context of breast cancer.

The assumption is that the breast cancer experience has much in common with
any experience of either cancer or another life-threatening disease. It is assumed
that these breast cancer patients represent a fairly homogeneous sample of women
who have undergone a potentially life-altering illness. From a clinical perspective,
the breast cancer experience is of importance because the numbers of women living
with breast cancer are increasing in Western society due to a rising incidence in com-
bination with more effective treatment.

The lived experience of breast cancer in nursing research includes concepts con-
ducive to a qualitative phenomenological view of the patients’ lived situations. It
includes numbers of experiences, such as bodily changes, search for meaning and
changes in life perspective, self-transcendence, existential concerns, and suffering.
Nurses and health care personnel in clinical care encounter these phenomena daily.
Through this research on lived experience, we aim to deepen the understanding of
what it means to be struck down by, and to live with, breast cancer.

Is it appropriate to assume that women with breast cancer experience suffering?
When Carpenter, Brockopp, and Andrykowski (1999) introduce their discussion,
“The exact mechanism whereby suffering or awareness of mortality may trigger
self-transformation is unknown” (p. 1403), the focus is on self-transformation. In
this review, we focus on the “what” of suffering, how suffering and transformation
are related to each other, and what the awareness of mortality means. The assump-
tion is that when death suddenly becomes a reality in life, cancer is experienced as a
threat to life that touches the person’s whole existence. The experience might raise
crucial questions about the meaning of one’s life and existence, all of which are signs
of the patient’s suffering.

In this study, suffering is seen as an ontological concept without which other
revealed phenomena are not understandable. An ontological base for this assump-
tion is that the human being is an indivisible wholeness of body, soul, and spirit.
Ontological suffering is described by Eriksson (1994) and Fredriksson (1998) in rela-
tion to its presence on three levels: having suffering, being suffering, and suffering as
a becoming.

SUFFERING

The concept of suffering in a medical/caring context has been expounded by Casell
(1982), who noted that whereas suffering is an experience of the whole person, med-
icine tends to focus only on the body. Casell (1992) stated further that it is not possi-
ble to divide problems into physical, psychological, and social aspects. Suffering
occurs in a whole person as a state of distress induced by the threat of loss of intact-
ness or disintegration from whatever cause. Suffering was further developed in a
caring context by Kahn and Steeves (1986), who stated that a person experiences
suffering when some crucial aspect of self, being, or existence is threatened. Kahn
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and Steeves (1995) later deepened the clinical relevance of the concept with the help
of aphorisms from suffering, summarized with an understanding of suffering as
experienced by the whole person. In an analysis of the concept of human suffering
in nursing care and research, Rodgers and Cowles (1997) concluded that suffering is
“an individualized, subjective, and complex experience that involves the assign-
ment of an intensely negative meaning to an event or a perceived threat” (p. 1048).
Although suffering is a concept that, in modern language, is hidden beneath con-
cepts such as pain, anxiety, and fear (Rodgers & Cowles, 1997), our basic assump-
tion is that these concepts are unable to capture the meaning with which the concept
of suffering is loaded historically.

In Eriksson’s (1994, 1997) theory, suffering is understood as an inner experience
of something evil that threatens the whole of existence. Although suffering is evil
and undesirable, it is viewed as a part of life, as are joy and happiness. Suffering
occurs on different ontological levels and is dependent on the meaning given to the
life situation. To alleviate suffering, the suffering person must be triggered by some-
thing so that a struggle for development takes place. The struggling act of suffering
demands a compassionate other to confirm the suffering (Lindholm & Eriksson,
1993). This might lead to the development of creating meaning in communion
(Rehnsfeldt, 1999).

Another way of viewing suffering is via emphasis on the process. Morse’s
(1997) theory on “responding to threats to integrity of self” is an example whereby
from a metasynthesis, five stages in an illness experience emerged: (a) vigilance,
(b) disruption—enduring to survive, (c) enduring to live—striving to regain self,
(d) suffering—striving to restore self, and (e) learning to live—striving to regain
self. Eriksson (1994, 1997), too, has a developmental perspective as part of her
theory on suffering. According to Eriksson, the suffering person is a participant in a
diversified “drama,” which begins with the confirmation of the suffering, followed
by suffering in time and space with, finally, a possibility for reconciliation.

Nurses encounter suffering every day, yet they speak so little about the suffer-
ing they witness. Kahn and Steeves (1994, 1995) suggest possible reasons why
nurses avoid speaking about suffering. One is that both suffering and death chal-
lenge a person’s individual view of the meaning of life and uncover one’s own vul-
nerability. In clinical praxis, it is important to understand and recognize the signs of
suffering. The expression and “language” of suffering are described by Younger
(1995). As a result of alienation, suffering persons have difficulty expressing their
deepest feelings, whereby suffering takes other expressions, such as complaining or
physical pain. Younger maintains that enduring is a constituent part of suffering, in
contrast to Morse and Carter (1996), who distinguish between enduring and
suffering.

AIM

Our aim in this report is twofold: (a) to review how the lived experience of breast
cancer and suffering is described in nursing/caring literature and (b) to interpret
and discuss the result from the perspective of theories on suffering.
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METHOD

Selection of Articles

The inclusion criteria for the articles were the following: scientific articles that were
written in English, were published in a nursing/caring journal between 1990 and
2000, and whose authors used a qualitative or combined qualitative/quantitative
method. They were also to contain data from patients’ experiences of breast cancer
and to focus on concepts that explicitly or implicitly include suffering. Very little is
written about suffering and breast cancer in explicit terms, but by searching using
analogous concepts, such as lived experience, existential, meaning, transcendence,
and spiritual, we aimed to capture the nature of suffering in connection with breast
cancer. Qualitative studies of body image and breast cancer were included, as we
questioned how the bodily experiences were connected to suffering. Whereas our
interest was in suffering as an ontological/existential concept, all concepts that we
define as pure psychological concepts, such as coping, psychosocial health, depres-
sion, and psychiatric illness, were excluded. Moreover, “quality of life” was
excluded because the term is used primarily in quantitative research and expresses
a different paradigm. We also examined the articles for methodological quality, and
an accountable, valid, scientific method was required for inclusion. The selection
produced 14 articles for analysis (see Table 1).

Analysis

Research toward a metasynthesis of qualitative findings is, according to Jensen and
Allen (1996) and Sherwood (1999), a demanding interpretive research task compa-
rable to research on qualitative data. A metastudy will, however, derive more sub-
stantive interpretations than are available from single studies. Inspired by
Sherwood’s description of metasynthesis, we adopted a hermeneutic view of syn-
thesis in our search for the meaning of the phenomenon. Emphasis is placed on the
attempt to critically focus on conceptual and theoretical problems surrounding the
topic, as well as weaknesses and inconsistencies related to the findings.

To interpret texts, we used a hermeneutic phenomenological approach (Benner,
1994; van Manen, 1997). When Paterson, Thorne, Canam, and Jillings (2001) stress
that a metastudy has to differ between the analyzing level and the synthesizing
level, we understand that as comparable to the phenomenological-hermeneutical
process. We accomplished the interpretation in different steps through reflective
teamwork. In the first descriptive step, we used an analysis protocol. Both authors
read each article independently and made notes on the protocol, and then we dis-
cussed the common analysis of each article. In the subsequent reflective dialogue,
we sought to ask new questions of the data in a hermeneutic spiral (cf. Gadamer,
1989). Examples of questions are, “How are the concepts related to each other? How
is the tragedy described? What is the content of the changing transforming, transi-
tion processes?” In the following steps, comparable to the synthesis level according
to Paterson et al., we reread the articles with these questions in mind. Through this
teamwork, we aimed at abstracting the data and synthesizing it to new levels, expli-
cated in the Findings section as categories. Finally, the findings were deductively
reexamined in an additional reflective dialogue and interpreted in view of the
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theory of “ontological suffering” by Eriksson, Bondas-Salonen, Herberts,
Lindholm, and Matilainen (1995) and Fredriksson (1998). The understanding was in
a constantly revised hermeneutic circle of question and answer (see Gadamer,
1989).

FINDINGS

How Are the Concepts Related to the Lived Experience?

A number of different concepts appeared, all of which were assumed to originate
from the same phenomenon. The authors of the articles viewed the women’s experi-
ence of being diagnosed and living with breast cancer as a path from decisive trag-
edy to a new orientation. It was important to study how the concepts were con-
nected to each other and make explicit the conceptual basis for the differences and
similarities. The aim of this was to obtain a clear picture of the essence of the differ-
ent concepts and to contribute to the theoretical clarification of the phenomenon.
Another goal was to create a new theoretical angle, if possible, in order to find suit-
able applications in clinical work.

The Initial Stage of the Breast Cancer Experience

How were the concepts inherent in the initial stage of breast cancer described?
Shock and trauma, losses, death thoughts, and uncertainty were keywords named
by Loveys and Klaich (1991), who also stressed the breadth of the experience to con-
tain all aspects that were challenged in the woman’s life. The breast cancer diagno-
sis, when initially reported, led to a sudden awareness of personal mortality, with
the apprehension of the death-causing capacity of cancer (Carpenter et al., 1999;
Carter, 1993; Jensen, Bäck-Petterson, & Segersten, 2000). Disruption, interruption,
and experiences of “falling apart,” as well as the loss of earlier beliefs and values,
were contained in the first crisis experience (Carter, 1993; Cohen, Kahn, & Steeves,
1998; Coward, 1990; Taylor, 2000). Despair over personal losses, such as a part of
their body but also family and friends, was found as well. Taylor named this stage of
the tragedy “expressions of deep psychospiritual suffering” (p. 785). A few infor-
mants in Carter’s study even reported that they considered a rational suicide as a
possibility at this stage. Some researchers described this stage only implicitly. For
example, Chiu (2000a, 2000b) and Jensen et al. (2000) used the words threat, life-
threatening, or possibility of death, and Nelson (1996) used uncertainty about the future
to describe the condition of tragedy that constituted the impetus of following devel-
opment or change.

The Body and Breast Cancer

Implicit to the experience of the body, “a life threat” was a description of the breast
cancer that was emphasized in the majority of the studies. With a focus on the body
image of breast cancer, Cohen et al. (1998) indicated that the threat to the body nec-
essarily is a threat to life, which also affects existential concerns. In connection with
the woman’s body, the breast cancer experience is embedded in the larger life story
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and is interpreted in holistic terms by the women, according to Langellier and
Sullivan (1998). The relations between a woman’s body, health, and illness were
found to be multiple, complex, and sometimes contradictory, embracing changing
breasts, their bodies, and their selves. In a number of the studies, breast cancer as a
disease and its influence on the body were not mentioned, nor was it possible to
interpret how the significance of bodily changes was implied.

Suffering

According to Chiu (2000a, 2000b), suffering was a path to spirituality in addition to
being an experience of threat to the women’s spiritual life. Suffering was the mean-
ing given to pain and loss, and when transcendence occurred, the suffering was
released and gone. Suffering was also mentioned by Taylor (2000), who wrote that
one of the factors that drove the transforming process was the degree of suffering
experienced. In other studies, suffering was mentioned as a “suffering from”; for
example, Jensen et al. (2000) gave the word a different meaning by pointing out the
context and the causes of the suffering.

A Turning Point

The turning point occurred as the woman, after her diagnosis, faced the demands
and encountered the disease and its consequences for current life, and interpreted
meaning (Carter, 1993; Chiu, 2000b). What Coward (1998) said of transcendence,
that is was reached by facing the demands in a “great effort” and that “new skills
have had to be learned,” reflected the notion of a turning point. Moch (1990) men-
tioned “identifying meaning,” reflected in purpose of life and an awareness of the
little time that was left in life. The women turned from “Why me?” to “Why not
me?” or, as in Taylor’s (2000) study, from “Why?” to “Wherefore?” or “Where do I
go from here?” Another evident way to describe a turning point was shown in
Jensen’s work, where the women’s determination to go on living was associated
with a “facing and accepting, rather than avoiding, the challenge of suffering from a
possibly terminal disease” (Jensen et al., 2000, p. 9). The women decided to fight
against the threat of death by developing a positive attitude and by introducing
changes into their lives. Taylor (2000), too, maintained that the turning point toward
a transforming process requires a decision to confront the realities of the tragedy
and to let it go in a passage to a new life. The life-threatening nature of the disease
provided an opportunity for a woman to review her life and self (Carpenter et al.,
1999). The women in Carpenter’s study, who were categorized as “feeling stuck,”
had not yet reached the turning point and were even described as paralyzed within
the process.

The Concept of “Changes” in
Connection to Life Orientation

Changes in life were reported in all kinds of aspects and at all levels of the women’s
lives. An expanded understanding of the self and interpreted meaning, which
formed a basis for making changes in life that corresponded with the women’s new
understanding, were frequently stated (Carpenter et al., 1999; Carter, 1993; Chiu,
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2000b; Loveys & Klaich, 1991). Changes in the women’s lifestyles and life goals, and
efforts to take full responsibility for their lives, were described as effects of active
reprioritizing. Feeling more spiritual and in tune with nature was a change reported
by women in Thibodeau and MacRae’s (1997) study. Changed life orientation
included “letting go of grasping,” a phenomenon whereby women described an
openness to the universal and an experience of freedom as well as the capacity to
“go beyond” (Chiu, 2000a). Utley (1999) developed the theme “cancer as transform-
ing” to describe the women’s altered view of cancer from potentially lethal to offer-
ing benefits and positive experiences. This included a greater appreciation of both
life and other people, and a higher prioritization of themselves. Slowing down lives,
focusing more on self, increased openness to their environment, and changes in life
perspective, as well as a profound realization about what was important in their
lives, were postulated by Moch (1990) as signs of health within illness.

Jensen et al. (2000), Loveys and Klaich (1991), and Thibodeau and MacRae
(1997) all noticed women’s change in their daily routines toward living a more
healthy life, for example, through healthier diet or by turning to alternative treat-
ment. Thibodeau and MacRae broadened this, pointing out the individual health
habits perspective by naming exercises, relaxation, and an active search for balance
in life. Reordering their priorities and learning to “say no” were also components in
women’s decisions to achieve and retain their own health.

Interpersonal Dependency

The women’s awareness of their interpersonal dependency, through helping others
and in receiving help themselves, was a changing factor named or mentioned in
several studies (e.g., Coward, 1998; Loveys & Klaich, 1991; Nelson, 1996; Thibodeau
& MacRae, 1997). The changes in personal relatedness were further developed by
Moch (1990) and Thibodeau and MacRae, who mentioned the women’s richer and
more distant relationships, as well as a need to comfort others. Thibodeau and
MacRae stressed the contrast between the women’s experiences of good support as
opposed to complete loneliness. The change in relationships was found as the major
theme by Moch and was interpreted as a sign of, or leading to, an expanding con-
sciousness among women with breast cancer.

Transition, Transformation, and Finding Meaning

As Carpenter and colleagues (1999) pointed out, there are different concepts of “a
common phenomenon—the notion that the self is changed or transformed by the
cancer experience” (p. 1403). Self-transformation, used by Carpenter et al., occurred
at three levels, from positive to minimal transformation, or “feeling stuck.” Signs of
self-transformation were seen through the changes the women were making in both
inner and outer lives, and were connected with their higher levels of self-esteem and
well-being. Carpenter mentioned both a positive and a negative transformation,
which seems conceptually contradictory. Transformation was used by Taylor (2000)
as a concept for the person’s developmental process, from apprehending their trag-
edy to finding meaning in the situation. Taylor showed different phases and levels
of the process, where the last one contained the woman’s internal transformation of
the tragedy into an appreciation and embracing of the illness, which coincided with
an experience of inner healing. Utley (1999) also named a theme “transforming,”
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which defined the breast-cancer-stricken woman’s change of perspective about
cancer. From perceiving an undesirable threat, by transcending limits that she oth-
erwise might not have been able to transcend, the woman achieved personal bene-
fits and enhanced inner growth. Chiu (2000a) used spirituality as the main concept in
connection with breast cancer experience, described as a personal developmental
process and an evolution to a wider realm. Spirituality included subthemes such as
living reality, creating meaning, connectedness, and transcendence. According to
Chiu (2000a, 2000b), important elements in transcendence were the woman’s accep-
tance of life but also, more significantly, her preparation for death. The woman’s
transcendence was analogous to the transcending of death, whereas the “healing”
was a transformed stage of openness, characterized by love and energy, balance,
wholeness, and harmony (Chiu, 2000b). Self-transcendence was associated with the
woman’s rising above a crisis and was obtained through an acceptance of inescap-
able circumstances (Coward, 1998). This could lead to a “sense of being healed, to an
increased valuing of self, to easing the fear and pain of loss and to savoring of the
small moments in life” (p. 167). As a step in the woman’s breast cancer experience,
Carter (1993) categorized a phenomenon as “coming to terms,” developed through
acceptance and integration of the disease. Another way of naming a similar phe-
nomenon was “coming to terms with the meaning of existence” (Cohen et al., 1998),
where signs of the concept were the women’s appreciation of life, reprioritizing in
life, and a wish to help others. “Coming to terms with a life-threatening disease,”
among other themes in Thibodeau and MacRae’s (1997) study, contained the infor-
mant’s contemplation of metaphysical issues about death, the universe, and the
meaning of life. “Reconstructing the self,” in Loveys & Klaich’s (1991) study, was a
general code for all kinds of changes the women had experienced, mostly in a harm-
ful or a demanding direction. In this study, the woman’s view of a new self was not
interpreted in this previously named expanding, accepting, positive, or reconciling
way.

To Reach Transformation or Not?

Most of the reviewed studies focused on positive developmental aspects in the can-
cer experience. But how valid and how strong is this phenomenon? In the Carpenter
study (Carpenter et al., 1999), the women were categorized in different levels of
transformation; as many women were found in the level of positive transformation
as in the feeling stuck category. Amajority of the 60 women were in the middle, or in
a mixed level, where the complexity of the phenomenon appeared. Although it was
not highlighted, Carter (1993) noted that some survivors, even after 8 years, still had
difficulties in accepting and integrating the cancer. Carter expanded the experience
by pointing out the presence of flashback, reliving, and reworking of former experi-
ences, as well as the complexity and the nonlinearity of the transforming phenome-
non. In the study by Moch (1990), in which 20 women participated, 80% spoke about
a change in their perspective on life. By listing four phases, Taylor (2000) pointed out
that women could be on different levels, and often moved between them or were
simultaneously on different levels. Women could get stuck on levels of the process
as well. In Thibodeau and MacRae’s (1997) study of 45 women, three denied both
that they had cancer and that they had experienced changes. Asmall majority of the
women reported some negative changes in body image and sexuality, but, as the
authors emphasize, an overwhelming majority of the women talked about their
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experience of positive changes. Utley (1999), Nelson (1996), Chiu (2000a, 2000b),
and Coward (1998) all found no exceptions from the process they described as a
change in life perspective, transformation, or transition. Jensen et al. (2000) stated
that, for their study, they had chosen 10 women who had an active approach of not
giving in to the disease.

Concluding Remarks About the Findings

In conclusion, the initial stage of breast cancer was found to cause experiences of
sudden disintegration and disruption of life by many women. The evident aware-
ness of death was significant in the experience. In the following development, the
women faced the threat and struggled to reconnect and restore life by developing a
number of different altering and transforming processes. The most frequently
reported courses of change were named under different concepts, such as transi-
tion, transformation, transcendence, and finding meaning, and were interpreted as
paths to regaining the integrity, balance, and wholeness of the person. The altering
process involved factors on different ontological levels in the women’s lives. The
development was seen as moving from actions toward healthier living, by renewed
values and priorities in life, to the existential level of integrating and accepting death,
as well as notions of spirituality and the meaning of life (see Table 2). Whether the
healing integration was an ending or a new beginning, or whether there was even
an end or a healing, was not answered. The complexity of the phenomenon should
be emphasized through the fact that changes were also denied by a smaller number
of the breast cancer informants in the studies reviewed.

INTERPRETATION OF THE FINDINGS

An Ontological Model of Health and Suffering

In search of a deeper understanding of Table 2 (life levels), we will use an ontologi-
cal health model as a presupposition or horizon in the hermeneutic dialogue, aim-
ing at a fusion of horizons between this preunderstanding and the data (Eriksson et
al., 1995; Fagerström & Bergbom, 1998; Fredriksson & Eriksson, 2001; Lindholm &
Eriksson, 1998). Human suffering is not viewed as the opposite of health but is, par-
adoxically, integrated in human life. Suffering is compatible with health if the suf-
fering is bearable. Ontological health has three levels or dimensions: health as
having/doing, health as being, and health as becoming. In the dimension of health as
having/doing, the person is focused on health problems and external matters of
health behavior, disease, and medicine. In the second dimension, health as being,
the person’s emphasis is on deeper needs and longings, beyond articulation, which
include a striving for harmony and balance. In the third dimension, health as
becoming, the person reconciles the self to the present conditions and is able to face
suffering and death. The person then strives for development, to become more of a
whole and at a higher level of integration (Fagerström & Bergbom, 1998;
Fredriksson & Eriksson, 2001). Ontological suffering is described in a similar way as
consistent with health if it is bearable (Eriksson et al., 1995; Fredriksson, 1998). Hav-
ing suffering is suffering experienced as sorrow, fear, and experiences of alienation;
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being suffering includes feelings of higher intensity, such as despair, distrust, hope-
lessness, and lack of freedom. In the third level, suffering as becoming, the existential
perspectives are open to symbolic death and life, and to the dialectic of good and
evil.

Having Suffering

In the initial stage of breast cancer, this review has shown that the women have
experiences of sudden disintegration, disruption of life, and an awareness of death.
Seen from a suffering perspective, this is equivalent to suffering, where a common
aspect of all suffering is that the person is in some way disrupted, or alienated, from
her own wholeness and integration. The review elucidates the initial experience of
cancer described in such words as disruption, trauma, crisis, uncertainty, and loss.
From an ontological suffering perspective, it is in accordance both with suffering
viewed as death and with mute suffering as described by Eriksson (1997). The sud-
den experience of death threatens earlier beliefs about life, and a “darkness of onto-
logical understanding of life,” including unbearable suffering, can occur
(Rehnsfeldt, 1999). In this dimension, the woman is having suffering, which could
even be unbearable, and the alleviation of suffering is based on doing and actions to
solve external problems at this level. This is where many of the reported changes
occur, such as women’s changes in health habits, changed priorities, support, and
information seeking. When interpreted from the view of suffering, these kinds of
actions could be signs of a mute, unbearable suffering that seeks alleviation.

Being Suffering

When values and awareness of life are altered, an expanded consciousness and
openness often creates an appreciation of life for women stricken with breast cancer.
The women transform the cancer experience from threat to possible meaning. Thus
experiencing suffering as being suffering, the person’s struggle to integrate and find
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TABLE 2: Life Levels of Reported Changes or Transition After Breast Cancer

Level of Life Sign

Sudden existential disruption Shock, trauma, uncertainty; multiple losses; sudden
awareness of mortality; disruption and interruption of
earlier beliefs; disintegration

Actions Changes in daily routines; health habits, such as diet,
exercise, and relaxation; slowing down; alternative
treatment; seeking support and information from others;
changed priorities; focusing more on self

Values and cognitions Facing reality, expanded consciousness, changes in self,
increased openness to the environment, appreciation of
life, full responsibility, transforming of the cancer from
threat to benefit

Spirituality/existence Facing suffering and death, finding meaning in the
experience, closeness in relationships, acceptance of
circumstances of life and death, religiousness and
spiritual thoughts



balance in the circumstances is strong and qualitative. The woman is now at a turn-
ing point, and by openly acknowledging work with suffering, the effort can be
made. A restoration of values is a sign of an openly confronted and affirmed suffer-
ing, which can be fought. If the suffering woman has a coactor, another person who
shows compassion, her suffering can be lived and developed toward bearable suf-
fering. The significant other, the coactor, or a safe and caring surrounding gives the
suffering person permission to “be the one who is suffering.” Rehnsfeldt (1999)
claimed that a suffering person creates meaning in communion between herself and
the caregiver, and at this stage of the development of suffering, the person is
dependent on the confirmation of the suffering by others. Without an existential
caring encounter, a suffering person runs the risk of getting stuck at the level of deal-
ing with unbearable/mute suffering (cf. Rehnsfeldt, 1999). An alleviation of the suf-
fering is possible, by satisfying needs and through meaning-creating and integra-
tion acts, although these neither give lasting alleviation or relief, nor can they
eliminate the suffering. The suffering has to be lived in time and space, with its com-
ponents of creating meaning and fighting (Lindholm & Eriksson, 1993).

Becoming Suffering

The findings showed a number of reports about the women’s deeper dealings with
existential and spiritual thoughts. The women were facing and coming to terms
with suffering and death by transcending their experience and rising above it, or
accepting it. Religiousness and spiritual knowledge were helpful and had increased
importance for them, although a deeper meaning of the circumstances could be
reached in an existential meaning. In this dimension of becoming, the woman finds
ways to open up for her own authenticity and to become more of a whole. The per-
son’s experience of disintegration in suffering induces a striving for higher integra-
tion (Fagerström & Bergbom, 1998). This includes an individual decision by the per-
son to voluntarily enter the struggle of suffering, to face facts and fight with the
conflicts between hope and hopelessness, meaning and meaninglessness, life and
death. In the existential dimension of suffering, one is searching for one’s own way
of giving the suffering meaning and, with the fight against symbolic death, of reach-
ing a new life. Love and purpose in life are, therefore, crucial to the person.

In the developed Figure 1, we interpret the dimensions of actions, values, and
existential concerns as expedients for facing and alleviating suffering. The suffering
person strives toward a bearable suffering, but the struggle has no end. The life lev-
els (Table 2), combined with the three ontological dimensions, are all involved in the
person’s struggle toward a new integration, wholeness, and health, which are the
basis for bearable suffering.

DISCUSSION

The More Suffering, the More Transformation

According to Eriksson, (1994, 1997) unbearable suffering is immobile and quiet, but
with support from compassionate others, the person can turn toward a develop-
ment of the suffering. To face her own suffering, the woman stricken with breast
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cancer needs to find courage and confirmation in a safe and understanding environ-
ment. By reducing the experience—which touches her totally, in body, soul, and
spirit—to pain or anxiety, the suffering woman is obstructed from dealing with her
own existential and spiritual suffering.

How are the signs of suffering interpreted? The deepest and initial suffering is
often silent and unarticulated. In the studies analyzed, the informants initially
talked mainly about death, the threat to life, and an awareness of mortality. The
expressed need for a decision to go on is an evident sign of deep suffering. The
struggle to make changes in life, both outer and inner aspects, is a mark of the
women’s battle with suffering and their determined fight to alleviate their own suf-
fering: the more suffering, the more transformation. If the women had not suffered,
a change process would not have been necessary, a fact that was also mentioned by
Taylor (2000), who also viewed suffering as driving the transformation. The whole
change, the transformational and transitional process, could be interpreted as expe-
dients for the alleviation of suffering, and in light of this, as signs of a determined
but necessary inner fight in their suffering related to life and death.

Reflections on Applicability

After analyzing these 14 articles on the lived experience of breast cancer, we have
developed a concern that breast cancer patients’ experiences might have been mis-
interpreted in a reductive way. This can be caused by nurses’ and researchers’ own
avoidance of the darker sides of experience, such as women’s suffering. For exam-
ple, the initial tragedy stage is described poorly and is easily bypassed, even by
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those researchers who mention it. An understanding of this first disruptive stage as
an experience of disintegration, where earlier beliefs about life are hidden and
death is what is perceived, is essential to understanding unbearable suffering. The
intense vulnerability and the existential dimension that sometimes are left naked
and open in a person’s suffering are a challenge for others to understand. The
changes might be viewed more as a paradoxical opening than as a changing or
developing course of events (cf. Arman & Rehnsfeldt, in press). Researchers tend to
pass over the darker sides of suffering to the change process in a quick and easy
“jump.” Some facts are thus taken for granted, such as transformation as connected
to relief of suffering. In adopting the intention to see and to support the change pro-
cess solely as good, we, as nurses and health care personnel, are at risk of abandon-
ing the suffering person when we do not stop and see the desperation behind the
levels of actions. It could also be an “occupational injury,” where nurses are strongly
focused on helping and caring for their patients, which makes them unable to see
suffering through interpreting signs of suffering and struggle only in positive
terms.

Taylor (2000) has pointed out that encountering darkness is requisite for trans-
formation and advises practitioners not to “discourage patients from encountering
such psychospiritual pain and from asking the unanswerable” (p. 787). The find-
ings in this study give reasons to agree. Otherwise, there is a risk that the alleviation
of suffering ends up in a dimension of doing and of finding the right actions, where
the women are active but not integrated. From an existential and integrational per-
spective, it might be wiser and more ethical to let the woman open up for her own
suffering in a tender and safe encounter, and let her have a good rest in a caring
atmosphere. Morse (1997) has pointed out that self-comforting strategies necessar-
ily encompass much more than things that one does to “feel better.” Actions or strat-
egies used by the patients are “life-preserving responses that can be viewed as criti-
cal for the maintenance of life” (p. 34). In the light of this, it is important to note
Eriksson’s (1994) “drama of suffering,” which stresses the suffering person’s need
for a significant other to take part in the drama.

Caregivers might need to realize that ontological issues and theories can serve
as practical tools in their caring activity, an addition to pure technical skills. An
ontological suffering model, including the person’s dimensions of having, being,
and becoming, can serve as a tool for deeper understanding of the experience that
women with breast cancer are undergoing. This research opens the way for a clinical
theory including the unity of ontological, conceptual, ethical, and existential per-
spectives to meet the patient’s care needs and, according to Løgstrup (1962), ethical
demands. Sooner or later, health care personnel will also need to reflect on their own
suffering and ontological life dimensions. In avoiding their own suffering, health
care personnel are of poor help to other sufferers. With this understanding, we are
required to enter an existential caring encounter (cf. Rehnsfeldt, 1999), where suffer-
ing is permitted and the suffering person is cared for in safe surroundings and with
tender love.

Methodological Reflections

The aim of interpreting the phenomenon of suffering in breast cancer research was,
due to the minimal amount of explicit suffering reported, to disclose hidden and
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invisible aspects of the phenomenon. The criteria for selecting articles was set from
a paradigmatic perspective (see Table 1). Research questions were based on a search
for suffering and transformation in the lived experience of breast cancer. However,
the assumption that a pure psychological or psychosocial perspective would be too
narrow to view suffering as a phenomenon is of interest. One can also discuss how a
review of these other paradigms related to breast cancer could broaden the perspec-
tive of women’s experiences. The relatively few articles found are a sign of the need
for additional research in this scientific area.

The authors of these articles conducted a variety of qualitative research meth-
ods and paradigms. As Morse (1997) has pointed out, there are seldom clusters of
qualitative work on the same topic. When doing a metasynthesis, the researcher
needs to work mainly from a formulated research question, which also entails an act
of deduction in the selection of data/articles. In our case, we were referred to accept
different methods and paradigms in the studies used. Jensen and Allen (1996)
argued that it is acceptable to include both different qualitative methods in a synthe-
sis and different levels of theoretical development, although the main interest of the
studies is of the experience that is being explicated. We considered that the articles
included had to present an acceptable qualitative research method.

Sandelowski, Docherty, and Emden (1997) have written about qualitative
metasynthesis as a method of enlarging the interpretive possibilities of findings,
which was an aim of this study. The review method has been developed by our
adoption of hermeneutic interpretive methods. This represents only one possibility
of interpreting data among others for understanding the phenomenon. We believe
that bold interpretations are necessary in qualitative research in order for research
not to become stuck and trivial. Through teamwork, although with a main author,
we worked progressively in a hermeneutic dialog, and this triggered our abductive
leaps (Eriksson & Lindstöm, 1997).
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ABSTRACT 

Background: Caring science aims at an understanding and a development of good 

professional caring. Patients’ experiences of care contain good as well as insufficient caring 

encounters. This study aims at focusing on the complex ethical phenomenon of health care 

that causes or increases the suffering. The starting-point of the study is a striving for an 

ethical basic perspective of the understanding of increased and alleviated suffering related to 

caring. 

Aim: The study aims, from ethical, existential and ontological standpoints, at interpreting and 

understanding the meaning of patients' experiences of suffering caused or increased by health 

care.  

Method: The analysis has been carried out using a hermeneutic interpretive approach. 

Sixteen women with breast cancer at various stages and from different health care areas in 

Sweden and Finland have taken part in qualitative interviews.  

Findings: The outcome shows that suffering caused and increased by health care exists and 

constitutes an ethical challenge to health care personnel. The interpreted discoveries of 

suffering related to health care are presented on three levels of interpretation, each in terms of 

its own theme: 

The ethical dimension: The caring relationship that fails to come off and the carer's choice; 

The existential dimension: Failing to regard the patient as a whole human being with 

experiences and needs;  

The ontological dimension: Failure to perceive a call for help in a disintegrating 

incomprehensible life. Suffering caused by health care is also complex as a result of the 

relational interaction between patient and carer. Patients who are injured in the caring can 

hide their experiences and maintain a brave front so as not to be further hurt. Patients' 

expectations and disappointments are as well confronted with the power of the health care 

culture.  

 

Keywords: suffering, uncaring, suffering caused by health care, ethics, caring relation, breast 

cancer, hermeneutic method.   
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SUMMARY STATEMENTS 

What is already known about this topic? 

Patients’ experience of caring includes experiences of both “caring and uncaring”. The 

suffering that a patient experiences as a result of health care or most often lack of health care, 

here referred to as “suffering related to health care” has emerged as unnecessary suffering 

that violates the patient’s dignity. 

What this study adds’? 

Patients’ narratives confirm that suffering related to health care exists in clinical contexts. 

What emerges most conspicuously is the non-caring and the suffering patients' 

disappointment about the lack of a deeper caring relationship and clear recognition of the 

patient as a whole human being. The article discusses the relational complexity in ethical, 

existential as well as ontological terms.  
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INTRODUCTION 

Clinical caring science aims at an understanding and a development of good professional 

caring. In the caring theory presented by Eriksson the patient’s suffering is seen as the motive 

for caring and the alleviation of this suffering as the main purpose of care (Eriksson 1997, 

Eriksson 2002). The starting point of this article is a Nordic project ”The face of suffering 

among women with breast cancer” (Arman et al.  2002). It made us realize that that the 

suffering the women experienced could be described as “a field of forces”, where all those 

involved were mutually affected by the suffering. Within the field of forces five themes were 

distinguished: 1. The doubled suffering, 2. The suffering opens questions about life and 

meaning, 3. An enduring surrounding and the release of the suffering, 4. The suffering body, 

and 5. Suffering related to health care. In this article we have chosen  to penetrate into one of 

the themes which emerged from the main study, namely women’s experienced suffering in 

relation to health care. It surprised and interested the researchers that the informants so 

strongly emphasized their experienced disappointment about the care. The women 

complained of deficiencies in the care in many cases to such an extent that this overshadowed 

possible favorable experiences. We suspected that this might be a multi-layered and complex 

matter. Applying a deeper perspective we arrived at the interpretation that suffering is 

occasionally accentuated in contact with health care. 

 

As Halldórsdóttir and Hamrin (1997) maintain, patients’ experiences of health care consist of 

both ’caring’ and ’uncaring’ encounters. That ’good things’ have a tendency to emerge more 

prominently only when they are threatened (cf. Watson 2000) is , however, an ethical 

presupposition in the present study. Roach also points to the fact that “caring is most often 

obvious by its absence” (Roach 1997 p 15). The intention is to study the possibilities of 

developing care by focusing on defective care and suffering related to health care. A deeper 

knowledge of suffering related to care, including uncaring and non-caring are doubtless 

topics that can contribute to the theoretical and clinical development of caring science. 

Hálldórsdóttir has emphasized that since uncaring is an ethical and professional problem it is 

of great significance to keep on dealing with the question (Halldórsdóttir 1999).  

Suffering 

Suffering as a basic category of care is a concept that opens up to comprise the patient's 

whole experience of life, health and illness in both a physical, psychic and spiritual sense 
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(Eriksson 1997). The concept of suffering is, according to Eriksson (2001), the basic category 

of care and the alleviation of suffering the motive for all caring. Eriksson (1994) emphasizes 

how the concept of suffering can give care a new dimension with the transfer from the 

diagnosis of the illness and symptoms to suffering. In a deeper sense it can be said that the 

struggle of suffering takes place in a human being's ontological dimensions (Fredriksson & 

Eriksson 2001). Suffering violates human dignity and implies loss and dying but also the 

possibility of new life and reconciliation (Eriksson 1994). This is in many respects analogous 

to the concept of suffering in nursing and caring theories that have been developed by other 

researchers (cf Casell 1992, Kahn & Steeves 1986, Kahn & Steeves 1995, Morse & Carter 

1996, Morse & Penrod 1999, Younger 1995).  

 

The study is carried out with an ethical aim. Suffering related to health care often arises in 

ethically difficult situations where the carer and the patient touch each other. The patient’s 

situation, which compels him/her to seek help with full confidence, creates a profoundly 

ethical relationship with regard to both big and small questions. The connection between 

ethical and existential aspects of caring is here studied from the standpoint of an ontology that 

comprises the physical, psychical and spiritual dimensions of a human being. Ethical 

questions present themselves according to Eriksson at all levels, and on the ontological level 

questions arise concerning how we see the human being/patient and how we as carers relate 

ourselves to him/her (Eriksson 1995). 

 

Breast cancer causes women suffering in all dimensions of life (Arman et al. 2002). Cancer 

as a phenomenon has in our culture almost metaphorical overtones of death (Skott 2002) and 

leads the person suffering from cancer to take an immediate stand on previously unconscious 

and unfamiliar existential questions (Chiu 2000, Landmark et al. 2001, Taylor 2000). 

Rehnsfeldt (1999) says that a diagnosis of cancer places the patient in a situation where a 

struggle to understand life as such takes place. The breast cancer patient in certain cases finds 

herself in a state of "free fall", when an existential caring encounter can prove to save through 

loving care and in some cases prove to be a shared confrontation with death and suffering 

(Rehnsfeldt 1999).  
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Suffering caused by care 

“Suffering caused by care” is a concept generated by Eriksson (1993) in an interpretation of 

an empirical study of patients' experience of care. According to Eriksson (1994) patients' 

dignity is very easily violated in care-giving due to all the situations in which they are not 

believed or taken seriously. Pressure occurs in care, when carers by their authority decide 

what is good for the patient. Exercise of power is also connected with the carer's use of 

authority, routines and factual knowledge. Neglect of care is a form of non-care where the 

caring dimension is missing.  

 

Health care personnel have at their disposal powerful means of either empowering or 

discouraging patients in their care. This is shown by Halldórsdóttir's  consideration of the 

concepts of "caring and uncaring" (Halldórsdóttir 1996, Halldórsdóttir & Hamrin 1997). 

Vulnerable patients in need of care experience deficiencies in the professional care as "a 

wall" that decreases their sense of wellbeing and health. In an uncaring encounter, carers’ 

indifference to the patient in greater and in smaller was pointed out as harmful to the patient. 

Attree (2001) as well as Lövgren  et al. (1996)  studied patients’ experience of care as a 

whole, good as well as less good, while Sundin et al.and Dahlberg (2002) in their studies 

have focused on patients’ experience of deficient care. Sundin et al. interpreted their findings 

as an indication that undesirable care most often resulted from lack of caring or ’non-care’. In 

Dahlberg's interpretation, the essence of suffering caused by health care consists in not being 

recognized as a suffering human being because of objectifying and neglecting approaches by 

care givers (Dahlberg 2002). Attree (2001) as well as Sundin (2000) conclude that the central 

issue with regard to how patients experience care is the interactional and interpersonal aspects 

of caring.  

Ethics, existence and ontology 

Preunderstanding entitles us to assume that suffering caused by care is a question with strong 

ethical and interrelational charge. The result has therefore been interpreted at the three human 

levels of life: ethics, existence and ontology. Ethics, in our understanding, finds expression in 

people's attitudes and behaviour in relation to their fellow-beings and their own lives 

(Eriksson 1995, Lévinas 1985, Løgstrup 1997). The level of existence can be described as a 

human being's experience of his/her life in the world with all experiences and feelings in 

connection with life and situation (Jacobsen 2000b, Løgstrup 1997, Yalom 1980). Ontology 
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is understood as a human being's deepest conception of his/her being and understanding of 

life considered as an ontological understanding of life (Løgstrup 1997, Rehnsfeldt 1999). 

With these assumptions as a starting-point this study will focus on patients with breast cancer 

experiences of care that has caused or increased their suffering.  

 

AIM 

The aim of the study is, from an ethical, existential and ontological standpoint, to interpret 

and understand the meaning of patients' experiences of suffering caused or increased by 

health care. 

 

METHOD 

To the patient, the holistic experience of professional care and the health care culture appears 

as the essential thing. That is why we have decided not to distinguish between different 

personal categories but rather to speak of all the actors in caring as "carers", “care givers” or “ 

health care personnel", meaning all those who actively participate in the care of patients. 

 

The data is derived from a qualitative teamwork project on women's suffering in connection 

with breast cancer. In previous studies we have by phenomenological method focused on the 

women’s comprehensive experiences of suffering, and on the lived experiences of being a 

significant other to a woman with breast cancer (see Arman et al. 2002, Lindholm et al. 

2002). Since experiences of suffering caused by health care are seldom explicitly verbalized 

we considered that the topic required steps of interpretation. Due to an intention to interpret 

the patients’ situation from an ethical, existential and ontological standpoint, a hermeneutic 

method was chosen (Gadamer 1989). The first comprehensive phenomenological analysis 

(Arman et al. 2002) comprised the first step whereas this interpretive re-analysis represents a 

second and deepening step. In this study, parts of the data have been re-analysed and 

interpreted again with emphasis on suffering related to health care. 

 

The data consists of tape-recorded qualitative interviews taken down verbatim. The same 

interview guide was used by the four researchers (see Table 2, p 98, Arman et al. 2002). This 

contained questions on experiences and meaning of illness, experiences of suffering and 

support and a question on what message about their own suffering they would like to address 
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to health care personnel. 

Subjects 

In the research project an appropriate sample of 16 women from four different health care 

areas in Sweden and Finland were asked to participate. A significant other, chosen by the 

woman was interviewed as well but was not included in this study. The data was collected in 

1997–1999 by four researchers (MA, AR, LL, EH). The health care areas represented were: 1. 

a university hospital (the chemotherapeutic treatment unit), 2. a regional hospital (the 

outpatient department), 3. a private complementary medical hospital (anthroposophical 

medicine), 4. the follow-up support clinic of a cancer association. The samples represent a 

logical combination of locations where women with breast cancer are found in Sweden and 

Finland today. 

 

The women's ages ranged from 35 to 69 years with a mean of 48 years. The time since 

diagnosis ranged from 12 to 59 months, mean 30 months. The stage of their disease as well as 

the treatment differed: 11 women had local limited breast cancer with no metastases whereas 

5 had generalized breast cancer with recurrence or metastases. Socially, the sample consisted 

of 12 married and 4 single women. All 16 were working outside their homes before the 

illness. They represented typical middle-class professions such as teachers, nurses and 

administrative personnel. For further information on the sample see Arman et al. (2002:97-

98). 

Analysis 

The data analysis of this study was based on a hermeneutic (interpretive) approach 

originating in Gadamer's views (Gadamer 1981, Gadamer 1989). The task was to seek an 

understanding of the inherent meaning of the matter concerned. This has taken place by 

means of a movement between familiarity (preunderstanding) and alien status (openness to 

the new things that emerge) as well as between parts and the whole.  

The interpretive approach has proceeded as follows: 

1. Preunderstanding, from previous studies, the theoretical perspective of the study of 

caring science and caring ethics as well as clinical professional experience of caring, 

provided a foundation for questions and research. 

2. Units of meaning having been reached through analysis, a dialogue was carried out 
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with each of the 16 cases separately. 

3. The analysis of the cases resulted in interpretive hypotheses, which were reformulated 

as new questions to the text. 

4. The questions were tested through a renewed scrutiny of the units of meaning in order 

to open up the inherent meaning of the text. 

5. The dialogue continued by bringing the preunderstanding in the form of earlier 

knowledge and experiences into contact with the interpretation of the patients' 

narratives. 

6. A final text and modification of the new understanding have occurred through a return 

to the entirety, the whole interviews. 

Ethical considerations 

The project was approved after ethical investigation by the Research Ethics Committee at the 

Faculty of Health Sciences in Linköping and at the Regional Research Ethics Committee at 

the Karolinska Institute, Stockholm. Ethical considerations were especially directed towards 

integrity and non-maleficence. In accordance with ethical principles, usefulness in relation to 

risks, integrity, non-maleficence and respect for human dignity have, among other things, 

have been considered (Beauchamp & Childress 2001). 

 

FINDINGS 

The interpreted findings considering suffering related to health care are presented from their 

three levels of interpretation, each with its own theme: 

1. Ethical dimension: The caring relationship that fails to come off and the carer's choice 

2. Existential dimension: Not to be regarded as a whole human being with experiences 

and needs  

3. Ontological dimension: An imperceptible call for help in a disintegrating 

incomprehensible life 

The labels after the quotations refer to the patients A-Q (see Table 1, Arman et al. 2002). 

 

The caring relationship that fails to come off and the carer's choice 

The patients' suffering caused by health care is, in terms of an ethic conceived as attitude and 

action, related to whatever takes place in the caring relationship. Suffering from care is often 

caused by the relationship having failed to materialize or by the patients' feeling of not 
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having been seen as unique fellow human beings. This manifests itself in clinical reality 

among other things in the form of patients' feeling that they are not given enough time and 

information.  

 

I felt I was not in good shape, I would have liked to ask her and talk to her (the doctor), 

ask her whether one can feel psychically unwell afterwards and so, but I got stuck as it 

were, for she was in such a hurry and didn't have time to listen. I think she should almost 

be able to see when somebody feels as rotten as I did (I). 

 

When the caring relationship fails to be established, the patients are well aware that the carer 

at each meeting and at each level has a choice, to receive the patient or not to do so. The fact 

that the patients are aware of this choice is something the health care personnel are not 

conscious of. The patients' awareness is implicitly illustrated in phrases like "does not take 

the time": 

 

But she does not take the time perhaps to listen to patients, she has only got those fleeting 

moments for examining them (I) 

 

The encounter that fails to take place creates additional suffering for patients when they feel 

that the carer hides behind health care culture and routine. Patients realize that a caring 

relstionship may demand courage on the part of the carer, courage to resist the external 

pressure and an inner courage to open up to the patient's suffering and thereby run the risk of 

being affected herself. 

 

For it is a question of daring to sit down, of daring to meet this, not to say we must pass 

on, for it is of course easier to do that, as it were…(H) 

 

The patients' suffering becomes pent-up and increases when they try to protect themselves 

against disappointments by avoiding contact with carers. Personal interest is, according to the 

patients, fundamental to ethical and loving care. That which finds expression in a great deal 

of the present health care culture causes the patients increased suffering when what is 

expected of the patients is adjustment and understanding. Patients who suffer are expected to 
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accept a health care culture in which suffering is made invisible. 

 

…it is of course not very pleasant to always be the one who causes anxiety, but that is 

what one does to the health care staff as well and one's own expressions of anxiety give 

rise to ... everyone wants one to cope with this exceedingly well ...(C) 

 

Health care culture in such cases dominates ethics and seems to cause patients suffering by 

dissociating itself from the caring values and upholding the biomedical values as the essence 

of nursing care. 

 

Not to be regarded as a whole human being with experiences and needs 

In an existential sense the breast cancer patient’s suffering related to health care is connected 

with the paradigm of health care, that is, the picture of the patient is linked to what the task of 

caring is supposed to be. 

 

What then if you are not seen as anything but a physical thing; not seen in your suffering, 

that really makes the suffering more intense, for there you are, I thought sometimes I 

could cut a piece of myself off and send that, I don't have to go along myself, for they are 

not interested in me, are they? (D) 

 

The patient's suffering related to health care has its origin in experienced disappointments. 

Women who have suffered acutely in their whole existence do not feel they have been offered 

care as whole human beings. Instead the women often feel that they have been treated as 

bodies, as numbers or as diagnoses. This has increased their suffering and feeling of 

insecurity and forces them to carry on an unworthy fight for themselves in an existential 

sense. The patients suffer a great deal when they are forced to fight for themselves in order to 

get their rightful care; they feel "it depends on themselves" (the responsibility). 

 

…then the suffering when you feel that you don't get any help, any support, that there is 

nobody who understands except doctors who in one way or another think they 

understand, who think that they can, but they just meet you for part of the way as it were. 

They don't care to ask more (A). 
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 All depends on myself, I can't feel I get any support from care (A). 

 

In the patients’ view the care does not display interest in the women's existential situation. 

Health care culture is based on curing cancer in a physical sense; what there is in addition to 

that seems to be ignored or pathologized (seen as pathology) or explained away. Instead of 

getting sympathy, support and opportunities for discussion worried patients are referred to 

psychiatry, therapy and non-profit cancer organizations for support. 

 

Of course they know that there are psychic problems in this connection, but it is as if this 

were not taken care of equally well. If the patient organization for cancer patients had not 

existed, I would not have received any kind of psychical conversational therapy. In my 

opinion, whenever you get that kind of information, the right and proper thing would be 

for you to immediately get someone to talk to! (F) 

 

Care givers ignoring the patient's experiences can also make her ashamed of her psychic and 

spiritual suffering. 

 

…or asking for help to be relieved of one's psychical difficulty...as one...one does not in 

any way want to confess or one is afraid of ... being told that one has become psychically 

unstable or something… (D) 

 

The need to be seen as an individual and fellow human being also appears in a clinical sense 

in the breast cancer patients' metaphorical use of the concept of routine. Routine in the 

patients' line of talk describes the reduced and inhuman form of care. The patients are in 

dread of being regarded as simply a number in a crowd and every such hint increases their 

insecurity and suffering. 

 

…it is extremely important that one is not just patient number 32 that day (D). 

 

The medical paradigm can have a disturbing effect on the patients' approach to life and view 

of their situation. Medical knowledge and information can hurt and cause suffering from the 
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point of view of the patients. The different paradigms also take the form of a power struggle, 

disguised behind routine and knowledge. 

 

It is tremendously tiresome all the time to have to fight one's way through, all the time to 

turn a deaf ear—keep oneself—as it were protect oneself like this from the nursing 

personnel... For it is exactly as if I said that I will get well, I know I will get well, I don't 

care a hoot about what you say—they will take their stand and say—we know best, you 

won't get well—do you see? (Q) 

 

An imperceptible call for help in a disintegrating incomprehensible life 

In the ontological and most fundamental sense, suffering related to health care seems to 

originate in making imperceptible patients cry for help in their threatened ontological 

understanding of life and death. It is well-founded that a woman who is given a diagnosis of 

cancer often will experience a desire for a dialogue about death and life. Empirically our 

earlier investigations and other studies show that cancer and death as phenomena are very 

closely connected and almost inseparable. 

 

Things have namely changed radically after I fell ill. Everything cracked ... one can say 

(I). 

 

Since breast cancer is the cause of a situation of decisive importance in life, many patients see 

it as natural that support will come from the care which is concerned with the breast cancer 

disease. 

 

But I do think that they ought to have better automatic facilities in readiness to offer…(F) 

 

In the afflicted patient there can be discerned a cry for help to understand both death and life. 

The cry also contains a question of how cancer is to be understood as destiny and as a 

struggle to find meaning and understanding as well as reorientation and hope in the situation 

that has arisen. The breast cancer afflicted patient's distraction and loneliness in this 

disintegration and sudden incomprehensibility of life are part of her vulnerability.  
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The way I felt I really needed to meet and talk to a human being, but one makes oneself 

all the time... I made myself all the time out to be braver than I was then…(C) 

 

Suffering related to health care turns in the ontological sense out to be a protracted and 

increasing suffering when questions regarding the inmost essence of life remain unheard. It 

takes time for patients to realise that this help to make them understand life's meaning is not 

forthcoming. The patient's call for a caring encounter often rings in vain. 

 

INTERPRETIVE DISCUSSION 

Health care causes patients suffering by non-caring 

This empirical study shows that health care from the standpoint of patients doubtless in many 

cases causes them increased suffering. In the framework of an ethically complex situation of 

expectations, trust and clashing paradigms, patients suffer from the care that has failed to take 

place and the suffering that has been denied affirmation. Patients' disappointment at the 

absence of a deeper caring relationship in connection with an indistinct responsibility for the 

care of the patient as a whole human being emerges clearly. The suffering caused by health 

care has an essence of neglect and non-care. 

 

Suffering related to health care takes place, as we have argued, markedly in the relational 

sphere of caring. In cases when the caregiver chooses to regard the patient mainly as an 

object and the patient with her disease as something that is to be treated or attended to, this is 

a standpoint that will be of decisive importance (cf.  Toombs 1993). The patient is by these 

means encouraged to give up her experiences and bury the significance her illness has in her 

life (cf. Jacobsen 2000a). The patient suffers in such cases from the struggle for wholeness 

and dignity this involves.   

 

Caring ethics as a complex relation 

Patients' experiences of health care emerge as conditioned by the quality and depth (read: 

ethics) of the human relationship in the caring situation. That what can be regarded as a 

relationship in caring is central to the experience of good or poor care is in agreement with 

other research focused on patient experiences (Fagerstöm et al. 1998, Kralik et al. 1997, 

Lövgren et al. 1996, Watson 2000). Experiences of uncertainty, insecurity, distrust and 
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increased rather than alleviated suffering come to the fore in this study as in those by 

Dahlberg (2002) and Halldórsdóttir and Hamrin (1997). Disclosing the consequences of 

patients' perceived lack of ethical reception is anyhow fraught with an element of complexity. 

In spite of sometimes serious experiences of insufficient care, we noted with Attree (2001) 

that the patients did not make open complaints. This fact contributes to the complexity of the 

topic. The study reveals that patients having experienced injuries protect themselves against 

new violations by for instance displaying a false front of health, pretending to understand the 

carers and reducing their own needs and hiding their signs of suffering (cf. Noddings 1986). 

Frank (2001) describes as well from his own experiences that he actually “feared” caregivers 

that could not tolerate his suffering. How are we as carers to discover and meet patients’ 

needs when they hide these from those who are involved? Or does health care culture involve 

a paradigmatic agreement according to which patient and carer jointly avoid being confronted 

with the unavoidable suffering in life? 

 

A new aspect which emerges is that patients seem to have seen through health care culture 

more effectively than the caregivers themselves. From an ethical point of view the patients' 

awareness of the carer's choice appears as a main point in the increased suffering. In spite of 

the strong paradigm which supports health care culture it seems that patients every moment 

know that the carer has the possibility of crossing paradigm boundaries and making a choice 

in favour of the patient. In the patient's view the carer can always switch sides and become a 

fellow human being in the common struggle. Everything that prevents this increases to some 

extent patients' experience of suffering. 

 

The ethical demand and trust 

In terms of Løgstrup's thesis of an inescapable interpersonal ethical demand by the force of 

ontological understanding of life (Løgstrup 1997), patients with breast cancer experiences 

would seem to be most relevant. When the caring that the person in question expected is not 

forthcoming, the patient is offended and loses her dignity in increased suffering, resulting 

from a struggle to conceal feelings and experiences. 

 

The interpretation of how non-ethical care causes suffering is facilitated by Løgstrup's 

understanding of the strong reaction which occurs when the offered confidence is misused or 
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misunderstood. Each meeting with the carer can on the part of the patient be interpreted as an 

offer of trust in the caregiver. As a result of careless attitude or by reserving too little time for 

a dialogue the caregiver can cause the patient to experience immediate violation in the form 

of frustrated expectations. On the existential level when the patient through offered trust 

expects the carer to be able to provide further guidance in the vital questions which the 

disease has given rise to. The carer's failure to respond or react on that level makes patients 

existentially insecure and increases the pressure on them to go in for their own struggle to 

alleviate their suffering.  

 

Ontological caring 

Caring, in the sense of alleviating suffering, can be seen as a conclusion of ethics, existence 

and ontology. The patients in the study desire to be seen as whole human beings and also to 

be inspired to continue their struggle to understand life. Such ontological affirmation is 

largely lacking according to patients' accounts of their experiences of caring. Patients under 

care from time to time find themselves in a darkness of ontological understanding (cf 

Rehnsfeldt 1999) and have an almost unquenchable desire for deeper human fellowship and 

confirmation. It may be difficult for carers to discover that desire in the ontological 

dimension; it seems that strong defences are in operation both in patients and carers in order 

to avoid confrontation with suffering. But if/when the spiritual component of the other is 

affirmed it can result in a caring communion that alleviates the patient’s suffering.  

 

Limitations of the study 

When analysing the data of this study a choice had to be made: whether to study patients' 

total experience of care as alleviating or increasing suffering or to turn attention to what 

preunderstanding had pointed to: suffering related to health care. Emphasis could have been 

laid on contrasting the empirical aspects related to good and bad experiences in order to 

arrive at increased understanding of alleviated suffering. Neither the ethical aspect nor the 

meaning of suffering related to health care would in that case have been equally clearly 

illustrated. 

 

Interpreting the data of the various aspects, ethical, existential and ontological, can, especially 

in the case of ontological and existential levels, seem difficult. The differentiation between 
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ontology and existence is by no means unambiguous philosophically. We consider the choice 

of making such an attempt to be a fruitful way of presenting the widened understanding of 

empiricism when the ontological and the existential components respectively in our view 

appear as different but not separated dimensions of life. 

 

Conclusion  

The first task in alleviating patients' suffering must proceed through conscious efforts to 

eliminate the suffering health care can cause. The essence of suffering related to health care 

becomes evident through avoidance, neglecting and non-care.  

 

From a caring ethical point of view the absence of responsibility, compassion and 

communion between patient and caregiver appear as a threat to good care which aims at 

alleviating suffering. On an existential level the reduction of a human being as an entity of 

body, soul and spirit expressed in pain, despair and suffering can prevent the alleviation of 

suffering. Also, a denial of the importance of existential questions like the meaning of life 

and death might block the way to the alleviation of a patient's suffering. In an ontological 

sense a caregiver’s basic attitude to life and her duty as carer may, unless it includes for 

instance charity and compassion, constitute an obstacle to the alleviation of a patient's 

suffering.  

 

Suffering related to health care will perhaps arise mainly in a situation where the ethical 

challenge of a caring relationship is not understood. A deeper ethical/existential as well as 

ontological understanding of patients' experiences of alleviated and increased suffering in 

relation to health care might in a natural and professional way be translated into the ability to 

eliminate the unnecessary suffering that care may cause. 
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